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n±qTR HpcT ghtdWp£ ≤æØ• q≤æa•qWoW Hc≤æ epdy q≤æa` fcWp£

qBh q≤æa` AWy fcWp£ ICICI |̂H qdq`qRT n±qTR HpcT ghvdWp£ 'Wy dpJv ht•YrAp£ h≤æ AWy Eh≤æp£ Yy \ô •Z ≤æØ• qeegXW

HcYrAp£ h≤æ &

I. \qc_pfpep£ AWy qeApqIAp

∑ ""A±ldrByR'' W~ _pe qBh h± AWy qBg qeßM fp`d h≤æ :

∑ H}Br er H•\≤ær O} ICICI |̂H Yr q≤æa•WoH Op£ ghpqBH H•\≤ær h±, Op£

∑ ICICI |̂H Yy q≤æa•WoV hySæ Op£ gp£Py q≤æa•WoV hySæ H}Br qeAHWr, Op£

∑ H}Br qeAHWr, qOg YrAp£ `WYp≤æ kp`≤ærAp£ qeßM 26% Op£ eZycy qeßM, ICICI |̂H Yp qgßZp Op£ dphye•Y

qhßW Op£ q≤æa•WoV h± &

A±lrdrByR Yr \oqc_pfp Yy EYyf epgWy, ""H•Rc}d'' ≤æØ• OY~ qHgy qeAHWr Yy g •̂ZW qeßM ecqWAp Op£Yp h±, Wp£ qBg Yp

_pe h± qgßZy Op£ AqgßZy W°c 'Wy _pez e}R cßIV epdrAp£ kp`≤ærAp£ Yr `pdHr cphs, qBHcpc≤æp ỳ cphs Op£ GYp£ qHgy er

hßY WßH AqOhy qeAHWr Yr ±̀≤yæO |̀R AWy ≤ærWrAp£ ≤æØ• q≤æcYyqfW Hc≤æ Yr WpHW, AWy ""qeAHWr'' W~ _pe h± H}Br er

qeAHWr, H•\≤ær, lc`, Hpc\}cyf≤æ, RogR Op£ H}Br h}c g•gXp Op£ g•JSæ≤æ Op£ h}c HtYcWr Op£ Hp≤æØ•≤ær qeAHWr &

∑ ""A±\drH|R'' ("Applicant")  `Wd^ Eh qeAHWr qOg (Oh≤æp£) ≤yæ ICICI Bank ≤æØ• qHgy HpcT dBr AcOr

qYßWr h± & qBßH Hpc\}cyR n±qTR HpcT Yr gqXWr qeßM qBg Yp `Wd^ h}eyJp Eh qeAHWr qOg (qOh≤æp£) Yp ≤æp`

H•\≤ær eßd~ O ™̀p£ HcepBy JBy Ackr lpc` qeßM qYßWp qJAp h± &

∑ ""ApX}cpBrkT Trdc'' ("Authorised Dealer")  W~ _pe h± g z̀-g z̀ 'Wy g}Zy Op£Yy l°c≤æ A±HgMzO ±̀≤yæO |̀R

A±HR, 1999 (Foreign Exchange Managment Act, 1999), qeßM qYßWr \qc_pfp t̀Wp^H H}Br ApX}cpBrkT

Trdc &

∑ ""q^k≤æg TyA'' ("Business Day")  W~ _pe h± H}Br qY≤æ OY~ A±\drHyf≤æ lpc` qeßM Yßgy JBy ICICI |̂H Yp

g •̂ZW YlWc,Op£ qOg Yy cphs HpcT t̀hßBrAp£ HcpqBAp Op£Yp h± Op£ fpqBY HpcT |̀̂ c ≤æØ• ICICI |̂H eßd~ gvMW

HrWp qJAp H}Br h}c YlWc, Ap` Hpc}̂ pcr d±V-YyV dBr Itßd™p ht•Yp h± &

∑ ""HpcT'' Op£ ""n±qTR HpcT'' Op£ ""EMI HpcT'' Op£ ""Hpc\}cyR n±qTR HpcT'' Op£ ""Ap≤ædpBr≤æ nyqTR HpcT''

Op£ ""q^k≤æg HpcT'' W~ _pe h± ICICI |̂H eßd~ A±\drH|R Yr ŷ≤æWr 'Wy Opcr HrWp qJAp qB•H ICICI |̂H VISA/

AMEX/ `pgRcHpcT n±TrR HpcT Op£ H}Br h}c n±qTR HpcT &

∑ "APIN"  W~ _pe h± HpcT |̀̂ c ≤æØ• ICICI |̂H eßd~ q≤æaW HrWp qJAp Op£ HpcT |̀̂ c/ICICI |̂H eßd~ g z̀-g z̀

'Wy, HpcT Yy g •̂Z qeßM MtqVAp qJAp \cg≤æd ApBrT|RrqlHyf≤æ ≤•æ^c (Personal Identification Number) &

∑ ""HpcT ApHpF§R'' ("Card Account")  W~ _pe h± HpcT Yy ≤æp` 'Wy I}qd™Ap qJAp AWy ICICI |̂H eßd~ qBg

qeßM fp`d q≤æa`p£ AWy fcWp£ Yy t̀Wp^H n±qTR HpcT Yr ecW~ Yy CYyf dBr HpqB` cßqIAp qJAp IpWp &
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∑ ""H±f-qdq`R'' ("Cash-Limit")  W~ _pJe ICICI |̂H eßd~ \qc_pfW HrWr Op£ q≤æcZpcW HrWr ≤æHY Op£ ≤æHY

Yy ^cp^cYr eßZ W~ eßZ  cH`, O} qH HpcT |̀̂ c Ap\Vy HpcT ApHpF§R 'Wy HUVp gHYp h± & H±f-qdq`R HpcT

|̀̂ c Yr n±qTR qdq`R/\cMyk qdq`R Yp qBßH E\ g v̀h ^VpE§Yph± &

∑ ""MpcOk'' Yp `Wd^ h± A±gy MpcOk O} qBßX~ Yr Zpcp VI qeßM \oJR h≤æ Op£ qBh≤æp£ q≤æa`p£ AWy fcWp£ qeßM

qHWy er q^Ap≤yæ JBy h≤æ &  qBXy YcgpBy MpcOk Yp gpcp eycep Eg Yy A≤æÆHvd h}ByJp qOez qH R±qcl A±≤yæHgMc

qeßM \opeZp≤æ HrWp qJAp h±, ≤æhs Wp£ Ipg W°c 'Wy HpcT |̀̂ c ≤æØ• gvqMW HrWy A≤æÆgpc, qOez qH g z̀ g z̀ 'Wy g•f}qZW

HrWp OpBy &

∑ ""H•\≤ær'' Yp `Wd^ h± qBßH H•\≤ær qOez qH H•\≤ærk A±HR 1956 qeßM, qOez qH g z̀ g z̀ 'Wy g•f}qZW HrWp qJAp

h}ey, \cr\pqfW HrWp qJAp h± AWy Hpc\}cyR n±qTR HpcTp£ Yy `Wd^ dBr qBßH AeyY≤æ HcWp &

∑ ""n±qTR-qdq`R/\cMyk qdq`R'' (Credit-Limit / Purchase Limit")  W~ _pe h± Eh hßY qOßX~ WßH HpcT

|̀̂ c ≤æØ• Ap\Vy HpcT Eß\c IcM Hc≤æ Yp AqZHpc \opZW h± &

∑ ""ICICI |̂H'' 24-K•Ry HgR`c HyAc g|Rc "ICICI Bank 24-Hour Customer Care Centre")  W~ _pe

h± HpcT |̀̂ cp£ ≤æØ• ICICI |̂H eßd~ t̀hßBrAp HrWr Op£Yr ICICI |̂H-l}≤æ |̂qH•J gyepe &

∑ ""qB≤æqlq≤æRr'' ("Infinity")  W~ _pe h± ICICI |̂H Yr `pdHr epdr, qBg eßd~ URL www.icicibank.com 'Wy

^VpBr JBr AWy g•_pdr Op£Yr ICICI |̂H Yr qB•Rc≤±æ®R |̂qH•J gyep/e±̂ gpBrR &

∑ ""qB•f}c|g H•\≤ær'' ("Insurance Company")  W~ _pe h± ICICI d~̂ pcT O≤æcd qB•f}c|g H•\≤ær qdq`qRT Op£ H}Br

qB•f}c|g H•\≤ær, qOg ^pcy ICICI |̂H eßd~ g z̀-g z̀ 'Wy l±gdp HrWp Op gHYp h± &

∑ "" |̀̂ c'' Op£ ""HpcTh}dTc'' Op£ ""HpcT |̀̂ c'' W~ _pe h± E`rYepc qOg≤æØ• EgYy ≤æp`epdp H}Br HpcT Opcr

HrWp Op£Yp h± AWy O} AqOhy HpcT ≤æØ• cIYp h± &

∑ ""`cM|R A±g^qdf |̀R'' ("Merchant Establishment")  W~ _pe h± qHWy er gqXW Eh g•gXp O} HpcT ≤æØ•

gerHpc HcYr h± AWy qBg qeßM h}c g•gXpep£, gR}c, YtHp≤æp£, c±gR}c|R, h}Rd ByAcdpBr≤æp£ ATMs g ỳW \±gy

HUepEV epdrAp£ Xpep£ AWy TpH cphs Mrkp£ Yr IcrY-eyM Hc≤æ epdy qeqJAp\≤æYpWp (_pez \cMv≤æ qeHcyWp

h}V, qeWcH Op£ q≤æc`pWp h}V) fp`d ht•Yy h≤æ &

∑ ""`cM|R'' ("Merchant")  W~ _pe h± H}Br er qeAHWr O} `cM|R A±gR±̂ qdf |̀R Yp `pdH h}ey Op£ qBg≤æØ• \ô •Z

YyIYp h}ey Op£ qBg≤æØ• MdpE§Yp h}ey, qBg EßWcpAqZHpcr AWy •̀kvcftYp \oqWq≤æZr Op£ t̀iWpcp &

∑ ""KßR}-KßR YyVa}J cpfr'' (Minimum Amount Due)  Op£ "MAD"  W~ _pe h± gRyR |̀R qeßM qBg eO~ Yßgr JBr

cpfr &

∑ ""Htßdh YyVa}J cpfr ("Total Amoumt Due")  Op£ "TAD"  W~ _pe h± gRyR |̀R qeßM qBg eO~ Yßgr JBr

cpfr &
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∑ ""_tJWp≤æ Yr YyVa}J WpcrI'' (Payment Due Date")  W~ _pe h± hc `hr≤yæ Yr Eh Wpcri, OY~ gRyR |̀R cphs

gvMW HrWy OpV t̀Wp^H HpcT |̀̂ c eßd~ HpcT Yr ecW~ Hc≤æ YtApcp Eg ""Wy \By icqMAp£ Yy g •̂Z qeßM _tJWp≤æ

YyVp ^VYp h± &

∑ ""\opqB`cr HpcT |̀̂ c'' ("Primary Card Member") Eh qeAHWr ht•Yp h± qOgYy ≤æp` 'Wy HpcT AHpF§R

I}qd™Ap Op£Yp h± AWy qOg ≤æØ• HpcT Opcr HrWp Op£Yp h± &

∑ "RBI"  W~ _pe h± qckce |̂H Apl qB•TrAp &

∑ ""gRyR |̀R'' ("Statement")  W~ _pe h± ICICI |̂H eßd~ ICICI |̂H Yy \opqB`cr HpcT |̀̂ c AWy qHgy g\dr |̀Rcr

HpcT |̀̂ c ≤æØ• HpcT AHpF§R Yy g •̂Z qeßM Eg WpcrI ≤æØ• qeßWr YyVYpcrAp£ W±A HcYr (HcYrAp£) IpWy Yr

`hr≤yæepc gRyR |̀R(Rp£)&

∑ ""g\dr |̀Rcr HpcT |̀̂ c'' W~ _pe h± \opqB@cr HpcT |̀̂ c Yp \qcepcH |̀̂ c O} \opqB`cr HpcT |̀̂ c ≤æpd

EgYy qcfWy Yy ≤æpWy qBßH HpcT |̀̂ c ^V Op£Yp h± &

∑ ""R±qcl A•qWHp (Tariff Annexure") W~ _pe h± HpcT 'Wy \yf HrWrAp£ JBrAp£ gyepep dBr dpJv ht•Yy icqMAp£

Yy eycep qY•Yr H}Br A•qWHp & qBh icqMAp£ qeßM ICICI |̂H Yy qBßH`pWc qBIqWApc 'Wy W^YrdrAp£ HrWrAp£ Op

gHYrAp£ h≤æ & hpdp£qH icqMAp£ qeßM AqOhrAp£ W^YrdrAp£ qgcl HpcT |̀̂ c ≤æØ• \qhdp£ W~ 1 `hr≤yæ Yp ≤}æqRg

Yy Hy hr HrWrAp£ Op gHYrAp£ h≤æ &

∑ ""Rop£k±Hf≤æ qhYpqBW'' ("Transaction Instruction") W~ _pe h± qHgy HpcT |̀̂ c eßd~ qgßZy Op£ AqgßZy cv\ qeßM

ICICI |̂H AWy/Op£ ICICI |̂H 24-K•Ry HgR`c HyAc g|Rc cphs AWy/Op£ qB≤æqlq≤æRr cphs, Rop£k±Hf≤æ ≤æØ• A`d

qeßM qdApEV Yr H}Br qhYpqBW qYßYp h± & Rop£k±Hf≤æ qhYpqBW qeßM icMy Yr qBßH \cMr, ≤æHY HUepEV Yr qBßH

\cMr Op£ qBßH ỳd ApcTc Hv\≤æ fp`d h}VJy, \c qBh gvMr qBh≤æp£ WßH gr`W ≤æhs h± &

∑ qBh≤æp£ ""q≤æa` AWy fcWp£'' W~ _pe h± qBg qeßM W±A HrWrAp£ JBrAp£ q≤æa` AWy fcWp£ AWy/Op£ O} gpqBY ICICI

|̂H eßd~ g z̀-g z̀ 'Wy g}Zy Op£YrAp£ h≤æ, q≤æcZpcW HrWrAp£ Op gHYrAp£ h≤æ &

qBh≤æp£ q≤æa`p£ AWy fcWp£ qeßM, ^fcWy EdRp qBcpYp \oWrW h}ey :

(a) hySæp£ qYßWy f^Y :

qHgy "g}Z'' qeßM H}Br g\dr |̀R, gtZpc, ^Yd,\oqWgXp≤æH Op£ t̀m-qeZrHcV fp`d ht•Yp h± AWy ""g}qZAp£'' ≤æØ• qBgy

t̀Wp^H g`qPAp OpVpMphrYp h±;

qHgy ""AX}cpBrkyf≤æ'' Op£ "" •̀kvcr'' qeßM H}Br AqZHpc g°\Vp, gqh`Wr, •̀kvcr, ApqJAp, q≤æ\Rpcp, dpqBg•g, N}R,

≤æXrHcV AWy cqOgRoyf≤æ fp`d ht•Yy h≤æ :

""Hp≤æØ•≤æ' qeßM H}Br qeZp≤æ, Hp≤æØ•≤æ AqZ≤yæ`, Hp≤æØ•≤æ, q≤æa`, qeq≤æa`, AqZApYyf, l±gdp, ApYyf, ≥c`p≤æ,

ApX}cpBrkyf≤æ Op£ H}Br \oHpfW h}qBAp, qYfp gvMH, qYfp-q≤æcYyf, Hp≤æØ•≤æ Yr fHWr epdr H}Br d}m Op£ gcHpcr

\p •̂Yr, Op£ qHgy q≤æApqBH AqZHpcr eßd~ H}Br l±gdp, Op£ qHgy E\c}HW ^pcy H}Br qeAqIAp fp`d ht•Yy h≤æ, _pez Ackr

lpc` 'Wy YgWiW Hc≤æ/O ™̀p£ HcepEV Op£ qBg W~ `Jc~ Yr Wpcri ≤æØ• dpJv h}ey Op£ ≤æp h}ey AWy g z̀ g z̀ 'Wy hcyH ≤æØ•

g}Zy OpV t̀Wp^H &
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(b) qBßH eM≤æ qeßM ^htW eM≤æ fp`d h± (AWy qBg Yp EdR er);

(c) qBh≤æp£ q≤æa`p£ AWy fcWp£ qeßM qgcdyI qgcl hepdp d±V Yr gcvdW epgWy \pBy JBy h≤æ AWy qBh q≤æa`p£ AWy

fcWp£ ≤•æØ g`PV AWy Eh≤æp£ Yr qeApqIAp Hc≤æ qeßM ≤ækcA•Ypk HrWy OpV;

(d) f^Yp£ ""fp`d'' Op£ ""g`Wy'' ≤•æØ gr`p ß̂ZWp W~ q^≤æp g`qPAp OpByJp;

(e) qHgy qd•J Yy hepdy qeßM qBgWcr, `cY AWy Aqd•Jr qd•J fp`d h}VJr;

(f) ICICI |̂H hße~ qHgy er `p`dy dBr gpcrAp£ \oep≤æJrAp£, •̀kvcrAp£, gqh`WrAp£ Op£ gerqnWr dBr \qhdp£ ICICI

|̂H Yr qdIWr \oep≤æJr, •̀kvcr, gqh`Wr Op£ ghrqnWr Yr d}m \ByJr;

(g) VISA/MASTERCARD qeq≤æa`p£ Yy hepqdAp£ Yp g•̂ Z qBgYy ≤±æ®RecH Yy gpcy |̀̂ c |̂Hp£ ≤•æØ

VISA/MASTERCARD eßd~ Opcr HrWy JBy qYfp q≤æcYyfp£ ≤æpd h}eyJp &

(h) ICICI |̂H AWy HpcT |̀̂ c qeMpdy qHgy KR≤æp, epqHAp, hpdW, W^Yrdr, WßX, OpVHpcr, `p≤æWp, Hp≤•æØ≤ær

HpcepBr, HpcO, EHpBr, YpAqeAp£, Ed•KVp Op£ GYp£, g ỳW qHgy `p`dy Yr \YpcXHWp ^pcy qHgy Wc™p£ Yr Agqh`Wr

Op£ PJmy Yr gqXWr qeßM, E\c}HW qeßM~ qHgy Yr \YpcXHWp ^pcy ICICI |̂H Yr JBy HpcT |̀̂ c dBr A•W` AWy dpk`r

h}eyJr &

(i) HpcT Eß\c Op£ qHWy h}c ""ICICI |̂H n±qTR HpcT g`P°Wp'' (""ICICI Bank Credit Card Agreement'') f^Yp£

Yr ecW~ Yp `Wd^ h± qBh q≤æa` AWy fcWp£ &

II. HpcT gyepep£

HpcT ICICI |̂H Yr `dHrAW h± & |̂H AßJy qYßWy AqZHpc cpIez cIYp h± (1) n±qTR q^Fc} qc\}cR AWy AqOhrAp£

h}c qc\}cRp£ \op\W HcHy, qOez er qBh d}msYp£ g`PYp h}ey, A±\drH|R Yr n±qTR a}JWp ≤•æØ q≤æcZpcW Hc≤æp AWy

(2) Ap\Vy qBßH`pWc qBiqWApc "Wy qHgy A±\drH|R ≤•æØ Hpcm Opcr Hc≤æ W~ qB≤æHpc Hc≤æp & HpcT ≤•æØ qHgy YvOy Yy ≤æp`

'Wy W^Yrd ≤æhr£ HrWp Op gHYp AWy qBgYr ecW~ Wy qBXy qkHc HrWrAp£ fcWp£ AWy g z̀ Wy ICICI |̂H eßd~ q≤æaW HrWrAp£

H}Br er eZrH fcWp£ Yy AZr≤æ h± & HpcT |̀̂ c HpcT \Ap\W h•tqYAp£ Wtc•W hr HpcT Yy q\Ndy \pgy YgWiW

HcyJp & ICICI |̂H 24-K•Ry HgR`c HyAc |̀Rc AWy/Op£ qB≤æqlq≤æRr gpcy HpcT |̀̂ cp£ dBr E\d^Z ht•Yy h≤æ & ICICI

|̂H 24-K•Ry HgR`c HyAc |̀Rc AWy/Op£ qB≤æqlq≤æRr cphs n±qTRr qdq`R eZpEV, Rop£k±Hf≤æp£ ^pcy \tßNqJßN, Htßd

^HpqBAp cpfr, gRyR |̀R eycey, _tJWp≤æ Yr YyVa}J WpcrI, ApqY g ỳW \c, qBßXy WßH hr gr`W ≤æhs, qHgy er Wc™p£ YrAp£

gyepep£/ghvdWp£ Yp dp_ ESæp chy HpcT |̀̂ c gyepep£/ghvdWp£ Yy g •̂Z qeßM AWy AqOhrAp£ ghvdWp£/gyepep£ Yp dp_

ESæpEV Yy WcrHy Yy g •̂Z qeß ICICI |̂H eßd~ q≤æaW HrWrAp£, g z̀ g z̀ 'Wy g}ZrAp£ Op£YrAp£ q≤æa` AWy fcWp£ dBr hc

g z̀ \p •̂Y cqhVp Opcr cqhVJy &

III. HpcT Yr ecW~

(a) qHgy A•WccpfRcr \ò pVH HpcT Yy `p`dy qeßM HpcT, qBXy, hySæp£ Ylp£ III (g) qeßM t̀hßBrAp HcpBy JBy W~ NßtR

qBßH \ò pVH qeAp\H HpcT h± & h}c≤æp£ HpcTp£ Yy `p`dy qeßM, ecW~ qgcl _pcW qeßM VISA/VISA qBd±HRo}≤æ

n±qTR HpcT/Master Card/AMEX ≤•æØ ghrHpc Hc≤æ epdrAp£ `cM|R A±gR±̂ qdf |̀Rg 'Wy hr gr`W h± & hpdp£qH,

ICICI |̂H AWy g •̂ZW `cM|R A±gR±̂ qdf |̀R, qHgy g z̀, Eg `cM|R A±gR±̂ qdf |̀R 'Wy O} qHgy er Hpc≤æ HcHy,

Ho±qTR HpcT Yr ecW~ W~ qB≤æHpc Hc≤æ Yp AqZHpc, cpIep£ cIYy h≤æ & n±qTR HpcT Yr ecW~ qgcl \ò pVH q≤ßæOr
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Op£ AqZHpc EYyfp£ dBr hr HrWr Op gHYr h± AWy qBg Yr ecW~ dBr HpcT |̀̂ c eßd~ YtcecW~ HrWy OpV Yr

ApqJAp ≤æhs h± & Oy qHgy gvcW qeßM `cM|R A±gR±̂ qdf |̀R eßd~ IcrY Op£ qHgy h}c ghvdW Yp dp_ ESæpEV dBr,

HpcT |̀̂ c Eß\c \By icqMAp£ 'Wy H}Br icMp dJpqBAp Op£Yp h±, Wp£ qBg Yp q≤æ\Rpcp `cM|R A±gR±̂ qdf |̀R ≤æpd

HrWp OpeyJp AWy ICICI |̂H qHgy er Wc™p£ qBg Yy dBr qk•̀ yepc ≤æhs SæqhcpqBAp OpByJp & `cM|R A±gR±̂ qdf |̀R

'Wy HpcT Yr ecW~ Hc≤æ 'Wy, HpcT |̀̂ c dB icMy epdr \cMr (charge slip) 'Wy YgWiW HcYy g z̀ icqMAp£

Yr \cMrAp£ Yr qBßH Hp\r d±Vp dpk`r h± & HpcT |̀̂ c icMy Yr \cMr 'Wy YgWiW Hc≤æ dBr qk•̀ yepc h}eyJp;

Oy qHgy gqXWr qeßM HpcT |̀̂ c eßd| icM Yr \cMr Eß\c YgWiW ≤æhs HrWy Op£Yy, Wp£ HpcT |̀̂ c Rop£k±Hf≤æ

(Rop£k±Hf≤æp£) AWy qBg ≤æpd g •̂ZW gpcy icqMAp£ dBr ≥yc er qk ỳepc chyJp & ICICI |̂H HpcT |̀̂ c ≤•æØ icMy

YrAp£ \cMrAp£ Yr Hp\r t̀hßBrAp ≤æhs HcyJp, ^fcWy hpdp£qH Oy HpcT |̀̂ c g •̂ZW Rop£k±Hf≤æ Yy \•Wpdr qY≤æp£

Yy A•Yc-A•Yc AqOhr ŷ≤æWr HcYp h±, Wp£ fpqBY ICICI |̂H, Ap\Vy qBßH`pWc qBiqWAp 'Wy HpcT |̀̂ c ≤•æØ ỳd

ApcTc Yy \o_pec h}V Op£ R±drl}≤æ cphs ApcTc Yy Hy IcrYV Yr `hvdW t̀hßBrApHcpEV dBr cpkr h} gHYp

h± & qHgy Ap≤ædpBr≤æ n±qTR HpcT Yr ecW~ Ap≤ædpBr≤æ Rop£O|Hf≤æp£/ ỳd ApcTck dBr hr HrWr Op gHyJr & qBßH

Ap≤ædpBr≤æ Ho±qTR HpcT qgcl qBßH g\dr |̀Rcr HpcT/A±T A°≤æ HpcT eO~ hr Opcr HrWp OpeyJp, ≤æp£ qH \opqB`cr

HpcT eO~, Op£ qOez qH ICICI |̂H eßd~ g z̀ g z̀ 'Wy Ap\Vy qBßH`pWc qBIqWApc 'Wy gvMW HrWp OpeyJp & HpcT

|̀̂ c qBh OpVYp h± qH ỳd ApcTc Op£ R±drl}≤æ ApcTc IcrYYpcrAp£ Yy `p`dy qeßM, IcMy YrAp£ \cMrAp£ 'Wy

HpcT |̀̂ c eßd~ icrY Yy g z̀ YgWiW ≤æhs HrWy OpVJy &  qBgy t̀Wp^H, HpcT |̀̂ c gerHpc HcYp h± qH, qHgy

AqOhr icrY Op£ qHgy icMy Yr \ò pVHWp Op£ OpqBkWp ^pcy qO` qHgy er Hpc≤æ qHgy PJmy Yr gqXWr qeßM er,

HpcT |̀̂ c gpcy Im™y ^HpBy Yp _tJWp≤æ ICICI |̂H ≤•æØ HcyJp &

(b) gpcy PJmy HpcT |̀̂ c AWy g •̂ZW `cM|R A±gR±̂ qdf |̀R qeMpdy h}VJy AWy Eh≤æp£ YtApcp hr q≤æ\RpBy OpVJy &

ICICI |̂H qHgy er U•J ≤æpd, qBg Yy dBr qk•̀ yepc ≤æhs h}eyJp &

(c) HpcT Yr ecW~: (i) ICICI |̂H eßd~ HpcT |̀̂ c ≤•æØ gvMW HrWr JBr n±qTR qdq`R Yy A•Yc-A•Yc HrWr Op gHYr

h±; AWy (ii) qBg Yy Eß\c qYßWr `hr≤yæ Yr ApIcr WpcrI W~ ^pAY ≤æhs HrWr Op gHYr&

(d) HpcT |̀̂ c Yp HpcT ≤•æØ ecWV Yp AqZHpc : (i) hySæp£ Ylp v Yy A≤æÆgpc ipW ỳ Yr gqXWr qeßM Wtc•W; Op£ (ii) HpcT

Yr Jt•̀ ftYJr/YtcecW~ Op£ HpcT Yr M}cr Yr gqXWr qeßM q≤æcZpcW HcyJp &

(e) HpcT Yr ecW~ ≤æpd, HpcT |̀̂ c eßd~ qBßH gXpBr ŷ≤æWr Hc≤æp •̀q≤æAp Op£Yp h± qH HpcT Yr q`ApY Yy ≤æer≤ærHcV

AWy/Op£ qc\dyg |̀R HpcT hcyH HpcT |̀̂ c ≤•æØ Eg g z̀ WßH Opcr Hc qYßWy OpV OY~ ICICI |̂H 24-K•Ry HgR`c

HyAc g|Rc/qB≤æqlq≤æRr ≤•æØ E§P HpcT |̀̂ c YtApcp gvMW HrWp Op£Yp h±, AWy AqOhp ≤æer≤ærHcV AWy/Op£

qc\dyg |̀R ICICI |̂H Yy qBßH`pWc qBIqWApc Yy AZr≤æ h}eyJp &

(f) HpcT |̀̂ c HpcT AWy ICICI |̂H ≤æpd gpcy d±V-YyV Yy g •̂Z qeßM h ỳfp£ ≤yæH≤ærWr ≤æpd \yf ApByJp &

(g) HpcT |̀̂ c ≤•æØ Opcr HrWp qJAp A•Wc cpfRcr cv\ qeßM OpqBk HpcT ≤yæ\pd AWy _vRp≤æ qeßM `cM|R

A±gR±̂ qdf |̀Rg 'Wy qeYyfr t̀Ycp qeßM _tJWp≤æ W~ NtßR \ò pVH qefeqeAp\r HpcT h± & Eh≤æp£ HpcTp£ Yy g •̂Z

qeßM, qOh≤æp£ Yr ecW~ qgcl _pcW/≤yæ\pd/_vRp≤æ qeßM hr gr`W h±, Eh≤æp£ Yr ecW~ _pcW/≤yæ\pd/_vRp≤æ W~ ^phc

Hc≤æp "l}cy≤æ A±HgM|O ±̀≤yæO |̀R A±HR' Op£ qHgy h}c g •̂ZW Hp≤•æØ≤æ Yr qBßH Ed•KVp h± & HpcT |̀̂ c qBh≤æp£ fcWp£

Yr Ed•KVp qeßM JdW \oa}J dBr \vcr qk•̀ yepcr ghrHpc HcYp h± AWy ICICI |̂H ≤•æØ qHgy ≤æØHgp≤æ, hp≤ær, qeApO,

eRp£Ycy, qHgy h}c qeßWr icMy O} ICICI |̂H ≤•æØ HpcT |̀̂ c eßd~ qBg Yy \opeZp≤æp£ YrAp£ Ed•KVpep£ Hc≤æ Yy qgßRy
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eO~ \Br h} gHYy h≤æ, Eh≤æp ≤•æØ SærH Hc≤æ dBr hp≤ær\vcWr Hc≤æ dBr gqh`Wr OWpE§Yp h± &

(h) A•Wc cpfRcr cv\ qeßM \ò pVH HpcT Yr ecW~ qB•Rc≤±æ®R Eß\c qHgy er AqOhy EYyf dBr HrWr Op gHYr h±

qOg Yy dBr _pcW qeßM qHgy ApX}cpBrkT Trdc W~ t̀Ycp eRp Hy IcrYr Op gHy &

(i) A•Wc cpfRcr cv\ qeßM HpcT AWy h}c gpcy HpcTp£ ≤•æØ qB•Rc≤±æ®R Eß\c Op£ GYp£ \p •̂qZW Mrkp£ qOez qH dpRcr qRHRp£,

\p •̂qZW Op£ ecOW cgpdy, ger\gRyHg qeß qhßgp d±Vp, Hpd ±̂H gyepep£ Yr _tJWp≤æ ApqY epgWy icrYYpcr dBr

≤æhr ecqWAp Op gHYp &

(j) ApX}cpBrkT Trdc _pcW W~ ^phc HrWrAp£ JBrAp£ ^cp`Yp£ dBr T±q^R W~ n±qTR HpcT 'Wy _tJWp≤æ gerHpc Hc

gHYy h≤æ _pez Ycp`YHpc JphH _pcW Yy Y°cy 'Wy h}ey Op£ ≤æp h}ey & qBg dBr, ApX}cpBrkT Trdc fpqBY _pcW

W~ ^phc HrWrAp£ JBrAp£ ^cp`Yp£ dBr T±q^R W~ qHgy Ycp`YHpc Yy n±qTR HpcT 'Wy _tJWp≤æ gerHpc Hc gHYy

h≤æ, qOXy HpcT Opcr Hc≤æ epdy |̂H/g•gXp W~ _c°Wr qeYyfr t̀Ycp qeßM \op\W HrWr OpeyJr &

(k) ICICI |̂H ≤yæ HpcT 'Wy ApiqWApc YyV Yy ApeyY≤æp£ ≤•æØ q^≤æp H}Br Hpc≤æ qYßqWAp£, ≤æp •̀≤æV Op£ •̀≤æV Yr t̀H•̀ d

`ckr Ap\Vy H}d cpIer cßIr h± & HtP ipg `p`qdAp£ qeßM, ICICI |̂H Ap\Vr qBHqhcr `ckr AZr≤æ, HpcT

h}dTc ≤•æØ Hqh gHYp h± qH ICICI |̂H 24-K•Ry H•̀  Hc≤æ epdy HgR`c HyAc g|Rc ≤æpd g•\cH Hcy, Wp£ qH

qBg ≤•æØ `≤ækvc Hc≤æ AWy HpcT AHpF§R ≤•æØ MpcO Hc≤æ W~ \qhdp£ d±V-YyV ≤•æØ \ò pqVW HrWp Op gHy &

(l) HpcT |̀̂ c gqh`Wr OWpE§Yp£ h± qH Eh qHgy ≤æpOpqBk/J±cHp≤•æØ≤ær IcrY/EYyfp£ dBr _tJWp≤æ eO~ HpcT Yr ecW~

≤æhs HcyJp &

IV. \cg≤æpd ApBrT|RrqlHyf≤æ ≤•æ^c

HpcT |̀̂ c ≤•æØ HpcT ecWV Yy a}J ^VpEV dBr, \qhdr epc Eg≤•æØ qBH \cg≤æd ApBrT|RrqlHyf≤æ ≤•æ^c (APIN) Opcr

HrWp OpeyJp & APIN Eg≤•æØ TpH cphs _yqOAp OpeyJp AWy Oy qBh Eg≤•æØ qBßH }̀hc •̂Y qdlp≥y qeßM ≤æhs q`dYp Wp£ HpcT

|̀̂ c qHgy ICICI |̂H fpIp Op£ ICICI |̂H 24-K•Ry HgR`c HyAc g|Rc ≤•æØ g•\cH HcyJp & ^pAY qeßM, qBh APIN

HpcT |̀̂ c eßd~, Ap\Vy O}I` 'Wy, qHgy ATM qeIy Op£ ICICI |̂H fpIp qeIy Op£ ICICI |̂H 24-K•Ry HgR`c HyAc

g|Rc qeIy, ^Yqdp Op gHYp h± & APIN HpcT AHpF§R WßH \ct•M \oYpY HcYp h± AWy HpcT |̀̂ c APIN Yr ecW~,

Jt\WWp AWy gtcßqIAp, AWy ≤æpd hr AqOhy APIN Yr ecW~ HcYy h}By HpcT AHpF§R qeßM YcO HrWy gpcy ApYyfp£ AWy

OpVHpcr qeßM W^YrdrAp£ Yr qBßH`pWc qk•̀ yepcr gerHpc HcYp h± & HpcT |̀̂ c APIN ≤æØ• qHgy cv\ qeßM qcHpcT ≤æhs

HcyJp Wp£ qH qBh qHgy WrOr qZc Yr OpVHpcr qeßM Ap gHy & ICICI |̂H ≤•æØ HpcT |̀̂ c eßd~ APIN YtApcp Rop£k±Hf≤æp£

AWy qhYpqBWp£ \ò pVH Hc≤æp Yp AqZHpc h± AWy qBh qBg ≤•æØ cßY ≤æhs HcyJp & HpcT |̀̂ c eßd~ HpcT |̀̂ c Yy APIN

Yr \tfRr Yy gpZ≤æp£ W~ qBdpep qHg h}c U•J ≤æpd _yOr JBr qHgy Rop£k±Hf≤æ qhYpqBW Yr \ò pVHWp Yr \tfRr Hc≤æ Yr

ICICI |̂H Yr H}Br qk•̀ yepcr ≤æhs h± & HpcT |̀̂ c h ỳfp APIN Yr gtc•qIAp ^VpBr cßIV dBr, qBg qeßM qkHc HrWy

JBy HY`p£ g ỳW, gpcy UtßHez HY` MßHyJp & Oy HpcT |̀̂ c gtcßqIAp d}mp£ Yp \pdV Hc≤æ qeß;M Agld cqh•Yp h± Wp£

Eg≤æØ• fpqBY ICICI |̂H W~ YyVYpcr PßdVr \± ZHYr h± & ICICI |̂H, Ap\Vy qBßH`pWc qBIqWApc qeßM, }̀OvYp HpcT

'Wy qBßH ≤æep£ APIN Opcr HcyJp & qBg qeßM q^Ap≤æ HrWy JBy AWy g z̀ 'Wy ICICI |̂H eßd~ q≤æcZpcH HrWy \opeZp≤æp£ Yy

AZr≤æ, HpcT |̀̂ c ICICI |̂H ≤æØ• HpcT AWy/Op£ APIN Yr qHgy AVEqMW/\}Iy\vc≤æ/AVAqZHpcW/JdW ecW~ dBr

qk•̀ yepc ≤æhs SæqhcpByJp & ICICI |̂H qHgy WrOr qZc Yy hßXp£ qeßM HpcT Ap OpV HcHy Op£ qHgy WrOr qZc Yr OpVHpcr

qeßM APIN Yy Ap OpV Hpc≤æ HpcT Yr ecW~/YtcecW~ ≤æpd Otmy H}Br qgßqRAp£ dBr qk•̀ yepc ≤æhs h}eyJp & Oy H}Br WrOrAp£

qZcp£ HpcT AHpE§R g ỳW, gyepep£ WßH \ct•M \op\W Hc d|YrAp£ h≤æ, Wp£ HpcT |̀̂ c qk•̀ yepc h}eyJp AWy AqOhr \ct•M
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AWy ecW~ 'Wy AZpcW Op£ qBg ≤æpd g •̂ZW Op£ GYp£ WrOrAp£ qZcp£ eßd~ qHg AqOhr YtcecW~/ec~ Hpc≤æ \±V epdr H}Br

qk ỳepcr, IcqMAp£ Op£ ≤æÆHgp≤æp£ dBr ICICI |̂H Yr hp≤ær\vcWr HcyJp &

V. Ed•KVp AWy IpW`p/ep\gr

(a) Ed•KVp: qHgy HpcT |̀̂ c eßd~ qBh≤æp£ q≤æa`p£ AWy fcWp£ qeßM~ qHgy Yr EdK•Vp Yr gvcW qeßM;

(i) qBh≤æp£ q≤æa`p£ AWy fcWp£ Yy qHgy h}c \opeZp≤æ Yy ^peOvY HpcT |̀̂ c AqOhr qHgy Ed•KVp Yy qgßRy eO~ qgßZy

Op£ AqgßZy cv\ qeßM qHgy Wc™p£ Yy ≤æÆHgp≤æ dBr qk•̀ yepc h}eyJp;AWy (ii) HpcT |̀̂ c ICICI |̂H ≤•æØ, •̀Jy HrWy

OpV 'Wy, HpcT |̀̂ c eßd~ ICICI |̂H ≤•æØ \Br gpcr ^HpqBAp cH` YyV dBr qk•̀ yepc h}eyJp, _pez •̀J Yr WpcrI

'Wy ICICI |̂H ≤•æØ YyVr ^VYr AWy _tJWp≤æ a}J h}ey Op£ ≤æp h}ey &

(b) IpW`p/`≤ægvIr:

HpcT |̀̂ c qHgy er g z̀ ApBrgrApBrgrApBr |̂H qdq`RyT, ApBrgrApBrgrApBr |̂H l}≤æ |̂qH•J g|Rc, \r.G. ^pHg

≤•æØ 20, ^VOpJ qhßdg \r.G; h±Ycp^pY-500034, _pcW qeßIy ApBrgrApBrgrApBr |̂H ≤•æØ qdIWr ≤}æqRg YyHy HpcT

AHpE§R ≤•æØ g`p\W Hc≤æ Yr YcipgW Hc gHYp h± &

E\c}HW H}Br ≤}æqRg EY~ WßH \o_pe qeßM ≤æhs ApeyJp OY~ WßH HpcT Yy qgIc 'Wy gßOy \pgy epdy H}≤yæ ≤•æØ HßR Hy qBh aHr≤ær

^VpEV dBr HpcT Yp cv\ qeJpm ≤æp qYßWp qJAp h}ey qH h}d}Jop` AWy Mt•̂ Hr \ßRr HßRy JBy h}V (qHgy Ap•≤ædpBr≤æ n±qTR

HpcT Yy `p`dy W~ NvßR), AWy qBh ICICI |̂H ≤æØ•  q`d ≤æp qJAp h}ey & Eß\c HqXW ≤•æØ NßT Hy, ≤æp Wp£ HpcT AHpF§R

AWy ≤æp hr HpcT ≤•æØ |̀̂ c YtApcp Ic` HrWp Op gHYp h± &

(ii) Oy qHgy gvcW qeßM HpcT |̀̂ c eßd~ HpcT ≤•æØ ≤æfR HrWy OpV Yy YpAey W~ ^pAY H}Br IcMy \|Yy h≤æ, Wp£ HpcT |̀̂ c

\vcr Wc™p£ HpcT 'Wy \By IcqMAp£ dBr qk•̀ yepc h}eyJp, _pez qBh YtcecW~ Yp ≤æWrOp h}V Op£ ≤æp h}V AWy _pez ICICI

|̂H ≤•æØ HpcT Yy ≤æfR Hc≤æ Yr gvM≤æp Yy qYßWr JBr h}ey Op ≤æp qYßWr h}ey&

 (iii) ICICI |̂H qHgy er eydy, ^J±c  qHgy gvM≤æp Yy qeAp\W \qcgqXWrAp£ Yy A≤æÆgpc A\Vy \vcy AqZHpcp£ Yp E\a}J

HcYy h}By, qHgy er HpcT-ZpcH gYßg Yp HpcT IpWp AWy HpcT - Y}ez cßY Hc gHYp h± & HpcT-ZpcH gYßg
g\fR W°c Wy ß̀≤æYp AWy gerHpc HcYp h± qH, qB≤æ™p£ q≤æa`p£ AWy fcWp£ Yy WhW, OyHc qBg HpcT-ZpcH gYßg

Yy ICICI |̂H qeM Y} Op£ EgW~ eßZ HpcT epdy IpWy h≤æ AWy qB≤æ™p£ qeM~ qHgy qBH IpWy Yy WhW  ICICI  Yr ^HpqBAp

cpfr Yp _tJWp≤æ c}HYp h±, Wp£h qBg |̂H ≤æØ• A\Vy |̂H Yy YvOy gpcy HpcT IpqWAp£ qeM~ HpcT-ZpcH dBr E\d^Z
HcpBr JBr nyqTR qdq`R ≤æØ• cßY Hc≤æ AWy gpcy HpcT IpqWAp£ qeM~ gtqeZpep£/dp_p£ ≤æØ• c}H≤æ Yp AqZHpc h±, OY~
WH c}Hr JBr cpfr Yp _tJWp≤æ HpcT-ZpcH YtApcp SærH WcrHy ≤æpd ≤æp Hc qYßWp Opey & HpcT-ZpcH gYßg

qBh er ß̀≤æYp AWy gerHpc HcYp h± qH ICICI |̂H ≤æØ• Eß\c Yßgr JBr HpcepBr Hc≤æ dBr H}Br er AqWqcHW

gvM≤æp Yy≤æ Yr d}m ≤æhs h± &

(iv) HpcT AHpDtR Yy IW` h}V AWy ICICI |̂H AWy HpcT |̀̂ c qeMpdy qHgy \qhdy g`P°Wy Yy ^peOvY: (a) CY~ ^HpBy

gpcy IcqMAp£ Yp Htßd O}m, _pez gRyR |̀R qeßM \qhdp£ W~ YcgpqBAp qJAp h}ey Op£ ≤æp AWy, (b) IpW ỳ `Jc~ gcymy

JBy qHgy epd•Rcr IcqMAp£ Yr cpfr (g •̂ZW Rop£k±Hf≤æ hYpqBW Yr WpcrI W~ d±Hy), Wtc•W ^HpqBAp ^V OpeyJp

AWy HpcT |̀̂ c eßd~ AYpqBJra}J h}eyJp qOez qH qBh qB•P qYIpBy JBy `≤æ, AWy qBg W~ Wtc•W ^pAY g z̀ 'Wy

dpJv ht•Yp qeApO OtmyJp &

(v) ICICI |̂H, Ap\Vy qBßH`pWc qBiqWApc 'Wy, qHgy er g z̀ q^≤æp H}Br ≤}æqRg qYßWy Op£ qBgYp H}Br Hpc≤æ Yßgy,
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Apckr Op£ gXpBr W°c 'Wy, HpcT 'Wy qefyf AqZHpc ep\g d±V AWy/Op£ HpcT ≤•æØ cßY Hc≤æ Yp AqZHpc cpIep£

cIYp h±& Apckr W°c 'Wy HpcT ep\g dBy OpV Yr `p`dy qeßM, ICICI |̂H eßd~ Ap\Vy qBßH`pWc qBiqWApc 'Wy

qefyf AqgHpc t̀m dpJv HrWy Op gHYy h≤æ& qHgy gXpBr ep\gr Yy `p`dy qeßM, ICICI |̂H ≤•æØ gXpBr cv\ qeßM

HpcT |̀̂ c Yr |̀̂ cqf\ cßY Hc YyV Yp AqZHpc h±& hpdp£qH, qBh qefyf cv\ qeßM g\fR Hc qYßWp Op£Yp h±

qH ep\gr (Apckr Op£ gXpBr) Yy ≤æpd HpcT ≤æpd Otmy gpcy g •̂ZW dp_p£, qefyf AqZHpcp£ AWy ỳepep£ Yr Ap\Vy

Ap\ ep\gr h} OpeyJr& AqOhr Apckr Op£ gXpBr ep\gr Yr gqXWr qeßM, HpcT |̀̂ c AqOhr qHgy ep\gr W~

\qhdp£ h}c gpcy dpJv h•tYy icqMAp£ HpcT 'Wy \By gpcy icqMAp£ dBr \vcr Wc™p£ qk•̀ yepc chyJp, ^fcWy GYp£ ICICI

|̂H eßd~ q≤æfqMW HrWp qJAp h}ey&

HpcT ≤•æØ ep\g qdAp Op gHYp h± AWy HpcT AHpF§R ≤•æØ qHgy g z̀ HpcT Eß\c E_cy h}By cv\ qeßM N\r e±ZWp

q`ApY Yy hepdy W~ q^≤æp •̂Y HrWp Op gHYp h±& HpcT |̀̂ c |̂H eßd~ •̀J HrWy OpV 'Wy ICICI |̂H Op£ qBgYy

≤æÆ̀ pqB•Yy ≤•æØ HpcT g¢\V dB gqh`Wr OWpE§Yp h± & HpcT Yy qefyf AqZHpc Yr ep\gr Yr gvM≤æp `Jc~ HpcT Yr

ecW~ Hc≤æp Z}Ip\mr h± AWy qBg 'Wy HpcT |̀̂ c Eß\c Hp≤•æØ≤ær HpcepBrAp£ dpJv c•tYrAp£ h≤æ&

VI. IcMy AWy _tJWp≤æ

IcMy hySæ qdqIAp£ W~ ^VYy h≤æ:

(A) epd•Rcr _pe qBßNW IcqMAp£ qeßM fp`d h}VJy:

∑ qHgy Rop£k±Hf≤æ qhYpqBW YtApcp HrWr JBr Mrkp£ AWy/Op£ gyepep£ Yr qHgy IcrYYpcr Yr cpfr;

∑ qHgy Ropk±Hf≤æ qhYpqBW Yy A≤æÆgpc t̀hßBrAp HcpBr H}Br ≤æHY HUepBr cpf;

∑ H}Br er cpfr, O} HpcT |̀̂ c ≤yæ ICICI |̂H ≤•æØ qHgy Rop£k±Hf≤æ qhYpqBW Yy ≤æpWy HpcT AHpF§R W~ T±q^R Hc≤æ

Yr ŷ≤æWr HrWr h}ey

(B) qB≤æepd•Rcr _pe AVqBßNW IcqMAp£ qeßM fp`d h}VJy:

∑ ICICI |̂H eßd~ qHgy HpcT AHpF§R Op£ qHgy HpcT Yy qefy qeßM dJpB JBr lrg, qO` qeßM fp`d h≤æ,

gdp≤æp, ^Ydr, ≤æer≤ærHcV, g•Mpd≤æ, Yyc ≤æpd _tJWp≤æ AWy h}c lrgp£ er fp`d h≤æ&

∑ fp`d h}V Yr/gdp≤æp lrg HpcT AHpF§R W~ hr ICICI |̂H YrAp£ ec`p≤æ Ycp£ 'Wy T±q^R Hc dB OpeyJr&

qBh lrg ep\gr a}J ≤æhs h}eyJr&

∑ |̀̂ cqf\ Yy ≤æer≤ærHcV \oWr qBßH gdp≤æp lrg HpcT |̀̂ c eßd~ HpcT Yr \qhdr gpdqJc™p ≤•æØ Op£ qBg W~

\qhdp£ _tJWp≤æ a}J h}eyJr&

∑ ICICI |̂H eßd~ g z̀ g z̀ 'Wy q≤æcVp d}V t̀Wp^H HtP ipg qHg`p£ YrAp£ Rop£k±Hf≤æ 'Wy gcqeg iccMy dBy Op

gHYy h≤æ& AVqBßNW icqMAp£ Yp qhgp^ dJpEV Yp WcrHp g z̀-g z̀ 'Wy ICICI |̂H eßd~ gvMW HrWp OpeyJp&
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(C) \oWßI JdWr Yr J±chpkcr qeßM, ICICI |̂H Yp qHgy IcMy, O} Eß\c q≤æfqMW HrWp qJAp h±, Yr cpfr ^pcy qcHpcT

A•W` AWy HpcT |̀̂ c dB kcvcr h}eyJp, AWy qHgy AqOhy `p`dyqeßM qOXy ICICI |̂H ≤yæ qHgy epd•Rcr icMy Yy

A≤æÆgpc H}Br _tJWp≤æ \o_peH HrWp h±, l±gdpHt•≤æ h}eyJp&

gpcy qeZp≤æH R±Hg, gcqeg R±Hg, h}c gcy epZv _pc qTERrAp£ (HpcT Yy g •̂Z qeßM gR|\ qTFRrAWyg •̂ZW

cqOgRoyf≤æ IcqMAp£ g ỳW, Oy H}Br h}ey Wp£) AWy R±Hg (qOg qHgy er q^Gcy Yy) O} qH g z̀-g z̀ 'Wy gcHpc eßd~

qHgy h}c AXpqcRr eßd~ HpcT Yy qefy qeßM Op£ g •̂Z qeßM dJpBy Op gHYy h≤æ &

(D) Rpdy h}By Op£ }̀Zy h}By IcMy

(a) Oy HpcT |̀̂ c ≤yæ qHgy h}Rd, Hpc c|Rd H•\≤ær, Op£ Hcvk dpB≤æ Ropk±Hf≤æ Op£ qHgy Ropk±Hf≤æ dBr Rpdy h}By Op£ g}Zy

h}By IcqMAp£ h}V Yr gqh`Wr h}ey Wp£ H}Br `cM|R Rpdy h}By Op£ g}Zy IcqMAp£ Yr HpcepBr Hc gHYp h±&

(b) qHgy Rpdy h}By Op£ g}Zy IcMy Yr HpcepBr g •̂ZW Ropk±Hf≤æ Yr Ropk±Hf≤æ WpcrI Yy 90 H±d•Tc qY≤æp£ Yy A•Yc A•Yc

HrWr OpeyJr&

(c) qBh≤æp£ Rop£k±Hf≤æp£ qeßM H`cp, IpV-\rV Yy IcMy, R±Hg, \s\V, Pr`p, h|Rd lrg, h|Rd eph≤æp£ ≤•æØ ≤æÆHgp≤æ, \pcqH•J

qRHRp£ AWy h}c Ro±qlH Ed•KVpep£, AWy Hcvk dpBr≤æ Ohpk 'Wy qeYyf qeßM IcrYrAp£ JBrAp£ Mrkp£ AWy gyepep£

fp`d h} gHYrAp£ h≤æ&

(e) qeYyfr t̀Ycp qeßM IcMy

A•WccpfRcr cv\ qeßM OpqBkHpcTp£ Yr ^OpBy h}c HpcTp£ Yy g •̂Z qeßM, ICICI |̂H ≤yæ\pd AWy _vRp≤æ W~ qBdpep

h}c≤æp£ Yyfp£ qeßM qeYyfr t̀Ycp qeßh \By IcqMAp£ Yy qefy qeßM qBh≤æp£ Yr OpVHpcr d±V dBr, AWy qHgy er U•J

≤æpd qBg Yr qk•̀ yepcr d±V dBr \oqW •̂qgW ≤æhs h}eyJp& E\c}HW \oWr qHgy \ßI\pW W~ q^≤æp, ICICI |̂H dßd~ AqOhy

IcqMAp£ Yp H}Br er _tJWp≤æ, HpcT |̀̂ c ≤•æv \vcy Apgcy ≤æpd h}eyJp, AWy qBg≤•æØ ICICI |̂H eßd~ AqOhy IcMy \±V

Op£ qBgYy _tJWp≤æp£ Yy g •̂Z qeßM HpcT ¢̀̂ c ≤•æØ qHgy qk•̀ yepcr W~ t̀HW Hc≤æ eO~ ≤æhs g`qPAp OpeyJp ICICI |̂H

≤•æØ \vcr Wc™p£ Hp≤•æØ≤ær qk•̀ yecr W~ t̀HW h}eyJp AWy HpcT |̀̂ c eßd~, AqOhrhp AYpqBJrAp£ qectg ≤æÆHgp≤æcqhW

SæqhcpqBAp OpeyJp&

(f) cydey ≤æpd Rop£k±Hf≤æ

OY~ qHgy n±qTR HpcT ≤æpd H}Br qRHR t̂ßH HrWr Op£Yr h± Wp£ HpcT |̀̂ c ≤•æØ qRHR Yr IcrY dB _tJWp≤æ Hc≤æp

\ByJp, Oy dpJv h}ey Wp£, Wp£ qBg E\c H}Br epZv IcMy dßJ gHYy h≤æ& ^pAY qeßM cßY Hcep qWr JBr qHgy qRHR

dBr cH` qgcl EY~ hhr HpcT AHpF§R qeßM O ™̀p£ HrWr OpeyJr (cßY Hc≤æ Yy IcqMAp£ ≤•æØ cßR Hy) OY~ qBgZ

Yy dBr n±qTR ICICI |̂H ≤•æØ q`d OpeyJp& hpdp£qH, HpcT |̀̂ c eßd~, cßY Hc≤æ Yr WpcrI W~ 150 qY≤æp£ Yy

A•Yc-A•Yc IcrY Yr WpcrI, cßY Hc≤æ Yr WpcrI AWy gRyR |̀R Yr qBßH Hp\r qOg qeßM qRHRp£ Yr IcrY dB

EZpc qYIpqBAp qJAp h± ApqY ^pcy \tfRr HcYr qBßH qMßSær Yy ≤æpd ICICI |̂H ≤•æØ IcMy Yr \cMr g≥dWp \vceH

O ™̀p£ HcpEV 'Wy, n±qTR HpcT |̀̂ c Yy HpcT AHpF§R qeßM \p qYWp OpeyJp& dpJv ht£Yr Rop£k±Hf≤æ lrg dJpB

OpeyJr&

(g) qlFd _pe Br®ZV gRyf≤æp£
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OY HpcT h}dTc qlFqBd Yr dpJW _tJWpEV dBr HpcT Yr ecW~ HcYp h}, Wp£ Eg 'Wy R±qcl A≤±æHgMc qeßM

q^Ap≤æ HrWy JBy Ap≤æÆgpc d±V-YyV Yr lrg Yp MpcO dJpqBAp OpByJp&

(h) HpcT h}dTc n±qTR HpcT Yr ecW~ Hc≤æ ≤æpd MpcO icM HrWy OpV Yy g z̀ W~ hr YyVYpc h} OpByJp& Oy AYp Hc≤æ

Yr YyVa}J Wpcri ≤•æØ H}Br er cHV AV _tJWBr ^pHr h± (q ß̂d HrWr JBr h± Wy _pez ≤æhs), Wp£ R±qcl A≤±æcgMc

qeM q≤æcZpqcW HrWy A≤æÆgpc A±gr ^HpqBAp cH` EßWy A±gy MpcO dJpBy OpVJy& MpcO ≤æØ• A°gW c}kp≤æp ^HpqBAp

Yy WcrHy ≤æpd qJqVAp Op£Yp h± AWy hySædrAp£ _pcrIp£ qeßM~ qHgy 'W~ er dJpqBAp OpByJp:

∑ qOßIy MpcO egWvAp£ Op£ gyepep£ ≤•æØ icrYV g•̂ •Zr h}ey, qOg Wpcri W~ qBh ICICI |̂H Yy qcHpcTp£ qeßM fp`d HrWp

Op£Yp h±&

∑ qOIy MpcO ≤æHYr HUpEV g•̂ •Zr h}ey, \±g HUpEV Yr A±gr Wpcri d±Hy ICICI |̂H YtApcp _tJWp≤æ Yr egvdr Yr

Wpcri WH&

(l) gRyR |̀R qeßM Yßgy JBy t̀Wp^H, _tJWp≤æ Yr YyVa}J WpcrI ≤•æv Op£ qBg W~ \qhdp£ gpcy IcqMAp£ Yp _tJWp≤æ Wtc•W

Hc≤æ Yr HpcT |̀̂ c Yr qk•̀ yepcr ≤æpd q^≤æp qHgy \ßI\pW W~, HpcT |̀̂ c _tJWp≤æ Yr YyVa}J WpcrI ≤•æØ Op£ qBg

W~ \qhdp qgcl gRyR |̀R qeßM YcgpBr JBr KßR}-KßR YyVa}J cpfr (MAD) Yp hr _tJWp≤æ Hc≤æ Yy qeHd\ Yr

ecW~ Hc≤æ Yp l±gdp Hc gHYp h±& MAD Htßd YyVa}J cpfr Yp 5%, Op£ AqOhr H}Br h}c cpfr h}eyJr qOgYp l±gdp

ICICI |̂H eßd~ Ap\Vy qBßH`pWc qBIqWApc qeßM HrWp OpeyJp& OyHc q\NdrAp£ gRyR |̀Rp£ Yr H}Br AV_tJWpBr

MAD \Br h±, Wp£ qBh er °̀OvYp gRyR |̀R Yr  MAD qeßM O}m qYßWr OpeyJr& Oy Htßd ^HpqBAp n±qTR qdq`R ≤æpd~

eZycy Im™p h±, Wp£ qO•≤ær cpfr n±qTR qdq`R ≤æpd~ eßZ JBr h±, Eh er  MAD qeßM fp`d Hc qYßWr OpeyJr& Oy HpcT

|̀̂ c Yr HUepBr JBr ≤æHY cH` Eg Yr H±f qdq`R ≤æpd~ eßZ Op£Yr h± Wp£ Eg Yr  MAD Op£ Wp£ Htßd YyVa}J

cpfr Yp 5% Op£ Eh cpfr h}eyJr qO•≤ær HpcT |̀̂ c Yr H±f qdq`R ≤æpd~ eßZ JBr h±, Y}hp£ qeßM~ O} er eßZ h}ey&

Eh≤æp£ `p`qdAp£ qeßM qOXy qgcl MAD Yp _tJWp≤æ HrWp qJAp h±, Rop£k±Hf≤æp£ WpcrI W~ Htßd ^HpqBAp cpfr Yr

^pHr ^MYr cH` Eß\c qeApO dJpqBAp OpeyJp& qOXy HpcT |̀̂ c eßd~ qgcl MAD Yp _tJWp≤æ Hc≤æ Yy qHgy

qeHd\ Yr ecW~ HrWr Op£Yr h±, Wp£ qBhr hySæp£ qdIrAp£ q≤æa`p£ AWy fcWp£ Yy AZr≤æ h}eyJp:

(a) gRyR |̀R Yy \op\W h}V'Wy, HpcT |̀̂ c AßJy qYßWy WcrqHAp£, ≤æHYr, M|H, ToplR, YtApcp, qB≤æqlq≤æRr cphs, Op£

_tJWp≤æ hYpqBWp£ YtApcp, qeßM~ qHgy er WcrHy ≤æpd ICICI |̂H ≤•æØ _tJWp≤æ Yr YyVa}J WpcrI WßH gRyR |̀R

qeßM YcgpBr JBr Htßd YyVa}J cpfr Op£ KßR}-KßR YyVa}J cpfr Yy ^cp^c Op£ qBg W~ eßZ cpfr Yp _tJWp≤æ Hc

gHYp h±&

(b) HpcT Yr ecW~ YtApcp \By gpcy icqMAp£ Eß\c (Eß\c Ylp (H) Yy WqhW U•J ≤æpd qBßH gyep IcMp \ByJp&

(c) Oy MAD dBr Op£ Htßd YyVa}J cpfr W~ KßR qHgy cpfr dBr _tJWp≤æ HrWp Op£Yp h±, Wp£ IcrYYpcr Yr WpcrI W~

Htßd ^HpqBAp cpfr'Wy, AWy Wpkp IcrYYpcrAp£'Wy qeApO AWy gyep icMy dJpBy OpVJy, qOhmy qBh≤æp£ Eß\c

IcrYYpcrAp£ Yy ≥dgcv\, AJdr _tJWp≤æ Yr YyVa}J WpcrI WßH dJpYy h≤æ& qBXy \qhdp£ Yßgy JBy icqMAp£ W~

qBdpep, _tJWp≤æ Yr YyVa}J WpcrI W~ ^pAY AV_tJWpBr  MAD'Wy Yyc AYpqBJr Hc≤æ Yp IcMp dJpqBAp

OpeyJp&

H}Br MAD Op£ EgYp H}Br qhßgp qOgYp _tJWp≤æ Hc qYßWp qJAp h±, Wp£ OY~ qBh ICICI |̂H ≤•æØ HpcT |̀̂ c W~ \op\W

h} JBr h}ey, Eg `Jc~ Eg'Wy _tJWp≤æ Yr YyVa}J WpcrI `Jc~ H}Br qeApO ≤æhs dßJyJp&



PAGE 11

*ICICI |̂H, Ap\Vy qBßH`pWc qBIqWApc qeßM, qHgy er g z̀, \qhdp H}Br ≤}æqRg qYßWy q^≤æp, qHgy HpcT |̀̂ c Yy g •̂Z

qeßM, \qhdp£ qYßWrAp£ JBrAp£ Ylpep£ qeßM YcgpBy JBy A≤æÆgpc qgcl MAD Yp _tJWp≤æ Hc≤æ Yy qeHd\ ≤•æØ, ep\g d±

gHYp h±&

OY WH ICICI |̂H ≤yæ YvOr Wc™p£ ≤æp •̀q≤æAp h}ey, qHgy ipg gRyR |̀R qeßM q≤æcZpqcW HrWrAp£ JBrAp£ cH`p£ Yy ^Ydy HpcT

h}dTc eßd~ egvd c}BrAp£ H}Br er AYpqBJrAp£ h}Sædy WcrHy ≤æpd A±grAp£ ^pHr cH`p£ dBr q≤æq`W cßqIAp£ OpVJrAp£:

1. gpcy R±Hg, lrgp£, qeApO, dpJWp£,MpcOk, icMy:

2. n±qTR HpcTp£'Wy q≤•æOr d}≤æp£ g•̂ •Zr _tJWp≤æ AWy ±̂d•g Rop£glc l±qgqdRr'Wy _tJWp≤æa}J qHfWp£;

3. l}≤æ l±qgqdRr'Wy ≤æHY \±gp HUpEV AWy ToplR g•̂ •Zr _tJWp≤æ;

4. crRyd icrYpcrAp£ dBr qHfWp£ Yp _tJWp≤æ (qOßXy crRyd icrYpcrAp£ dBr _tJWp≤æ qHfWp£ qeßM ^Yd qYßWp qJAp

h±);

5. crRyd icrYpcrAp£ dBr _tJWp≤æ;

6. ±̂d•g Rop£glc l±qgqdRr Yy YvOy cv\p£Wcp£ g•̂ •Zr, qO≤æ™p£ Yp E\a}J fpqBY HpcT h}dTc ≤yæ HrWp h}ey, _tJWp≤æ &

qBg YgWpeyk qeßM _pez qHWy HtP er qdqIAp qJAp h}ey: i) ICICI |̂H ge±-qBßNp ≤æpd, Oy HpcT h}dTc ≤yæ g•̂ •qZW

YgWpeykp£ Op£ DtO q≤æcZpqcW HrWy A≤æÆgpc ICICI |̂H YrAp£ H}Br h}c ghvdWp£ Yp E\a}J Hc≤æ Yy A`dy qeßM, HpcT

h}dTc e}d~ _tJWp≤æ Hc≤æ ^pHr h±, H}Br er, A±gy _tJWp≤æ ≤•æØ ^HpqBAp Yy q≤æq`W Hc YyeyJp; ii) ICICI q≤æq`W cßIV Yy

ApYyf ≤•æØ ICICI |̂H ge±-qBßWp ≤æpd ^Yd gHYp h± &

A±gy q≤æq ß̀WV Yy ^pApY er Oy H}Br AqWqcHW cH` ^pHr cqh•Yr h±, Wp£ Eg Yp q≤æq ß̀WV Eh≤æp cH`p£ qectßZ HrWp Op

gHYp h±, qO≤æ™p£ ≤•æØ ICICI |̂H ≤yæ l°c≤æ AJdr gRyR |̀R/gRyR |̀Rp£ qeßM q≤æcZpqcW Hc≤æp h± &

ICICI |̂H qHgy HpcT AHpDtR ≤•æØ qBßH n±qTR qdq`R g¢\yJp, O} dpk`r cv\ qeßM qHgy er g z̀ eßZVr ≤æhs MphrYr &

hpdp£qH, Oy Htßd ^HpBy n±qTR-qdq`R ≤æpd~ eßZ OpV cH` Eß\c qBßH epZv IcMp dJpqBAp OpeyJp & HpcT |̀̂ c Ap\Vr

|̀̂ cqf\ Yy 12 `hrq≤æAp£ Yy \vcy h} OpV'Wy, n±qTR qdq`R Yr qHgy g`rqIAp/qBg≤æÆ• eZpEV/KRpEV dBr Ackr YyV

Yp hßHYpc h}eyJp & n±qTR qdq`R Yr AqOhr \mM}d'Wy W^YrdrAp£, Oy H}Br h}VWp£, ICICI |̂H Yy qBßH`pWc

qBIpqWApc'Wy h}VJrAp ICICI |̂H HpcT ≤•æØ g¢\r JBr qHgy n±qTR qdq`R, Yr \mM}d (epZy Op£ KpRy g ỳW) Hc≤æ Yp

hßHYpc h}eyJp, AWy epZy, Oy H}Br h}V Wp£, HpcT |̀̂ c Yr •̀kvcr Yy `pWqhW, ICICI |̂H eßd~ dpJv HrWy OpVJy &

qRß\Vr: Oy Htßd YyVa}J cpfr Yp _tJWp≤æ ICICI |̂H ≤•æØ _tJWp≤æ Yr YyVa}J WpcrI ≤•æØ Op£ qBg W~ \qhdp£ \op\W ht•Yp h±,

Wp£ H}Br gyep icMp ≤æhs dJpqBAp OpeyJp& hpdp£qH, gpcrAp£ ≤æHY Rop£k±Hf≤æp£ AWy ToplRp£ Eß\c Rop£k±Hf≤æ Yr WpcrI

W~ \oMdW Yc'Wy gyep IcMp dßJyJp OY~ ICICI |̂H ≤•æÆ qBg Yy dBr _tJWp≤æ \op\W ≤æhs h} Op£Yp &

(j) ICICI |̂H HpcT |̀̂ c eßd~ Ap\Vy HpcT AHpDvR W~ _tJWp≤æp£ ≤•æØ n±qTR HcHy AWy, ICICI |̂H H}d HpcT |̀̂ c eßd~

fpqBY gXp\W HrWy JBy AqOhy h}c IpWy qeßM, qB•≤ær hr cpfr T±q^R HcHy Eg Yy n±qTR HpcT _tJWp≤æp£ ≤•æØ dpJv

Hc≤æ YrAp£ qhYpqBWp£ ≤•æØ dpJv Hc≤æ Yp hßHYpc h}eyJp, \c \p •̂qYW ≤æhs & HpcT AHpDvR'Wy ^HpqBAp \Br \vcr

cpfr, H}Br ^HpqBAp \BrAp£ HpcT Rop£k±Hf≤æp£ ≤•æØ q`dp Hy, qOhmrAp£ dpJv h} MtHrAp£ h≤æ \c HpcT AHpDvR'Wy

AOy qBh≤æp£ Yy \cMy ≤æhs \pBy JBy, HpcT |̀̂ c eßd~, Eg Yr °̀W h} OpV, (n±qTR frdT dp_ Yy A≤æÆHvd q^SæpBy

OpV `Jc~*) qYepdrAp£ h} OpVV, Op£ HpcT |̀̂ c Yy Hpc}̂ pc Yy Sßæ\ h} OpV Yr gqXWr qeßM, EgYy epcgp£, `≤}æ≤ærW
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qeAHWrAp£, Hp≤•æØ≤ær epcgp£ eßd~ \vcr Wc™p£ ICICI |̂H ≤•æØ YyVa}J AWy _tJWp≤æa}J ^V OpVJrAp£ &

*n±qTR frdT dp_ Eß\c eycqeAp£ dBr R±qcl A•qWHp Yp hepdp dG&

(k) HpcT |̀̂ c g\fR cv\ qeßM gerHpc HcYp h± qH Oy Eh qHgy \±gy Yp _tJWp≤æ Hc≤æ qeßM Agld cqh•Yp h±, O}

qH YyVa}J h±, Op£ qOg≤•æØ Eg WpcrI W~ \qhdp£ YyVa}J A±dpq≤æAp Op£Yp h± OY~ qBh DtP YyVa}J ht•Yp, Op£ ICICI

|̂H ≤æpd AqOhy g`P°Wy AZr≤æ _tJWp≤æ qeßM H}Br J^≤æ HcYp h±, qOg Yy WqhW HpcT |̀̂ c H}Br qeßWr/n±qTR/

h}c ghvdW Yp A≤•æY `pV qchp h±, Wp£, ICICI |̂H Ap\Vy qBßH`pWc qBIqWApc qeßM, q^≤æp \ßI\pW W~, qBgYy

q≤æa`p£ AWy fcWp£ qeßM qBg≤•æØ E\d^Z qBgYy gpcy Op£ H}Br er AqZHpcp£ AWy E\pAp£ AWy/Op£ dpJv ht•Yy Hp≤•æØ≤æp£

Yp \oa}J HcyJp&

(L) qBg qeßM Yßgy JBy ICICI |̂H Yy h}c≤æp£ AqZHpcp£ ≤æpd \ßI\pW HrWy q^≤æp, _tJWp≤æ qeßM Yycr Yy `p`dy qeßM, ICICI

|̂H `cM|R A±gR±̂ qdf |̀Rg ≤•æØ n±qTR HpcT ≤•æØ `p≤æWp ≤æp YyV YrAp£ qhYpqBWp£ Yy Hy n±qTR HpcT qefyf AqZHpc

ep\g d± d±V Yp AqZHpc cßIYp h± & HpcT |̀̂ c gerHpc HcYp h± qH, ICICI |̂H Ap\Vy qBßH`pWc qBIqWApc

≤æpd Op£ qBgYy q≤æatHW HrWy \oWrq≤æZ/ByO•R, qHgy er g z̀ HpcT'Wy \qhdp£ \By icqMAp£ Yy qectßZ _tJWp≤æ dBr Eg

≤æpd _tJWp≤æ ≤•æØ \vcp Hc≤æ Yr HpcepBr Hc gHYy h≤æ & HpcT |̀̂ c gpcy ^HpqBAp£ Yr egvdr Yy gcy icqMAp£

(Hp≤•æØ≤ær icqMAp£ g ỳW), ICICI |̂H eßd~ g •̂ZW AWy qBWlpHrAp `p`qdAp£ dBr ghymy JBy icqMAp£ qOh≤æp£ qeßM

qHgy HpcT dBr ≤æer≤ærHcV/^Ydr Hc≤æ, Tt\drHyR gRyR |̀R/icMy Yr \cMr dBr, ≤æHY HUepEV dBr Rop£k±Hf≤æ

lrg, ^phc Yy Mß±Hp£ dBr egvdr icMy, ep\g h}By _tJWp≤æp£ dBr Y•T lrg AWy AqOhy icMy fp`d h≤æ, AWy ftcv

HrWr JBr Hp≤•æØ≤ær HpcepBr Yr gqXWr qeßM, gpcy Hp≤•æØ≤ær icqMAp£ AWy qeApO Yy ≤æpd AqZApYyf cpfr Yp _tJWp≤æ

Hc≤æ dBr gqh`Wr OWpDtYp h± &

gpcy icqMAp£ Eß\c eycqeAp£ dBr R±qcl A•qWHp Yp hepdp dG &

VII. ≤æHY \±gy HUepEVp

HpcT |̀̂ c ICICI |̂H YrAp£ MtVrAp£ h}BrAp£ Xpep£'Wy ICICI |̂H fpIpep£/ApR}̀ yqRT R±dc `fr≤æp£ (ATMs)'Wy Op£ ICICI

|̂H eßd~ g z̀-g z̀'Wy HrWy l±gdy t̀Wp^H A≤æÆHvd |̂Hp£/h}h≤æp£ Xpep£'Wy R±dc HpDtRcp£ W~ A±̀ cO|gr ≤æHY HUepEV dBr

HpcT Yr ecW~ Hc gHYp h± & HpcT |̀̂ c ≤•æØ Ap\Vy H}d, ATM eßd~ qWApc HrWy JBy, Rop£k±Hf≤æ Yy qcHpcT ≤•æØ cßIVp

\ByJp & gpcy icqMAp£ Eß\c qBßH Rop£k±Hf≤æ lrg dJpBr OpeyJr AWy HpcT |̀̂ c ≤•æv qBg `Jc~ _yOr OpV epdr gRyR |̀R

qeßM qBg Yp q^d _yqOAp OpeyJp & qBg W~ qBdpep, gpcrAp£ HUepBrAp£ cH`p£ 'Wy qBßH gyep IcMp er dßJyJp qOg Yp

qhgp^ AqOhr ≤æHY HUepBr Yr WpcrI W~ qBßH A°gW≤æ c}kp≤æp ^HpqBAp cpfr 'Wy dJpqBAp OpeyJp, OY~ WßH ICICI

|̂H ≤•æØ _tJWp≤æ q`d ≤æp Opey & qBh gyep IcMp HpcT AHpDvR qeßM~ HßqUAp Op£ T±q^R HrWp OpeyJp & Rop£k±Hf≤æ lrg AWy

gcqeg IcMy t̀m ep\gra}J ≤æhs h≤æ, qOez qH Eß\c YqgAp qJAp h± &

VIII. l}≤æ'Wy ToplR

HpcT AHpDvR Eß\c ToplR Opcr Hc≤æ Yr ŷ≤æWr R±drl}≤æ'Wy ICICI |̂H 24-K•Ry HgR`c HyAc g|Rc cphs HrWr Op

gHYr h± & gpcy ToplR qgcl E≤ær hr cpfr Yy Opcr HrWy OpVJy O} E\d^Z H±f qdq`R ≤æpd~ eßZ ≤æp h}ey AWy gpcy ToplRp£

Eß\c qBßH Rop£k±Hf≤æ lrg dJpBr OpeyJr AWy qBh≤æp£ ≤•æv gRyR |̀R qeßM HpcT |̀̂ c Yy q^d qeßM O}qmAp OpeyJp & Rop£k±Hf≤æ

lrg W~ qBdpep, gpcy ToplRp£ Eß\c qBßH gyep IcMp er dßJyJp AWy qBh HpcT |̀̂ c eßd~ ICICI |̂H ≤•æØ ToplR Opcr h}V

Yr WpcrI W~ d± Hy t̀m _tJWp≤æ Yr WpcrI WßH AYpqBJra}J h}eyJp & gyep IcM ICICI |̂H Yr \oMdW Yc'Wy HpcT
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AHpDvR qeßM~ HßqUAp OpeyJp & Rop£k±Hf≤æ lrg AWy E\c Yßgy JBy gyep IcM t̀m ep\gra}J ≤æhs h≤æ & ICICI |̂H \qhdp£

H}Br ≤}æqRg qYßWy q^≤æp AWy HpcT |̂̂ c \oWr H}Br qk•̀ yepcr W~ q^≤æp qHgy er g z̀ qBg ghvdW ≤•æØ •̂Y Hc≤æ Yp AqZHpc

cpIep£ cIYp h± & qBßH epcr Opcr Hc qYßWp qJAp ToplR TpH cphs/H}crAc cphs HpcT |̀̂ c Yy ICICI |̂H Yy qcHpcTp£

qeßM ApIcr epc YcO TpH \Wy'Wy _yO qYßWp OpeyJp & OYqH ToplR Yr ŷ≤æWr ICICI |̂H 24-K•Ry HgR`c HyAc g|Rc

≤•æØ q`dV Yy g z̀ W~ 4 H•̀ HpOr qY≤æp£ Yy A•Yc A•Yc ToplR _yOV dBr hc OW≤æ HrWp OpeyJp, \c qBg epgWy H}Br _c}gp

≤æhs YtApqBAp Op£Yp&

ICICI |̂H ToplRp£ Yr Tdrecr ≤æp h}V Op£ Tdrecr qeßM Yycr h}V Op£ ToplRp£ Yy ≤æp q`dV ^pcy qk•̀ yepc ≤æhs h}eyJp &

Oy H}Br ToplR Jt•̀  h} Op£Yp h± Op£ cßY HrWp OpVp h±, Wp£ ICICI |̂H 24-K•Ry HgR`c HyAc  |̀Rc ≤•æØ dpk`r W°c'Wy Wtc•W

gvMW HrWp OpVp MphrYp h± & ICICI |̂H HpcT |̀̂ c eßd~ qBßH epO^ cv\ qeßM _cr h}Br k`p≤æW (indemnity) (ICICI

|̂H ≤•æØ \oep≤æW qHgy cv\ qeßM) Yy q`d OpV `Jc~ hr TcplR Yr t̀ßI cpfr ep\g HcyJp & ToplR ≤•æØ cßY HrWy OpV Yy dBr

ToplR dpk`r cv\ qeßM ep\g HrWp OpVp MphrYp h± AWy cßY Hc≤æ qBßH IcMp dJpqBAp OpeyJp & Oy H}Br ToplR Jt•̀ /

M}cr h} Op£Yp h± Wp£ ICICI |̂H qBg ≤•æØ ^Ydr Hc≤æ Op£ t̀Apeky dBr qk•̀ yepc ≤æhs h}eyJp &

IX. ^r`p dp_

HpcT |̀̂ c ≤•æØ g z̀-g z̀'Wy ICICI |̂H eßd~ qHgy ^r`p H•\≤ær ≤æpd qBßH g •̂Z cphs eßI-eßI ^r`p dp_p£ Yr \yfHf HrWr

Op gHYr h± & YpAey Yy gpcy `p`qdAp£ qeßM, ^r`p H•\≤ær YpAey Yy q≤æ\Rpcy dBr qBßH`pWc qk•̀ yepc h}eyJr, AWy HpcT

|̀̂ c ICICI |̂H ≤•æØ qHgy er Wc™p£ qk•̀ yepc ≤æhs SæqhcpByJp, _pez t̀Apeky dBr, YpApeky Yr egvdr dBr, YpAqeAp£  Yr

HpcepBr dBr Op£ qHgy er h}c Hpc≤æ dBr & hySæp£ qYßWy \±c™y YrAp£ fcWp£ Yy AZr≤æ, ^r`p H•\≤ær HpcT |̀̂ c Yy `≤}æ≤ærW

qeAHWr ≤•æØ, qOgYp ≤æp` AWy YgWiW, epO^ W°c'Wy Jephp£ ≤æpd, HpcT |̀̂ c eßd~ ^r`p H•\≤ær ≤•æØ qgßZp Op£ ICICI |̂H

Yy cphs _yOy JBy ^r`p ≤æp`kYJr lpc` Eß\c ApDtYp h±, \oep≤æW HrWy ^HpBy Opcr HcHy Ap\VrAp£ gpcrAp£ qk•̀ yepcrAp£

W~ ^cr h} OpeyJr & ≤æp`kYJr qeßM qHgy er W^Yrdr ^pcy ICICI |̂H ≤•æØ HpcT |̀̂ c eßd~ qdIWr cv\ qeßM gvMW HrWp

OpeyJp & HpcT |̀̂ c AßJy qBh er gerHpW HcYp h± qH qB•P t̀hßBrAp HcpBy JBy ^r`p dp_ HpcT |̀̂ c ≤•æØ qgcl EY~

WßH hr Ed\^Z h}VJy OY~ WßH HpcT |̀̂ c Ap\Vy HpcT AHpDvR ≤•æØ ICICI |̂H ≤æpd M•Jp AWy q≤æaq`W cßIYp h± AWy

AqOhp Opcr cßIYp h± AWy J^≤æ Yr H}Br KR≤æp ≤æp ep\cr h}ey & HpcT |̀̂ c AßJy qBh gqh`Wr OWpDtYp h± qH ICICI

|̂H Yr qhYpqBW'Wy ^r`p H•\≤ær eßd~ ^r ỳ Yy YpAey Yr cH` EY~ WßH q≤æd•̂  dyI (escrow) qeßM cßIr Op gHYr h± OY~

WßH HpcT |̀̂ c eßd~ HpcT 'Wy gpcrAp£ ^HpqBAp qk•̀ yepcrAp£ W ß̀dr^If U•J ≤æpd \vcrAp£ ≤æhs Hc qYßWrAp£ Op£YrAp£

& qHgy er Hpc≤æ, HpcT ghvdW Yy iW` Hc qYßWy OpV Yr gqXWr qeßM, AqOhy gpcy ^r`p dp_ Ap\Vy Ap\ hr ±̀£̂ cqf\

Yy IpW ỳ Yr AqOhr WpcrI W~ E\d^Z h}ey •̂Y h} OpVJy & ICICI |̂H qHgy erg z̀ (\qhdp£ qBg ^pcy H}Br ≤æ}qRg qYßWy

q^≤æp Ap\Vy qBßH`pWc qBIqWApc'Wy) qBh≤æp£ ^r`p dp_p£ ≤•æØ gtZpc, t̀AßWd, ep\g Op£ cßY Hc gHYp h± AWy qBh≤æp£

dp_p£ ≤•æØ Opcr Hc≤æ dBr ICICI |̂H 'Wy H}Br dpk`r qk•̀ yepcr ≤æhs h}eyJr &

X. Jt•̀  h}By, M}cr h}By Op£ YtcecW~ h}By n±qTR HpcT

Oy H}Br HpcT JtApM OpBy Op£ M}cr h} OpBy, Wp£ HpcT |̀̂ c ≤•æØ dpk`r W°c'Wy, qBg JtApMV/M}cr h}V Yr qc\}cR A±gp

h}V W~ 24 K•qRAp£ Yy A•Yc ApBrgrApBrgrApBr |̂H Yr 24 K•Ry Yr HgR`c HyAc dpBr≤æ'Wy YyVr MphrYr h± &

^hchpd, Oy HpcT M}cr Yy Hpc≤æ JtApMp h±, Wp£ HpcT |̀̂ c ≤•æØ d}Hd \tqdg gRyf≤æ qeßM er qc\}cR YcO HcpEVr

MphrYr h± AWy Oy ApBrgrApBrgrApBr |̂H •̀Jy Wp£ \tqdg qc\}cR Yr qBßH Hp\r YyVr MphrYr h± & t̀≤æpqg^ Op£M-\mWpd

AWy \tfRr Hc≤æ W~ ^pAY, ApBrgrApBrgrApBr |̂H HpcT AHpDvR ≤•æØ t̀AßWd Hc YyeyJp, AWy qBg ≤æpd g•̂ •qZW g_

ghvdWp£ ≤•æØ g`p\W Hc YyeyJp, AWy HpcT |̀̂ c ≤•æØ h}Br qHgy er ŷApcp`r dBr qk•̀ y epc ≤æhs h}ByJp &
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HpcT |̀̂ c qBg WßX ^pcy OpVv• h}VJy qH qBßH epc HpcT Yy Jt•̀  h} OpV, h}cr Op£ icp^ h} OpV Yr gvM≤æp Yy qYßWy OpV

`Jc~, Oy ^pAY qeßM Yt̂ pcp q`d er Opey Wp£ HpcT ≤æ•v t̀m ≤æhs ecqWAp Op gHYp & HpcT |̀̂ c A±dp≤æ HcYp h± qH

Oy HpcT Yy Jt•̀  h} OpV, icp^ h}V Op£ M}cr h} OpV Yr gvM≤æp qYßWr Op£Yr h±, Wp£ Oy qBh Icp^ ≤æp h}Br hpdW qeßM q`d

Yt̂ pcp q`d Op£Yp h± Op£ q`qdAp YßqgAp Op£Yp h±, Wp£ qBg Yr Yt̂ pcp ecW~ ≤æhs HrWr OpeyJr & AqOhy `p`qdA± qeßM,

HpcT |̀̂ c Wtc•W HpcT ≤•æØ 4 RtHqmAp£ qeßM HßR YyeyJp AWy qBg ≤•æØ cßY Hc≤æ dBr ICICI |̂H ≤•æØ g°\ YyeyJp & HpcT |̀̂ c

HpcT Yr gtcßqIAp dBr qk•̀ yepc h± AWy Eh qBh aHr≤ær ^VpEV dBr gpcy HY` MtßHyJp qH HpcT Yr YtcecW~ ≤æhs

h}eyJr & qHgy gvcW qeßM Oy ICICI |̂H l±gdp HcYp h± qH HpcT |̀̂ c HpcT Yy Jt•̀  h}V/M}cr h}V/icp^ h}V Yy `p`dy

qeßM Eß\c Yßgy HY` MtßHV qeßM Agld qchp h± Op£ qBhp≤æp£'Wy fßH h±, Wp£ Jt•̀ ftYp, M}cr Op£ icp^ h}V HpcT 'Wy qeßWr

qk•̀ yepcr HpcT ±̀£̂ c Yr h}eyJr AWy q ß̀Ry e ~̀ HpcT AHpF§R ≤•æØ cßY er HrWp Op gHYp h± &

HpcT Yy JtApMV/M}cr/hp≤ær h}V Yr qc\}cR Hc≤æ W~ ^pAY AWy ApBrgrApBrgrApBr |̂H YtApcp HpcT AHpDvR Yy

t̀AßWd Hc qYßWy OpV 'Wy HpcT EßWy HrWy JBy qHgy er AVpqZqnW Ropk±Hf≤æ (d±V-YyV) dBr HpcT |̀̂ c qO•̀ yepc ≤æhs

h}ByJp & JtApMV/M}cr h}V/hp≤ær h}V Yr qc\}cR Hc≤æ W~ ^pAY HpcT EßWy HrWy JBy qHgy er Ropk±Hf≤æ Yr qk•̀ yepcr |̂H

Yr h}eyJr & ^hchpd, HpcT Yy JtApMV/M}cr h}V/hp≤ær h}V Yr qc\}cR Hc≤æ Yy g z̀ AWy/Op£ Rop£k±Hf≤æ Hc≤æ Yy g z̀ ^pcy

Oy H}Br qeepY Iep ht•Yp h±, Wp£ |̂H ≤yæ qBh AqZHpc cpIep£ cßqIAp h± qH qeepY Jò W Rop£k±Hf≤æ Yy g z̀ AWy/ Op£

AgdrAW Yp \ßHp \Wp dJp gHy &

XI. qk•̀ yepcr Yr N}R

ICICI |̂H AWy qBh≤æp£ fcWp£ ≤•æØ E\d^Z MpqcAp£ ≤æpd \ßX\pW W~ q^≤æp, ICICI |̂H hySæ qdqXAp£ W~ qgßZy Op£ AqgßZy cv\

qeßM h}V epdy qHgy ≤æÆHgp≤æ Op£ hp≤ær Yy g •̂Z qeßM HpcT |̀̂ c \oWr qHgy er Wc™p£ Yr H}Br qk•̀ yepcr ≤æhs h}eyJr:

(a) g\dpBr HrWrAp£ JBrAp£ H}Br er Mrkp£ Op£ gyepep£ qeßM H}Br ≤æÆHg;

(b) qHgy qeAHWr/`cM|R A±gR±̂ qdf ±̀£R eßd~ qHgy HpcT ≤•æØ gerHpc Hc≤æ W~ qB≤æHpc;

(c) qHgy H•q\FRc Rcq`≤æd Yp SærH Wc™p£ H•̀  ≤æp Hc≤æp;

(d) qHgy HpcT |̀̂ c YtApcp qHgy h}c qeAHWr eßd~ Rop£k±Hf≤æ hYpqBW YyVp;

(e) HpcT |̀̂ c eßd~ ICICI |̂H Op£ qBg Yy \oWrq≤æZpp£ Yr ^OpBy qHgy h}c ≤•æØ HpcT YyVp;

(f) ICICI |̂H Yp HpcT Yy Eß\c qdIr q`ApY Yr WpcrI \tßJV W~ \qhdp£ HpcT ≤•æØ g¢\ YyV Yr •̀J Hc≤æ AWy hpgd

Hc≤æ Yy Ap\Vy AqZHpc Yr ecW~ Hc≤æp, _pez ICICI |̂H YtApcp;

(g) ICICI |̂H eßd~ qHgy HpcT AWy HpcT AHpDvR ≤•æØ iW` Hc≤æ Yy qBgYy AqZHpc Yr ecW~ Hc≤æp;

(h) HpcT |̀̂ c Yy n±qTR MqcßWc AWy ctW ŷ ≤•æØ HqXW cv\ qeßM HpcT Yy t̀m-AqZHpc YtApcp \ct•qMAp H}Br ≤æÆHgp≤æ

AWy/Op£, qBgYr ep\gr dBr H}Br ŷ≤æWr, qHgy `cM|R A±gR±̂ qdf |̀R/ ỳd ApcTc A±gR±̂ qdf |̀R Yy HpcT ≤•æØ

•̀≤æV Op£ gerHpc Hc≤æ W~ qB≤æHpc Hc≤æp;

(i) ICICI |̂H eßd~ \oJR HrWy JBy H}Br eycqeAp£ qeßM H}Br JdW q^Ap≤ær, JdWr Op£ EHpBr;

qHgy gvcW qeßM ICICI |̂H Op£ ICICI |̂H Yy epgWy H•̀  Hc chy qHgy qeAHWr YtApcp HpcT |̀̂ c W~ ^HpqBAp \Br cpfr

Yy q≤æ\Rpcy dBr H}Br •̀J Op£ YpAep HrWp Op£Yp h±, Wp£ HpcT |̀̂ c gqh`Wr OWpE§Yp h± AWy •̀≤æYp h± qH AqOhr H}Br
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•̀J Op£ YpAep, qHgy er Wc™p£, `p≤æhp≤ær Yy qHgy HpcO Op£ HpcT |̀̂ c Yy MqcßWc \oWr H}Br \ßI\pWr HpcO Op£ Eg≤æÆ•

\oWrq •̂̂ W Hc≤æ Yp cv\ ≤æhs dByJp &

HpcT-ZpcH gYßg gerHpc HcYp h± qH EgYy YtApcp nyqTR HpcT gyep Yp ApeyY≤æ HcYy eydy qYßWp qJAp }̀̂ pqBd ≥}≤æ
≤•æ^c Op£ Br- ỳd YtApcp AdcRg (gvM≤æpep£) \op\W Hc≤æ Yr gtqeZp Yp \opeZp≤æ ApBrgrApBrgrApBr |̂H YtApcp Op£
YvOy cv\ qeM qYßWrAp£ JBrAp£ gyep \oYpV Hc≤æ epqdAp£ YtApcp \oYpV HrWr JBr gyep-gc•M≤æp, g•\cH AWy gyepep£ Wy
q≤æc_c HcYp h± & HpcT-ZpcH gYßg gerHpc HcYp h± qH ApBrgrApBrgrApBr |̂H YtApcp _yOy OpEV epdy AdcRg
(gvM≤æpep£) Yp g`p£, gRrHWp AWy \m≤æ a}JWp ApBrgrApBrgrApBr |̂H YtApcp Op£ YvOy cv\ qeM qYßWrAp£ JBrAp£ gyep
\oYpV Hc≤æ epqdAp£ YtApcp \oYpV HrWr JBr gyepep£ Wy q≤æc_c HcyJp & ApBrgrApBrgrApBr ^|H YtApcp AdcRg
(gvM≤æpep£) Yy \op\W ≤æp h}≤æ Wy, Yyc ≤æpd \op\W h}≤æ Wy, JdWr, ≤æÆHgp≤æ AWy g•Yyf d± OpEV dBr ApBrgrApBrgrApBr |̂H
qO•̀ yYpc ≤æhs h}eyJp &

XII. ±̂d•g Rop£glc l±qgqdRr

""HpcVp£'' 'Wy YyVa}J ^HpqBAp ≤•æØ, ICICI |̂H Yr qBHqhcr ge±-qBßNp A≤æÆgpc, HpcT h}dTc Yy Eg HpcT 'Wy Rop£glc

Hc≤æp, O} ICICI |̂H ≤yæ \oYp≤æ HrWp h± /\oYp≤æ Hc≤æp •̀qHAp h±, ^fcWyqH E\d^Z n±qTR-qdq`R (gr`p)

W~ eZy ≤æp &

""Brkr ^rRr'' Yp `Wd^ h±, OY HpcT h}dTc l±qgqdRr Yy ep\gr _tJWp≤æ Yy }̀T (WcrHy) ≤•æØ ^cp^c HrWrAp£ AqgH

qHfWp£ ap≤ær E.M.I qeßM ^Yd Yyey Wp£ l±qg•qdRr &

""Br.A±̀ .ApBr.'' Op£ ""BrHtByqRT •̀Xdr qBgRpd |̀R'' Yp `Wd^ h± Eh≤æp£ Hc`p£ Yr ^cp^c HrWr `pqgH qHfW, O~

HpcT h}dTc eßd~ l±qgqdRr Yy g•̂ •Z qeM ICICI |̂H ≤•æØ _tJWp≤æ a}J h±, qOg qeßM l±qgqdRr Yr v̀d cH` AWy Eg EßWy

qeApO Y}By, fp`d ht•Yy h≤æ &

l±qgqdRr Yp E\a}J :

ICICI |̂H Ap\Vr qBHqhcr ge±-qBßNp A≤æÆgpc l±qgdrRr Yy WqhW, HpcT h}dTc ≤æØ• qBOpkW YyeyJp qH Eh YvOy |̂Hp£/

hgWrAp£ YtApcp Opcr HrWy n±qTR HpcTp£ EßWy Ap\Vy YyVa}J ^HpBy gpcy Op£ _pJ Yy cv\ qeßM, Ap\Vy HpcT AHpDvR

qeßM Rop£glc Hc gHy & A±gr Rop£glc qBg Wc™p£ HrWr OpByJr qBßH Tr`p£T ToplR n±qTR HpcT Opcr HcWp YvOy |̂H/hgWr

Yy ≤æp£ qeßM, ICICI |̂H H}d cqOgRc HrWy HpcT h}dTc Yy q\Ndy ỳqd•J \Wy 'Wy _yqOAp OpByJp Wp£ qH `≤æOvcftYp

l±qgqdRr cH` dBr, A±gy h}c |̂H/hgWr ≤æpd HpcT h}dTc Yy HpcT AHpF§R qeßM O ™̀p£ HrWp Op gHy ICICI |̂H

A±grAp£ qHgy er ^HpqBAp AYpqBJrAp£ Op£ gcqeg MpcOp£ dBr YyVYpc ≤æhs h}ByJp, O~ ICICI |̂H YtApcp l±qgqdRr

YyV/YyVr •̀≤æV W~ ^pAY, HpcT h}dTc ≤yæ Ap\Vy YvOy n±qTR HpcT ≤æpd g•̂ •qZW icM HrWy h}V &

HpcT h}dTc YvOy n±qTR HpcT Opcr Hc≤æ epdy |̂H/hgWr ≤æØ• WY WH _tJWp≤æ Hc≤æ dBr YyVYpc chyJp OY WH

l±qgqdRr Yr Rop£glc HrWr HBr cH` YvOy n±qTR HpcT Opcr HcWp |̂H/hgWr ≤æØ• egvd ≤æp h} OpBy & ≤æpd hr, HpcT

h}dTc qBßH _per gRyR |̀R qeM qBh \tfRr er egvd HcyJp qH YvOy n±qTR HpcT Opcr HcWp |̂H/hgWr ≤æpd Eg Yy n±qTR

AHpF§R qeßM O ™̀p£ Hc qYßWp qJAp h± & l±gqdRr \opqB`cr HpcT h}dTc AWy ≤æpd hr g\dr |̀Rcr HpcT h}dTc dBr

E\d^Z h}ByJr AWy E\d^Z H±f-qdq`R AWy/Op£ n±qTR-qdq`R AZr≤æ h}ByJr AWy l±qgqdRr dBr YcipgWW Hc≤æ

'Wy HpcT h}dTc ≤æØ• \oYp≤æ HrWr OpByJr &

HpcT EßWy H±f-qdq`R AWy/Op£ n±qTR-qdq`R 'Wy HpcT h}dTc ≤æØ• qYßWr JBr l±qgqdRr Yr cH` ≤æpd •̂Yf dJpBr

OpByJr & HpcT h}dTc ≤æØ• l±qgqdRr EßWy Eg \oWrfW WH ≤æp≤æ-crl•Tŷ d \o}g±qg•J lrg AYp Hc≤ær \ByJr, qOg ≤æØ• R±qcl
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A≤±æHgMc qeßM q≤æcZpqcW HrWy A≤æÆgpc ICICI |̂H ≤yæ HpcT h}dTc dBr q≤æcZpqcW HrWp h± & ICICI |̂H Yy \oMqdW

cyRp£ A≤æÆgpc \o}g±qg•J lrg AWy qeApO Yr Mc` 'Wy gcqeg R±Hg dpJv h}ByJp & A±gr cH` Eg ipg `hr≤yæ dBr

gRyR |̀R qeßM qeIpBr OpByJr &

ep\gr _tJWp≤æ :

l±qgqdRr Yy Brfr ^rRr h}V Yy `p`dy qeßM, HpcT h}dTc l±qgqdRr AWy Eg EßWy qeApO ≤æØ• Br.A±̀ .O qeßM ≤yæ l±qgRr

dBr Aplc \yf Hc≤æ eydy AWy ≤æpd hr ^pAY qeßM HpcT h}dTc ≤æØ• gvqMW HrWy A≤æÆgpc YßqgAp qJAp h± & qeApO

Yr qJVWr Eg g z̀ W~ ftcv HrWr OpByJr qOg eydy HpcT h}dTc eßd~ Brfr ^rRr dBr YcipgW Yr \tfRr h} JBr h}ey

& BrA±̀ ApBrk Yr cH` AWy ≤æpd hr l±qgqdRr Yy h}c eycey (qeApO hyR gqhW) Yr OpVHpcr er HpcT h}dTc ≤æØ•

Eg Yy TpHYy \Wy 'Wy gvqMW HrWp OpByJr &

qHgy ipg `hr≤yæ dBr YyVa}J Br.A±̀ .ApBr. Yr cH` ≤æØ• ^pAY qeßM Eg ipg `hr≤yæ dBr gRyR |̀R qeßM qeIpqBAp

OpByJp & qOez qH gRyR |̀R cphs HpcT h}dTc ≤æØ• YßqgAp qJAp h±, ICICI |̂H HpcT h}dTc YtApcp \pWc h}ByJp/

AqZqnW h}ByJp qH Eg ipg `hr≤yæ dBr YyVa}J Br.A±̀ .ApBr. Yr cH` AqgH ApZpc 'Wy HpcT h}dTc Yy HpcT

AHpDvR qeßM~ T±q^R Hc qYßWr OpBy HpcT h}dTc YtApcp ep\gr _tJWp≤æ HrWy OpV 'Wy, H±f qdq`R/n±qTR qdq`R HpcT

h}dTc cphs _tJWpBr cpBr Br.A±̀ .ApBr. Yr cH` Yr gr`p£ WH ^hpd Hc qYßWr OpByJr &

qOez qH gRyR |̀R qeßM qeIqBApqJAp h±, HpcT h}dTc ≤•æØ _tJWp≤æ Hc≤æ Yr ^pHr YyVa}J Wpcri ≤•æØ qBH ipg `hr≤yæ

dBr Br.A`.ApBr. Yr \vcr cH` AYp Hc≤ær kcvcr h±, AWy qBg cH` ≤•æØ H±cr lpcecT Hc≤æ/AJdr gRyR |̀R qeßM

fp`d Hc≤æ Yr qBOpkW ≤æhs qYßWr OpByJr & Oy _tJWp≤æ q≤æcZpqcW YVa}J ^HpqBAp Wpcri ≤•æØ ≤æp HrWp OpBy Wp£ Wp£

qBg ≤•æØ HpcT h}dTc Yr AVJqhdr g`qPAp OpByJp AWy HcT h}dTc qBg cH` ≤•æØ AWy R±qcl A±q≤æHgMc qeßM

q≤æcZpqcW HrWy A≤æÆgpc, Eg Yr l±qgqdRr 'Wy dpJv h}V a}J q^ApO AWy dyR \ỳ |R MpcOk AYp Hc≤æ Yp YyVYpc

h}ByJp &

Brkr ^rRr W~ NtßR YvOy `p`qdAp£ qeßM l±qgqdRr Yr cH` YVa}J ^pHr Htßd cH` AWy/Op£ YyVa}J Br.A±̀ .ApBr. cH`

Yp _pJ ^V OpByJr AWy n` A≤æÆgpc Zpcp VI AWy XXX IV qeßM Yßgy A≤æÆgpc ep\g _tJWp≤æa}J h}ByJr &

l±qgqdRr ≤•æØ \vcV- •̂Y Hc≤æp:

Oy l±qgqdRr Brfr ^rRr h±, Wp£ O} l±qgqdRr ≤•æØ \vcV- •̂Y/l±qgqdRr Yy ep\gr _tJWp≤æ ApeZr W~ \qhdp£ g`p\W Hc qYßWp

Op£Yp h±, Wp£ \vcV- •̂Yr/g`p\Wr Yy g z̀ AWy ≤æpd hr Eg EßWy qeApO AWy l±qgqdRr ≤æpd g•̂ •qZW gpcrAp£ h}c cH`p£

HpcT h}dTc YtApcp ≥°c≤æ _tJWp≤æ a}J ^c OpVJrAp£ &

\vcV- •̂Yr Yp dp_ ESæpEV dBr ICICI |̂H Yy 24 K•Ry Yy HgR`c HyAc g|Rc ≤æpd g•\cH HcHy HpcT h}dTc qHgy

er eydy l±qgqdRr ≤•æØ \vcV- •̂Y Hc gHYp h± & HpcT h}dTc ≤•æØ A±gy \vcV- •̂Yr MpcOk AYp Hc≤yæ h}VJy qOez l±qgqdRr

YzYy g z̀ HpcT h}dTc _yOr JBr gvM≤æp qeM ICICI |̂H ≤yæ YßqgAp h}ByJp &

Oy dJpWpc Y} `hrq≤æAp£ dBr Br.A±̀ .ApBr. Yy _tJWp≤æ qeßM AVJqhdr h} OpBy. Wp£ ICICI |̂H H}d g_ AqgHpcp£ AWy

E\pep£ \oWr q^≤æp qHgy qBhHcy Hy, qBh AqZHpc h}ByJp qH HpaT h}dTc ≤•æØ Hqh gHy qH Eh l}qgqdRr, Wy Eg EßWy g_

qeApO AWy Y} dJpWpc `hrq≤æAp£ dBr Br.A±̀ .ApBr. Yy _tJWp≤æ qeßM AVJqhdr Yy Hpc≤æ l±qgqdRr ≤æpd g•̂ •qZW g_

cH`p£ Yp _tJWp≤æ l°c≤æ Hc YyBy, AWy HpcT h}dTc g•J HrWr OpV Wy A±grAp£ gpcrAp£ cH`p£ AYp Hc≤æ Yp YyVYpc

h}ByJp &
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l±qgqdRr Yp cßYrHc≤æ:

HpcT h}dTc l±qgqdRr qYßWr OpV W~ 15 qY≤æp£ Yy A•Yc ICICI |̂H Yy 24 K•Ry H•̀  Hc≤æ epdy HgR`c HyAc g|Rc ≤æpd

g•\cH HcHy l±qgqdRr Yp cßYrHc≤æ gHYp h± &

A±gp cßYrHc≤æ HpcT h}dTc Op£ dp_ \op\W HcWp YvApcp n±qTR HpcT A\oyf≤æk, ICICI |̂H qd, A|\qRH H•\d±Hg,

414 A±g^r `pcJ, d}Ac \cyd, t̀•̂ Br-400 013 qeIy Tr`p£T m™lR ep\g }̀m YyV AWy Tr`pT m™plR ≤æHYrHc≤æ ≤æp

HcpBy OpV AZr≤æ h}ByJp &

XIII. g\dr |̀Rcr HpcT

\opqB`cr HpcT |̀̂ c Yy \qcepcH |̀̂ cp£ dBr A±T-Ap≤æ HpcT qBfv Hc≤æ dBr \opqB`cr HpcT |̀̂ c eßd~  YcipgW

egvd Hc≤æ 'Wy, ApBrgrApBrgrApBr |̂H Ap\Vr qBHqhcr `ckr 'Wy AWy ApBrgrApBrgrApBr |̂H YtApcp g z̀ g z̀

W±A HrWy q≤æa`p£ AWy fcWp£ AZr≤æ \opqB`cr HpcT |̀̂ c Yy \qcepcH |̀̂ cp£ dBr g\dr |̀Rcr HpcT qBfv Hc YyeyJp

& g\dr |̀Rcr HpcT Yy E\a}J Yp `Wd^ h}ByJp qBh≤æp£ q≤æa`p£ AWy fcWp£ Yr gerqnWr & g\dr |̀Rcr HpcT Yy E\a}J

Yp `Wd^ h}ByJp qBh≤æp£ q≤æa`p£ AWy fcWp£ Yr gerqnWr & g\dr |̀Rcr HpcT ZpcH AWy \opqB`cr HpcT |̀̂ c qOg ≤yæ

qBg ≤•æØ qBfv Hc≤æ Yp AqZHpc qYWp h±, Y}e™z gp£Py cv\ qeßM AWy eßI-eßI Wc™p£ qBh≤æp£ q≤æa`p£ Wy fcWp£/_tJWp≤æ dBr

•̂Z≤æHpc/qk•̀ yepc h}VJy qH Eh aHr≤ær ^VpBy qH g\dr |̀Rcr HpcT AZr≤æ ^HpqBAp AWy YyV a}J gpcy MpcOk Yr

AYpqBJr HrWr OpBy & g\dr |̀Rcr HpcT Yr ghvdW qHDtqH ApBrgrApBrgrApBr |̂H YtApcp g z̀ g z̀ WyA HrWr lrg/

Yc 'Wy qBßH qefyg ghvdW h±, g\dr |̀Rcr HpcT |̀̂ c Yr |̀̂ cqf\ Yr dJpWpcWp \vcr Wc™p£ \opqB`cr HpcT |̀̂ cqf\

Yr dJpWpcWp EßWy q≤æc_c HcYr h± &

XIV. q^d qWApc Hc≤æp

gpcy HpcT |̀̂ cp£ Yp q^d HpcT Yr ecW~ YtApcp dßJy gpcy IcqMAp£ AWy HpcT AHpDvR 'Wy dpJv h}V a}J gpcy IcqMAp£

dBr qBßH `hr≤yæepc AZpc 'Wy qWApc HrWp OpeyJp & hpdp£qH h} gHYp h± qH Eg q`ApY dB H}Br gRyR |̀R ≤æp qWApc

HrWr Opey qOg Y°cp≤æ H}Br ^HpqBAp cH` ≤æp h}ey AWy q\Ndy `hr≤yæ qeßM IpWy 'Wy H}Br d±V-YyV ≤æp h}qBAp h}ey &

ICICI |̂H qBh aHr≤ær ^VpEV dBr UtßHes gtcßqIAp ≤æpd Ap•≤ædpBr≤æ gRyR |̀R t̀hßBrAp HcpEV Yp OW≤æ HcyJp qH

gRyR |̀R qgcl HpcT |̀̂ c eßd~ hr YyIr Op gHy &

qHgy er Hpc≤æ HcHy, gRyR |̀R Yy ≤æp q`dV Yr gq^Wr qeßM, ICICI |̂H eßd~ Eg≤•æØ TpH cphs _yOV qeßM H}Br Yycr ≤æhs

d•JyJr, HpcT |̀̂ c ICICI |̂H ≤•æØ _tJWp≤æ Yr YyVa}J WpcrI WßH Eg H}d \BrAp£ IcMy YrAp£ \cMrAp£ YrAp£ Hp\rAp£

ecW Hy gpcy ^HpqBAp£ Yp qhgp^ dJp Hy Op£ ICICI |̂H 24-K•Ry HgR`c HyAc g|Rc ≤•æØ l}≤æ cphs \tßN Hy Htßd cpfr

Yp _tJWp≤æ HcyJp &

XV. `cM|R AZpcW qHfWp£ Yy \o}Jop` dBr fcWp£

""BrA±̀ ApBr'' Op£ "^cp^c HrWr `pqgH qHfW' Yp `Wd^ h± HpcT |̀̂ c YtApcp ApBrgrApBrgrApBr |̂H ≤æØ• YyV a}J

cH`p£ Yr ^cp^c HrWr AqgH qHfW, qO≤æ™p£ qeßM fp`d h± v̀d cH`, qeApO AWy, Oy H}Br dpJv h± Wp£ H}Br er YvOy

MpcOk &

"qB≤ægR|R BrA±̀ ApBr' W~ _pe h± HpcT |̀̂ c Yr YcipgW 'Wy, ApBrgrApBrgrApBr |̂H BrTrgr (qBd±Haopq≤æH TyRp

H±\Mpc) Rc`r≤æd 'Wy HpcT ecW Hy HrWy JBy Ropk|Hf≤æp£ AWy/Op£ A±gy Ap≤ædpBr≤æ Ropk±Hf≤æp£ dBr, qkXy A±gy ^YdpE

E\d^Z h≤æ, BrA±̀ ApBr qeßM ^Yd YyVp & ApBrgrApBrgrApBr |̂H Ap\Vr qBHqhcr `ckr A≤æÆgpc qBg Yp hßHYpc
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h}ByJp qH n±qTR HpcT 'Wy qeAHWrJW HpcT |̀̂ c ≤•æØ qB≤ægR|R BrA±̀ ApBr C\d^Z Hcp gHy, q^≤æp HpcT |̀̂ c Yr

qk•̀ yepcr \oWr qHgy qecHcy Yy qH Eh MpcO Yy icMy Yp l°c≤æ _tJWp≤æ Hc gHy, HpcT |̀̂ c HtP icrYpcrAp£ dBr ^cp^c

HrWrAp£ `pqgH qHfWp£ (BrA±̀ ApBr) ≤æpd _tJWp≤æ Hc≤æW Yp qeHd\ ecWVp Mph gHYp h± qOez qH

ApBrgrApBrgrApBr |̂H Yy 24-K•Ry Mpdv cqhV epdy HgR`c HyAc g|Rc YtApcp HpcT |̀̂ c ≤•æØ gvqMW HrWp OpByJp

AWy qOez qH HpcT |̀̂ c ≤•æØ _yOr JBr gRyR |̀R qeßM YßqgAp qJAp h±, O} qH hySædrAp£ fcWp£ AZr≤æ h}ByJp:

(i) qBßH epc HpcT |̀̂ c YtApcp qB≤ægR|R BrA±̀ ApBr ≤æpd _tJWp≤æ Hc≤æ Yp qeHd\ MtV dBy OpV 'Wy, qHgy er

^YdpE 'Wy \or-Hd}kc MpcO dßJyJp qOez qH icrYpcr Yr qHg` Yy ApZpc 'Wy ApBrgrApBrgrApBr |̂H YtApcp

g z̀ g z̀ W±A HrWp Opey &

(ii) Oy q ß̂d HrWy AWy ^HpqBAp MpcOk Yy qHgy _pJ ≤•æØ qB≤ægR|R BrA±̀ ApBr qeßM AYp Hc≤æ Yr ≤æp h}ey, AWy A±̀ y

_pJ Yp _tJWp≤æ ^pHr YyVa}J Wpcri WH ≤æp HrWp OpBy, Wp£ qBg EßWy A±gp qeApO, gcqeg MpcO AWy Yyc ≤æpd

_tJWp≤æ Yp MpcO Zpcp VI qeßM YcgpBy A≤æÆgpc dJpqBAp OpByJp &

(iii) qB≤ægR|R BrA±̀ ApBr ghvdW Eg n±qTR HpcT Yy `p`dy qeßM E\d^Z h}ByJr qOg qeßM qBg eydy hySædrAp£

icrYpcrAp£ fp`d h≤æ qOez

(By) `cM|R qBgR±̂ qdf |̀Rp£ qeIy ≤æerAp£ icrYpcrAp£

(^r) `cM|R qBgR±̂ qdf |̀Rp£ qeßIy q\NdrAp£ icrYpcrAp£ Yp ApBrgrApBrgrApBr |̂H Yy 24 K•Ry Yy HgR`c

HyAc g|Rc YtApcp ^YdpE &

(iii) qB≤ægR|R BrA±̀ ApBr ghvdW HpcT |̀̂ c dBr ApBrgrApBrgrApBr |̂H Yr qBHqhcr `ckr 'Wy E\d^Z h± AWy

A±gr ghvdW E\d^Z h}ByJr :

(By) A±gy Acgy dBr AWy A±gy `cM|R qBgR ±̂qdf |̀Rp£ 'Wy qOez qH ApBrgrApBrgrApBr |̂H l±gdp Hcy;

(^r) qB≤ægR|R BrA±̀ ApBr Yp qedpO KRH ApBrgrApBrgrApBr |̂H Yy l±gdy A≤æÆgpc HpcT |̀̂ c AWy `cM|R

q≤æcZpqcW h}VJy;

(gr) TpF≤æ \ỳ |R Yr cH`, Ropk±Hf≤æ lrg Yr cH` AWy qB≤ægR|R BrA±̀ ApBr Yy _tJWp≤æ Yr AeZr AWy YvOp

_tJWp≤æ eycep ApBrgrApBrgrApBr |̂H Yy l±gdy A≤æÆgpc HpcT |̀̂ c AWy `cM|R q≤æcZpqcW h}VJy &

XVI. ApR} T±q^R ghvdW

HpcT |̀̂ c HpcT Yy YyVa}J ^HpqBAp£ Yp _tJWp≤æ Hc≤æ dBr ApR} T±q^R ghvdW Yp dp_ ESæp gHYp h± & ApR} T±q^R

ghvdW Yp dp_ ESæpEV 'Wy, Eß\c qkHc HrWr cpfr dBr, HpcT |̀̂ c ≤•æØ _yOr JBr gRyR |̀R qeßM YcgpBr JBr _tJWp≤æ

Yr YyVa}J WpcrI ≤•æØ, HpcT |̀̂ c Yy |̂H IpWy (qOg Yy eycey ICICI |̂H ≤•æØ qYßWy OpVJy) qeßM~ \±gy q≤æHd OpVJy & hpdp£qH,

qBg \oqWßqJAp ≤æpd, _tJWp≤æ Yr YyVa}J WpcrI qBßH Hpc}̂ pcr qY≤æ ≤•æØ h}Vr MphrYr h±, ≤æhs Wp£ |̂H IpWy qeßM~ \±gy NtßRr

W~ Wtc•W ^pAY ApEV epdy qY≤æ ≤•æØ HßUy OpVJy & _tJWp≤æ Yr YyVa}J WpcrI ≤•æØ HqXW |̂H IpWy qeßM d}msYy \±gy ≤æp h}V

Yr gqXWr qeßM, HpcT |̀̂ c HpcT Yy ^HpqBAp£ W~ qBdpep dpJv ht•Yy gpcy icqMAp£ Yp _tJWp≤æ Hc≤æ dBr qO•̀ yepc h}eyJp

& HpcT |̀̂ c gqh`Wr OWpE§Yp h± AWy \tfRr HcYp h± qH Eg eßd~ ApR} T±q^R ghvdW Yp dp_ ESæpEV dBr ICICI

|̂H ≤•æØ O ™̀p£ HcpBy gpcy eycey ghr AWy \vcy h}VJy & Oy ApR} T±q^R Rop£k±Hf≤æ qeßM Yyc dJpYr h± Op£ AZvcr Op£ JdW

OpVHpcr Yy Hpc≤æp HcHy Op£ qHgy er h}c Hpc≤æ HcHy q^dHtd dpJv hr ≤æhs ht•Yr Wp£ ICICI |̂H qk•̀ yepc ≤æhs h}eyJp
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& HpcT |̀̂ c A•Jy qBh gqh`Wr OWpE§Yp h± AWy HpcT |̀̂ c Yy |̂H ≤•æØ ICICI |̂H Yy MßH qeßM Opcr HrWrAp ApR} T±q^R

qhYpqBWp£ ^pcy gvMW Hc≤æ, AWy \qhdp ICICI |̂H Yr •̀kvcr dBy q^≤æp£ HqXW |̂H IpWp •̂Y ≤æp Hc≤æ Yr qk•̀ yepcr d|Yp

h± & AqOhrAp£ qhYpqBWp ICICI |̂H Yr qdIWr •̀kvcr d±V W~ NvßR ep\g ≤æhs dBrAp£ Op gHYrAp£ Op£ cßY ≤æhs HrWrAp£

Op gHYrAp£ &

XVII. ep\g h}By _tJWp≤æ

OyHc HpcT |̀̂ c eßd~, Ap\Vy HpcT Yy ^HpqBAp Yy _tJWp≤æ \oWr qYßWp qJAp H}Br er M|H, Op£ H}Br _tJWp≤æ qdIW Op£

qhYpqBW, gerHpc ≤æhs HrWp Op£Yp Op£ HpcT |̀̂ c ≤•æØ }̀qmAp OpVp dpk`r h± qHE§qH qBg ≤•æØ A`d qeßM ≤æhs qdAp£Yp

O gHYp, Wp£ ICICI |̂H HpcT |̀̂ c qectßZ Hp≤•æØ≤ær HpcepBrAp£ ftcv Hc≤æ Yp AqZHpc cpIep£ cIYp h± AWy Ap\Vy

qBßH`pWc qBIqWApc 'Wy lrg dJpByJp AWy/Op£ Apckr/g^pBr W°c 'Wy HpcT ≤•æØ cßY Hc YyeyJp & HpcT |̀̂ c Mß±H

ep\gr Yy IcqMAp£ AWy Yyc ≤æpd _tJWp≤æ Hc≤æ Yy Op£ H}Br h}c IcqMAp£ qOh≤æp£ ^pcy ICICI |̂H eßd~ l}gdp HrWp OpeyJp,

Yp _tJWp≤æ Hc≤æ dBr er qk•̀ yepc h}eyJp &

XVIII. PJmy

ICICI |̂H ≤•æØ _tJWp≤æ dBr \op\W h}Br H}Br IcMy Yr \cMr, Op£ H}Br _tJWp≤æ Yr •̀J, \qcVp`r g v̂W h}eyJr qH qHgy

AqOhr IcMp \cMr Op£ h}c •̀J 'Wy YcO HrWp qJAp IcMp, HpcT |̀̂ c 'Wy ghr U•J ≤æpd \pqBAp qJAp gr, ^fcWy

n±qTR HpcT Jt•̀ , M}cr Op£ Z}Ip\mr ≤æpd JdW U•J ≤æpd ecqWAp Op£Yp h± AWy qBg ^pcy gvM≤æp qBXy Eß\c Yßgr JBr

Ylp IX t̀Wp^H qYßWr Op£Yr h±, qOg Yy g v̂W Yp _pc HpcT |̀̂ c EßWy h}eyJp & qBg Ylp qeßM Yßgr JBr H}Br h}c _tJWp≤æ

•̀J qeßM qHgy HpcT |̀̂ c eßd~ `cM|R A±gR±̂ qdf |̀R qeIy HpcT Yr ecW~ ≤æpd \By •̀kvcftYp IcqMAp£ ≤æpd g •̂ZW H}Br

AWy gpcy _tJWp≤æ fp`d h}VJy, qOg≤•æv qBßH IcMy eO~ YcO ≤æhs HrWp qJAp h± &

AqOhrAp£ IcMp \cMrAp£, qOh≤æp£ Eß\c HpcT ≤•æ^c qdqIAp h}ey, 'Wy HpcT |̀̂ c Yy YgWiW HpcT |̀̂ c eßd~ ESæpBr

JBr qk•̀ yepcr Yp \qcVp`r \ò pV h}eyJp ICICI |̂H 24-K•Ry HgR`c HyAc g|Rc/qB≤æqlq≤æRr \c•tM cphs ICICI |̂H

24-K•Ry Hg R`c HyAc |̀Rc/qB≤æqlq≤æRr 'Wy ecWrAp£ JBrAp£ ghvdWp£ Yy `p`dy qeßM APIN \pgecT/avkc ApBr

Tr Yr ecW~ Hc≤æp Rop£k±Hf≤æ ≤•æØ dpJv Hc chy HpcT |̀̂ c Yp \qcVp`r g v̂W h}eyJp ICICI |̂H ≤•æØ qBh aHr≤ær ^VpEV

Yr d}m ≤æhs h}eyJr qH HpcT |̀̂ c ≤•æØ epO^ cv\ qeßM IcrYrAp£ JBrAp£ Mrkp£ Op£ gyepep£ \op\W h} JBrAp£ h≤æ & Oy qHgy

gqXWr qeßM HpcT |̀̂ c gRyR |̀R qeßM YcgpBy JBy qHgy icMy ≤æpd Agqh`W h}V Yp l±gdp HcYp h±, Wp£ qBg ^pcy ICICI

|̂H ≤•æØ gRyR |̀R q`dV Yy 60 ( ß̀Sæ) qY≤æp£ Yy A•Yc-A•Yc gvMW HrWp OpVp MphrYp h±, AqOhp Hc≤æ qeßM Agld cqhV

'Wy qBh g`qPAp OpeyJp qH gRyR |̀R qeßM YcgpBy JBy gpcy icMy ghr h≤æ &

XIX. gtcßqIAp

qHgy gtcßqIAW n±qTR HpcT Yy `p`pdy qeßM HpcT AHpDtR 'Wy g t̀ßMr ^HpqBAp cpfr, qeApO AWy h}c gpcrAp£ dpJWp£,

icqMAp£ qOh≤æp Yp qkHc qBßXy HrWp qJAp h±, O} dpJv h} MtßHy h≤æ \c AOy WßH HpcT |̀̂ c eßd~ HpcT Yr ecW~ Y°cp≤æ

HpcT AHpF§R qeßM ≤æhs dJpBy JBy, g ỳW ^HpqBAp HpcT Rop£k±Hf≤æp£ Yr H}Br cpfr AqOhrAp£ qgqHGcRrAp£/qlHgT

qT\pqkRp£/AqOhy h}c AgpqgAp£ qOhmy ICICI |̂H ed~ HpcT |̀̂ c Yy ≤æp` 'Wy qBHßdy Op£ qHgy h}c qeAHWr ≤æpd `pPy

W°c 'Wy gXpBr h}V eO~ Op£ WrOr qZc Yy ≤æp` 'Wy Im™rAp£ qgqHGcRrAp£ e ~̀ \oep≤æW h}V, Yr Eg cv\ AWy U•J ≤æpd

k`p≤æW/qJcer cßIV YtApcp gtcßqIAW HrWr OpeyJr, O} ICICI |̂H eßd~ q≤æcZpcW HrWrAp£ JBrAp£ h≤æ & HpcT |̀̂ c

AqOhy gpcy YgWpeykp£ ≤•æØ AqOhy cv\ AWy U•J ≤æpd dpJv HcyJp O} gtcßqIAp ^VpEV dBr ICICI |̂H dBr Wgßdr^If

h}ey & gtcßqIAp ^VpEV AWy h}c gpcrAp£ HpcepBrAp£ ≤•æØ \vcp Hc≤æ qeßM fp`d IcMy, gR|\ qTFRr ApqY g ỳW \c qBßXz
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WßH hr gr`W ≤æhs, HpcT |̀̂ c eßd~ Pßd~ OpVJy &

XX. EJcphrAp£

ICICI |̂H  HpcT |̀̂ c Yy qBßH`pWc IWcy AWy IcMy 'Wy, HpcT |̀̂ c Yy ^HpqBAp£ Yr egvdr Hc≤æ dBr AWy/Op£ HpcT

|̀̂ c eßd~ t̀hßBrAp HcpBr JBr H}Br qgqHGcRr dpJv Hc≤æ dBr qBßH Op£, eZycy qeAHWrAp£ ≤•æØ dJpEV Yp hßHYpc

h}eyJp, AWy ICICI |̂H AqOhy qeAHWr (Ap£) ≤•æØ (AqOhy EYyfp£ dBr) HpcT Yy |̀̂ c qeßM AqOhr OpVHpcr, WßX, AWy

A•Hmy AWy qgqHGcRr Yy gHYp h± qOez ICICI ≤•æØ SærH dßJy & ICICI |̂H AqOhy qeAHWr (Ap£) ≤•æØ qBg ≤æpd Otmy, Op£

qBZ `p`dy qeßM qBWlpHrAp Otmy gpcy HpcOp£, ht•TrAp£, `p`qdAp£ AWy Mrkp£ ≤•æØ Hc≤æ Wy ≤yæ\cy Mpm™≤æ Yp AqZHpc g¢\

gHYp h±, qOez er ICICI |̂H SærH g`Py &

XXI. Mrkp£ AWy gyepep£ Yp q`Apc

ICICI |̂H, qHgy er U•J ≤æpd, e\pcH `pd, `cM|R A±≥R±̂ qdl |̀R W~ IcrYy JBy e\pcH `pd, e\pcH `pd Yr epc•Rr

Op£ HpcT |̀̂ c eßd~ IcrYrAp£ JBrAp£, Op£ dp_ ESæBrAp£ JBrAp£ gyepep£, dBr qk ỳepc ≤æhs h}eyJp, qOh≤æp£ qeßM HpcT

|̀̂ c eßd~ Tdrecr qeßM Yycr Yy Hpc≤æ, Tdrecr ≤æp h}V, Mrkp£ Yy ≤æp \op\W h}V Op£ ≤æÆHgYpc Mrkp£ q`dV er fp`d

h± & g\fR cv\ qeßM qBh g`P qdAp OpVp MphrYp h± qH n±qTR HpcT Mrkp£ IcrYV AWy/Op£ gyepep£ Yp dp_ ESæpEV

dBr HpcT |̀̂ c epgWy qgcl qBßH ghvdW h± & ICICI |̂H e\pcH `pd Yr JtVeßWp, e•T Op£ E§P H}Brepc•Rr ≤æhs d|Yp

Op£ H}Br \oqWq≤æZWp ≤æhs HcYp & e\pcH `pd ^pcy qHgy Wc™p£ Yy PJmy Op£ YpAey Yp q≤æ\Rpcp dpk`r W°c 'Wy HpcT

|̀̂ c eßd~ `cM|R   AgR±̂ qdl |̀R ≤æpd hr HrWp OpVp MphrYp h± & YpAey Op£ PJmy Yr °̀OvYJr HpcT |̀̂ c ≤•æØ ICICI

|̂H ≤•æt gpcy IcqMAp£ Yp _tJWp≤æ Hc≤æ Yr Eg Yr qk•̀ yepcr W~ t̀HW ≤æhs HcYr AWy HpcT |̀̂ c Wtc•W AqOhy IcqMAp£

Yp _tJWp≤æ Hc≤æ dBr gqh`Wr OWpE§Yp h± &

XXII. n±qTR Rop£k±Hf≤æ

qHgy IcrY dBr H}Br EZpc Op£ Mrkp£/gyepep£ ≤•æØ c•Y Hc≤æ dBr H}Br \qcVp`r EZpc Y} eßI-eßI Rop£k±Hf≤æp£ h≤æ & HpcT

|̀̂ c dpk`r cv\ qeßM IcrY Yr Rop£k±Hf≤æ dBr Egy Wc™p£ _tJWp≤æ Hcy qOez qH gRyR |̀R qeßM YcgpqBAp qJAp h}ey Wp£

qH H}Br epZv icMy \±V W~ ^qMAp Op gHy & cßY h}V 'Wy crl•T WthpTy HpcT AHpE§R qeßM qgcl EY~ hr O ™̀p£ HrWp OpeyJp

(cßY Hc≤æ Yy IcMy cßR Hy) OY~ ICICI |̂H ≤•æØ qBh q`d OpeyJp & hpdp£qH, HpcT |̀̂ c eßd~ n±qTR IcMy Yr \cMr gldWp

\vceH O ™̀p£ HcpEV 'Wy, n±qTR ≤•æØ HpcT AHpF§R qeßM \p qYßWp OpeyJp & Oy Ho±qTR qBßH t̀≤æpg^ g z̀ Yy A•Yc A•Yc HpcT

AHpF§R qeßM O ™̀p£ ≤æhs HrWp Op£Yp, Wp£ HpcT |̀̂ c ICICI |̂H ≤•æØ kcvc gvMW Hcy &

XXIII. qeYyfp£ qeßM HrWy JBy IcMy

HpcT |̀̂ c A±dp≤æ HcYp h± qH Eg≤•æÆ Opcr HrWp qJAp n±qTR HpcT, Oy qeYyf qeßM ecqWAp Op£Yp h± Wp£ qBh qgcl

g •̂ZW A±HgMzO q≤æa•WoV Yy q≤æa`p£ A≤æÆgpc hr ecqWAp OpeyJp, O} qH g z̀ g z̀ 'Wy RBI eßd~ Opcr HrWy AWy g}Zy Op£Yy

h≤æ & O} qHgy gvcW qeßM HpcT |̀̂ c RBI YrAp£ A±HgMzO q≤æa•WoV qYfp£-q≤æcYyfp£ t̀Wp^H Eg≤•æØ \op\W AqZHpcp£ W~ eßZ

IcMp Hc d|Yp h± Wp£ HpcT |̀̂ c Wtc•W qBg ≤•æØ qdIWr cv\ qeßM ICICI |̂H Yr OpVHpcr qeßM qdApByJp & Oy AqOhr

gqXWr qeßM \±V epdy H}Br IcqMAp£ O} qH RBI eßd~ \pBy AWy q≤æcZpcW HrWy Op£Yy h≤æ, Yr \tfRr Hc≤æ dBr \pg\}cR

Yr d}m \|Yr h±, Wp£ \pg\}cR Yr \tfRr HcpEV Yr qO•̀ yepcr \vcr Wc™p£ HpcT |̀̂ c Yr h}eyJr & HpcT |̀̂ c eßd~ RBI

YtApcp Opcr HrWy JBy \oMdW A±HgMzO q≤æa•WoV qYfp-Yr \pdV Hc≤æ qeßM qHgy Wc™p£ Agld cqhV 'Wy, Eh qeYyfr

t̀Ycp \ô •Z≤æ Hp≤•æØ≤æ, 1999 (Foreign Exchange Management Act, 1999), O} qH g z̀-g z̀ 'Wy g}qZAp Op£Yp h±,

WqhW qk•̀ yepc h}eyJp, AWy ICICI |̂H Yy HqhV 'Wy Op£ RBI YtApcp Eg Yr HpcT Yr ghvdW 'Wy \p •̂Zr dJp qYßWr
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OpeyJr & ICICI |̂H ≤•æØ HpcT |̀̂ c Yy eZy h}By AqZHpcp£ \Wp dJpV 'Wy ICICI |̂H Yr RBI e}d~ g z̀-g z̀ 'Wy q≤æcZpcW

HrWy Op£Yy qYgfp-q≤æcqYfp£ t̀Wp^H eZy h}By qeYyfr t̀Ycp AqZHpcp£ HcHy qHgy IcMy h} ≤æp£h h} OpV Yy qgßRy eO~ qgßZy

Op£ AqgßZy cv\ qeßM h}Vy epdy qHgy ≤æÆHgp≤æ Op£ hp≤ær Yy qefy qeßM H}Br qk•̀ yepcr ≤æhs h}eyJr & qeYyfr t̀Ycp qeßM gpcy

IcMy HpcT |̀̂ c Yr gRyR |̀R qeßM _pcWr ctq\Ap£ qeßM \pBy OpVJr & ICICI |̂H qeYyfr t̀Ycp qeßM \By IcqMAp£ ≤•æØ qBgYy

^cp^c _pcWr cttq\Ap£ qeßM AqOhrAp£ Ycp£ 'Wy ^YdV Yp cßHYpc h}eyJp, O} g z̀-g z̀ 'Wy ICICI |̂H °̀OvYp Yc eO~

W±A Yc eO~ W±A Hc gHYp h± &

XXIV. ICICI |̂H n±qTR HpcT qB≤æp`

\qc_pfpep£:

""gHr`p'' W~ _pe ICICI |̂H Yr qB≤æp` gHr` h}eyJp &

""n±qTR HpcT qcepcT \tApqB•Rg'' W~ _pe gHr` WqhW \oYp≤æ HrWy JBy \tApqB•R h}eyJp &

""T±dsHtA|R'' W~ _pe H}Br IpWp qOg qeßM _tJWp≤æ Yr Ylp qeßM q≤æZpcW HrWy JBy t̀Wp^H ≤æhs HrWp qJAp h± &

"" \o_peH WpcrI'' (""Effective Date '') W~ _pe Eh WpcrI h}eyJp qOg W~ gHr` ftcv h•tYr h±, qOg ^pcy ICICI

|̂H eßd~ g z̀-g z̀ 'Wy gvMW HrWp OpeyJp &

""gHr` iW` h}V Yr WpcrI'' (""Scheme Termination Date '') W~ _pe Eh WpcrI h± OY~ gHr` iW` ht•Yr

h±, qOg ^pcy ICICI |̂H eßd~ g z̀-g z̀ 'Wy gvMW HrWp OpeyJp &

""OpqBk icM'' (""Valid Charge '') W~ _pe h± HpcT |̀̂ c 'Wy HpcT Eß\c Mrkp£ Op£ gyepep£ Yr IcrYYpcr dBr

dßqJAp icMp AWy H}Br h}c icMp qOg≤•æØ ICICI |̂H eßd~ g z̀-g z̀ 'Wy qBg gHr` Yy EYyf dBr fp`d HrWp Op gHYp

h± &

gHr` \o_peH WpcrI W~ dpJv h}eyJr AWy \o_peH WpcrI ≤•æØ AWy qBg W~ ^pAY qgcl HpcT c•IV epdy HpcT |̀̂ cp£ dBr

hr C\d^Z h}eyJr & gHr` Yr \o_peH WpcrI ≤•æØ T±drHtA|R AHpF§Rp£ epdy HpcT |̀̂ cp£ dBr Op£ ldgcv\ qHgy er AqOhy

HpcT AHpF§R O} gHr` Yr q`ApY Yy Y°cp≤æ ^HpBy Yp Y}fr ^V Op£Yp h±, dBr gHr` E\d^Z ≤æhs h}eyJr &

gHr` Yy WqhW ICICI |̂H HpcT |̀̂ c ≤•æØ HpcT Eß\c \By OpqBk icqMAp£ dBr qchpcT \tApqB•R \oYp≤æ HcyJp & ICICI

|̂H Ap\Vy qBßHp`pWc qBIqWApc 'Wy HpcT |̀̂ c ≤•æØ epZv qcepcT \tApqB•R er \oYp≤æ HcyJp & HpcT |̀̂ c eßd~ H`pBy

JBy qcepcT \tApqB•R HpcT |̀̂ c Yr `hr≤yæepc gRyR |̀R qeßM YcgpBy  OpVJy & HpcT |̀̂ c Ap\Vy qBHßSyæ h}By qchpcT

\tApqB•Rp£ ≤•æØ g z̀-g z̀ 'Wy ICICI |̂H eßd~ \tApqB•Rp£ ≤•æØ egvdV YrAp£ \yfHfp£ Yy dBr ecW gHYp h± & egvdV 'Wy, qB•P

egvd HrWy n±qTR HpcT qcepcT \tApqB•R Ap\Vy Ap\ hr HpcT AHpF§R qeßM qBHßSyæ h}By n±qTR HpcT qcepcT \tApqB•Rp£

qeßM~ KßR OpVJy & Oy gHr` iW` h}V Yr WpcrI W~ \qhdp£ qHgy g z̀ HpcT Yr ecW~ ep\g d± dBr Op£Yr h±, Op£ cßY Hc

qYßWr Op£Yr h±, Op£ cßY HrWy OpV dBr qk•̀ yepc ht•Yr h±, Op£ HpcT AHpF§R ≤•æØ qBßH T±dsHtA|R AHpF§R eO~ YcOp Yy qYßWp

Op£Yp h±, Wp£ Eg eydy ^Vy h}By gpcy n±qTR HpcT qcepcT \tApqB•R Ap\Vy Ap\ Wtc•W AWy Ap\ hr cßY h} OpVJy & qBh

cßY h}By n±qTR HpcT qcepcT \tApqB•R EY~ er HpcT AHpE§R qeM O}my ≤æhs OpVJy Oy |̀̂ cqf\ ^hpd Hc qYßWr OpYr

h± & gHr` IW` h}V Yr WpcrI Yy A•W 'Wy, HpcT |̀̂ c Yy Otmy h}By n±qTR HpcT qcepcT \tApqB•R, qOh≤æp£ ≤•æØ ICICI |̂H

eßd~ g z̀-g z̀ 'Wy q≤æaW HrWy JBy q≤æcZpcW g z̀ Yy A•Yc-A•Yc egvd ≤æhs HrWp qJAp h±, Ap\Vy Ap\ hr IW` h}
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OpVJy & n±qTR HpcT qcepcT \tApqB•Rp£ \tApqB•R Ap\Vy Ap\ Wtc•W AWy Ap\ hr cßY h} OpVJy & qBh cßY h}By n±qTR

HpcT  qcepcT \tApqB•R EY~ er HpcT AHpF§R qeßM O}my ≤æhs OpVJy Oy |̀̂ cqf\ ^hpc Hc qYßWr OpYr h± & gHr`

IW` IW` h}V Yr WpcrI Yy A•W 'Wy, HpcT |̀̂ c Yy Otmy h}By n±qTR HpcT qcepcT \tApqB•R, qOh≤æp£ ≤•æØ ??? |̂H

eßd~ g ỳ£-g z̀ 'Wz q≤æa` HrWy JBy q≤æcZpcW g z̀ Yy A•Yc-A•Yc egvd ≤æhs HrWp qJAp h±, Ap\Vy Ap\ hr IW` h}

OpVJy & n±qTR HpcT qcepcT \tApqB•Rp£ Yp qhgp^ HpcT A•W`, \qcVp`r AWy \oqW •̂ZW h}eyJp AWy qHgy Wc™p£ Yy epY-

qeepY Op£ gepd HrWy OpV Yy AZr≤æ ≤æhs h}eyJp & gcHpc Op£ qHgy h}c AXpqcRr Op£ AYpcy Op£ qHgy gqh_pJr `cM|R

A±gR±̂ qdf |̀R ≤•æØ AYpqBJra}J H}Br R}Hg Op£ h}c qk•̀ yeprAp£ Op£ IcMy, O} fpqBY HpcT |̀̂ c 'Wy E\c}HW \tApqB•Rp£

Yr egvdr YtApcp Op£ gHr` Yy qHgy qgßRy eO~ \± gHYy Op£ Otm gHYy h≤æ, Eh HpcT |̀̂ c Yy qBßH`pWc IpWy qeßM hr

OpVJy & gHr` IW` h}V Yr WpcrI `Jc~ gHr` ≤•æØ Opcr cßIV Op£ gHr` ≤•æØ qHgy h}c AqOhr gHr` ≤æpd ^YdV Op£

qHgy ≤æhs gHr` dBr gHr` qeßM fp`d qHgy Mrk ≤•æØ ICICI |̂H Op£ qHgy gqh_pJr `cM|R A±gR±̂ qdf |̀R 'Wy qBßH

dpk`r qk•̀ yepcr eO~ ≤æhs g`qPAp OpeyJp &

gHr` qeßM _pJ d±Vp ge±-qBßNtH h± AWy gpcy icqMAp£ ≤•æØ Ap` U•J ≤æpd HpcT Yr ecW~ HcHy HpcT |̀̂ c ≤•æØ ge±

qBßNp ≤æpd \By IcMy •̀q≤æAp Op£Yp h± & HpcT |̀̂ c ICICI |̂H ≤•æØ Eh≤æp£ HpcOp£, YpAqeAp£, •̀Jp£, qk•̀ yepcrAp£, hp≤ærAp£,

≤æÆHgp≤æp£, IcqMAp£ Op£ dpJWp£ dBr qk•̀ yepc ≤æhs Sæqhcp gHYp qOhmy qHgy HpcT |̀̂ c 'Wy HpcT Yr ecW~ Hc≤æ Yy Ap`

qehpc qeßM \|Yy h≤æ & gHr` YrAp£ fcWp£ qBh≤æp£ q≤æa`p£ AWy fcWp£ W} epZv h}VJrAp£ ≤æp qH qBh≤æp Yr ŷHYcr &

qcepcTk qHWp^My AWy epZv q≤æa`p£ AWy fcWp£ Yr qBßH Hp\r qeßM qkHc HrWrAp£ JBrAp£ q≤æa`p£ AWy fcWp£ er ŷ≤æWr

'Wy E\d^Z h}VJrAp£ & ICICI |̂H g\fR cv\ qeßM HpcT |̀̂ c ≤•æØ \qhdp£ H}Br ≤}æqRg qYßWy q^≤æp AWy qHgy er g z̀ gHr`

qeßM O}m≤æ AWy/Op£ ^YdV, gtZpc Hc≤æ, W^Yrdr Hc≤æ, \vcp Op£ A•fc cv\ qeßM ^YdV, Op£ qBg≤•æØ \vcr Wc™p£ ep\g d±

d±V Yp hßH cpIep£ cßIYp h± & gHr` Yy Op£ qBg `p`dy ≤æpd g •̂ZW qHgy h}c U•J, W~ \±Yp h}V epdy Op£ g •̂Z qeßM Op£

qgßRy eO~ H}Br er PJmy, Oy H}Br Wp£, qgcl t̀•̂ Br qeßM g`cßX AYpdWp£/qRoq^F≤ædp£ Yy qefyf q≤æAp£ AqZHpc Yy AZr≤æ

h}VJy &

XXV. g\fRrHc≤æ

HpcT |̀̂ c Eg Yr Ackr ≤æpd g •̂ZW gpcr OpVHpcr, TpRp Op£ YgWpeyk h}c≤æp ICICI g v̀h H•\≤ærAp£/ |̂Hp£/qeWr

g•gXpep£/n±qTR q^Fc}k/ByO•grAp£/c±JvdyRcr ApqZHpcrAp£/Hp≤•æØ≤ær AYpqcAp£/R±Hg AqZHpcrAp£/g|Rcd qB≤ælpc ỳf≤æ

q^Fc}k/AqOhy h}c qeAHWrAp£, ≤•æØ d±V-YyV, gp£Py Hc≤æ Op£ AßT Hc≤æ dBr ICICI |̂H, qBg YrAp£ g v̀h H•\≤ærAp£ ≤•æØ

qk•̀ yepcr AWy AqZHpc qY•Yp h±, qOh≤æp£ ≤•æØ ICICI |̂H/qBg YrAp£ g v̀h H•\≤ærAp£ fpqBY d}msYp Op£ UtßHep£ g`PV qOez

qH HqXW OpVHpcr/TpRp Yr ecW~ Op£ HpcepBr dBr AqOhy qeAHWr/qeAHWrAp£ YtApcp d}m h} gHYr h± Op£ h}c≤æp£

|̂Hp£/qeßWr g•gXpep£/n±qTR \oYpqWAp£/AqOhy qeAHWrAp£ ≤æpd cqOgRc h}By \oa}JHcqWAp£ ≤•æØ A`d qeßM qdAp£Yr

OpVHpcr/TpRp/EW\pY t̀cßBrAp HcpEV dBr d}msYp h}eyJp AWy Eh ICICI |̂H/qBgYrAp£ g v̀h H•\≤ærAp£ ≤•æØ qBg

OpVHpcr Yr ecW~ dBr qk•̀ yepc ≤æhs SæqhcpByJp &

Oy HpcT |̀̂ c qHgy qeßWr ghpqBWp/ghvdWp£/n±qTR ghvdW Yr t̀ßIcpfr Op£ qBg 'Wy ^HpBy qeApO/icqMAp£ Yp _tJWp≤æ

Op£ t̀m _tJWp≤æ Hc≤æ qeßM H}Br J^≤æ cHYp h±, Wp£ ICICI |̂H AWy/Op£ RBI H}d J^≤æ Yy eycey AWy HpcT |̀̂ c/Op£ qBgYy

TpqBc±HRcp£/_pBrepdp£/g\dr |̀Rcr HpcTh}dTcp£ Yy ≤æp` AqOhy U•J ≤æpd AWy AqOhy `pqZA` cphs \oJRpEV Op£

\oHpfW Hc≤æ Yp qBßH g•\vc≤æ AqZHpc h}eyJp O} ICICI |̂H Op£ ICICI |̂H ≤•æØ Ap\Vy t̀H•̀ d qBIqWApc qeßM SærH

Op\y & ICICI |̂H HpcT |̀̂ c Yy n±qTR q\N}Hm/ t̀m _tJWp≤æ qcHpcT AWy/Op£ ^HpqBAp _tJWp≤æ Yy d•K MtßHy qY≤æp£ Yr

gqXWr n±qTR qB≤ælpc ỳf≤æ H•\≤ærk (c±Jvdyf≤æ) A±HR (Credit Information Companies (Regulation) Act, 2005

Yy g •̂Z qeßM qHgy n±qTR qB≤ælpc ỳf≤æ q^Fc} (RBI eßd~ qefyf AqZHpc \op\W ≤•æØ gRyR |̀Rp£ cphs kphc HcyJp &
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qHgy n±qTR HpcT dBr qBßH Ackr Yr \oep≤æJr Yp AZpc HpcT |̀̂ c Yr n±qTR a}JWp YrAp£ H}Br EdR qc\}cRp£ ≤æp

h}Vp ht•Yp h± & ICICI |̂H HpcT AHpF§R qeßM qHgy Wc™p£ YrAp£ JdWrAp£ Op£ HpcT cphs Op£ CYp£ HpcT |̀̂ c Yr n±qTR

ghvdW ep\g dBy OpV ^pcy h}c≤æp£ |̂Hp£ Op£ qeßMr g•gXpep£ ≤•æØ Hc gHYp h± & EdR qc\}cRp (HpcT |̀̂ c Op£ EgYy

\qcepcH OrAp£ Yr n±qTR a}JWp Yy g •̂Z qeßM) Yr \op\Wr Yy AZpc 'Wy, ICICI |̂H, qdIW cv\ qeßM \qhdp£ ≤}æqRg YyV

Yy 15 qY≤æp£ `Jc~, n±qTR HpcT ≤•æØ cßY Hc gHYp h±, qOg 'Wy HpcT AHpF§R qeßM Im™p gpcp ^HpqBAp AWy ≤æpd hr

HpcT Yr ecW~ ≤æpd \By H}Br h}c icMy, qOh≤æp£ ≤•æØ _pez HpcT AHpE§R Yy q^d qeßM AOy ≤æp O}qmAp qJAp h}ey, Wtc•W

HpcT |̀̂ c YtApcp AYpqBJra}J h} OpVJy & ICICI |̂H HpcT |̀̂ c ≤•æØ |̂H Op£ qeßWr g•gXp Yp ≤æp` kphc Hc≤æ dBr

qk•̀ yepc ≤æhs h}eyJp, qO` W~ qBg≤•æØ kphc HrWr h}Br OpVHpcr q`dr Op£ qOg≤•æØ qBg ≤yæ OpVHpcr qYßWr

XXVI. Hckp g\tcYJr

ICICI |̂H ≤•æØ \vcr Wc™p£ Op£ A•fH cv\ qeßM, n±qTR HpcT Yy ^HpBy AWy YyVYpcrAp£ Ap\Vr \g•Y Yr qHgy WrOr qZc ≤•æØ

HpcT |̀̂ c ≤•æØ q^≤æp H}Br hepdp Op£ gvM≤æp qYßWy h}By qHgy er U•J ≤æpd W^Yrd Hc≤æ, g¢\V Op£ eyMV Yp AqZHpc

h± & qHgy er AqOhr qeHcr, g\tcYJr Op£ W^pYdy Yy ^peOvY, ICICI |̂H ≤•æØ \vcr Wc™p£ HpcT |̀̂ c Yy qecvßZ HpcepBr

Hc≤æ Yp AqZHpc h}eyJp & HpcT |̀̂ c AqOhr qHgy g\tcYJr, qeHcr Op£ W^pYdy Yy gpcy IcqMAp£ AWy dpJWp£ dBr

AWy ^HpqBAp£ AWy YyVa}J cpfr Yr egvdr dBr qk•̀ yepc h}eyJp &

XXVII. ≥tRHd

ICICI |̂H Eh≤æp£ HpcT |̀̂ cp£ ≤•æØ, qOh≤æp£ Yy IpWy ICICI |̂H Yy EZpc ≤yæ`p£ t̀Wp^H M•Jr h±grAW qeßM g•_pdy JBy h≤æ,

HtP ghvdWp£, |̀̂ crAp£ AWy gyepep£ AqOhr lrg AWy AqOhrAp£ fcWp£ O} qBg≤•æØ UtßHerAp£ Op\V, 'Wy \yfHf Hc≤æ Yp

hßH cpIep£ cßIYp h± & ICICI |̂H lrg W~ N}R YyV Op£ KßR Hc≤æ AWy \qhdp£ H}Br ≤}æqRg qYßW q^≤æp AWy HpcT |̀̂ c \oWr

qHgy qk•̀ yepcr W~ q^≤æp, qHgy er g z̀ AqOhy dp_ ≤•æØ ep\g d± d±V Yp hßH cpIep£ cßIYp h± & qBh≤æp q≤æa`p£ AWy fcWp£

Yr qHgy Ed•KVp Yy Hpc≤æ, |̀̂ cqf\ Yy qHgy er IpW ỳ Yy qgßRy eO~, AqOhrAp£ ghvdWp£ AWy gyepep£ Ap\Vy Ap\ hr IW`

h} OpVJrAp£ & ICICI |̂H, qHgy er U•J ≤æpd, AqOhrAp£ ghvdWp£, |̀̂ crAp£ Op£ gyepep£ Op£ qBg Yr ≤æp-HpJtkpcr, _pez

ICICI |̂H eßd~ h}ey Op£ qHgy `cM|R A±gR±̂ qdf |̀R Op£ qHgy h}c WrOr qZc eßd~ h}ey, Yr HpcepBr Hc≤æ Yr HpcJtkpcr

qeßM ≤æÆHg Op£ Ed•KVp Yy `p`dy qeßM, HpcT |̀̂ c \oWr qk•̀ yepc ≤æhs h}eyJp &

ICICI |̂H HpcT |̀̂ c eßd~ Eg Ackr 'Wy gceyIVp£ Y°cp≤æ qYßWr JBr OpVHpcr, ^phcr go}Wp£ W~ OpVHpcr, ICICI |̂H/

A±lrdrByRg eßd~ HrWrAp£ Op£YrAp£ •̀TrHc≤æ JWrqeZrAp£ dBr, I\WHpc qc\}cRp£, g ỳW, Yr ecW~ Hc≤æ Yp AqZHpc

cpIep£ cIYp h± & ICICI |̂H qBg OpVHpcr Yr ecW~ TpH gvMrAp£ qeHgW Hc≤æ dB Hc gHYp h± qOh≤æp£ Yr ecW~ fpqBY

Eh≤æp£ H•\≤ærAp£ eßd~ HrWr Op gHYr h± qOh≤æp£ ≤æp£d ICICI |̂H HpcT |̀̂ cp£ dBr •̀TrHcV \yfHf qeHgW Hc≤æ epgWy

H•̀  HcyJp &

ICICI |̂H ≤ærWrAp£, qefyfWpep£ AWy g z̀-g z̀ 'Wy HpcT Eß\c \yf HrWy JBy dp_p£ qeßM gtZpBr Hc gHYp h±, AWy HpcT

|̀̂ c ≤•æØ qHgy er AqOhrAp£ gtZpBrAp£/W^YrdrAp£ ^pcy qHgy er AqOhy U•J ≤æpd gvMW Hc gHYp h± O} qBg≤•æØ UtßHez Op\V

& HpcT |̀̂ c dBr AqOhrAp£ gtZpBrAp£/WgYrdrAp£ cphs EY~ WßH •̂q≤æ™Ap£ h}eyJp, OY~ WßH ICICI |̂H ≤•æØ Eg WpcrI

W~ \qhdp£ qOg qY≤æ gtZpBrAp£/W^YrdrAp£ HrWrAp£ Op£YrAp£ h≤æ, cßY Hc≤æ dBr HpcT ep\g ≤æp Hc qYßWp Opey &

HpcT |̀̂ c Yy HpcT AHpE§R qeßM YcO HrWrAp£ JBrAp£ gpcrAp£ Rop£k±Hf≤æp£ Yy eycey HpcT |̀̂ c AWy/Op£ EgYy \qcepc

Yy OrAp£ eßd~ n±qTR dBr h}c AckrAp£ Yp t̀dp£HV Hc≤æ, AWy Z}IpZmr ≤•æØ h}HV Yy EYyfp£ dBr n±qTR h±≥c|g ByO•grAp£,

fphvHpcp£ AWy/Op£ h}c≤æp£ ByO•grAp£ ≤æpd gp£Py HrWy Op gHYy h≤æ & cdp YyV Yy Ap` AqZHpc Op£ Hp≤•æØ≤æ Op£ qHgy h}c g`P°Wy

WqhW qYßWy JBy h}c AqZHpc W~ qBdpep, ICICI |̂H, q^≤æp ≤}æqRg qYßWy, HpcT AHpF§R Eß\c Im™y ^HpBy ≤•æØ qHgy h}c
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AqOhy AHpE§R (AHpE§Rp£) ≤æpd cdp Op£ q`dp gHYph±, O} HpcT |̀̂ c Yp ICICI |̂H AWy qBg YrAp£ g v̀h H•\≤ærAp£

≤æpd h}ey, AWy AqOhy h}c (AHpF§Rp£) qeßZ EßZpc Im™y \±gy ≤•æØ HpcT |̀̂ c Yr Ap\Vy HpcT AHpF§R WqhW ICICI |̂H

\oWr qk•̀ yepcr Yr g•WtfRr dBr Op£ epgWy cdp gHYp h± Op£ W^Yrd Hc gHYp h± &

HpcT |̀̂ c HpcT dBr A±\drHyf≤æ lpc` qeßM Yßgy JBy Ap\Vy ≤æp`, \Wy, g•\cH ≤•æ^c AWy g•\cH Hc≤æ dBr Br- ỳd

ApBrTr qeßM qHgy Wc™p£ Yr W^Yrdr ^pcy Wtc•W ICICI |̂H ≤•æØ gvMW HcyJp & Oy \Wy qeßC AqOhr W^Yrdr ICICI |̂H Yy

qZAp≤æ qeßM ApE§Yr h± Wp£ Ap\Vy qcHpcTp£ qeßM HpcT |̀̂ c Yp \Wp ^YdV Yp AqZHpc ICICI |̂H H}d cpIep h± &

qBh aHr≤ær ^VpEV Yr qk•̀ yepcr \vcr Wc™p£ HpcT |̀̂ c Yr h}eyJr qH ICICI |̂H ≤•æØ qMßSær-\ßWc epgWy ghr \Wy ^pcy

gvMW HrWp Opey, AWy ICICI |̂H qHgy JdW \Wy Yy qgßRy eO~ HpcT |̀̂ c ≤•æØ qHgy h}V epdy qHgy ≤æÆHgp≤æ Op£ Eg 'Wy \±V

epdr qk•̀ yepcr Yy `p`dy qeßM Ap\Vr qk•̀ yepcr Yp YpAep AgerHpc HcYp h± &

HpcT |̀̂ c AqOhrAp£ gpcrAp£ q≤æa`p£ AWy fcWp£ Yr \pdVp HcyJp Oy ICICI |̂H AWy qBg Yy A±lrdrByR HpcT |̀̂ c

YtApcp dp_ ESæpBrAp£ Op£YrAp£ ghvdWp£/gyepep£ dBr fpqBY g z̀-g z̀ 'Wy q≤æcZpcH Hc gHYy h≤æ & qB••Rc≤yæR, ecdT

epBrT e±®^, qBd±HRo±q≤æH TpRp qB•RcMzO, Hpd g|Rcp£, R±drgcqeg Ap\cyf≤æp£ (_pey qBgYy etApqBg, qeTrG, TpRp Op£

qBh≤æp£ Yp gt̀ yd h}V) O} ICICI |̂H AWy qBg Yy A±lrdrByRg eßd~ Op£ epgWy, AqOhrAp£, \yf HrWrAp£ Op£YrAp£ ghvdWp£/

gyepep£ Yy qegy qeßM AWy dB gX\W HrWrAp£ JBrAp£ h≤æ, Op£ qBd±n}q≤æH, H•q\FRc, ApR}̀ yRrT R±dc `fr≤æp£ Yy ≤±æ®RecH

Op£ R±drHq`Fq≤æHyf≤æ Yy h}c≤æp gpZ≤æp£ cphs, g ỳW qc }̀R Rop£k±Hf≤æp£ Hc≤æ dBr ghvdWp£ YtApcp Op£ cphr \o_peH h}BrAp£

AqOhrAp£ gpcrAp£ Rop£k±Hf≤æp£, ≤•æØ OY~ AqOhrAp£ ghvdWp£/gyepep£, O} g z̀ 'Wy q≤æcZpcW HrWrAp£ Op gHYrAp£ h≤æ, dBr

ICICI |̂H Op£ qBgYy A±lrdrBhyRg eßd~ q≤æcZpcW HrWy q≤æa`p£ AWy fcWp£ Yy A≤æÆcv\ HrWp OpeyJp Wp£ qBh Hp≤•æØ≤ær W°c

'Wy dpk`r AWy h±Z h}VJrAp£ &

XXVIII. cdpEVp

(i) ICICI |̂H AWy qBg YrAp£ g v̀h H•\≤ærAp£ ≤•æØ, qHgy h}c \t≤æc-JoqhV Op£ IcMy Yr \cepc HrWy q^≤æp, ICICI |̂H AWy/

Op£ qBgYrAp£ g v̀h H•\≤ærAp£ ≤æpd HpcT |̀̂ c Yy qHgy h}c IpWy (IpqWAp£) qeßM, °̀OvYp AWy ≤æpd hr _qeßIW, _pez qBßH

≤æp` 'Wy h}V Op£ gp£Py ≤æp£ (≤æp£ep£) 'Wy \By/^HpBy qHgy er qHg` Yy qT\pqkRp£ (qlHgT qT\pqkRp£ g ỳW) 'Wy, AWy H}Br

er \±gy, qgqHGcRrAp£, ^p£Tk AWy ICICI |̂H AWy/Op£ qBg YrAp£ g v̀h H•\≤ærAp£ (qgqHGcRr Yy U•J YtApcp Op£ E§P

qHgy g`cßXp qeßM HpcT |̀̂ c YtApcp qHgy qBHcpc≤æp ỳ qeßM HrWr JBr f v̀drAW/HrWr OpV epdr f v̀drAW Yy

A≤æØcv\) Yy h}c gpcy Agpgy, YgWpeyk AWy OpqBYpYp£ ≤•æØ, HpcT |̀̂ c Yr EgYy HpcT AHpF§R WqhW qk ỳepcr Yr

g•WtfRr \oWr cdpEV AWy \t≤æc-JoqhV Hc≤æ Yp gce}W` AqZHpc h}eyJp & ICICI |̂H AWy/Op£ qBgYrAp£ g v̀h H•\≤ærAp£

≤•æØ HpcT |̀̂ c ≤•æØ H}Br ≤}æqRg qYßWy q^≤æp, HpcT |̀̂ c Yr ICICI |̂H AWy/Op£ qBg YrAp£ g v̀h H•\≤ærAp£ (_pez Agd Op£

g ß̂̂ r h}V, Op£ \opqB`cr Op£ g`cXH, Op£ _pez `p£PrAp£ AWy/Op£ qBHßdrAp£ h}V) Op£ qHgy h}c YgWpeyk/g`P°Wy WqhW,

H°Br qT\pqkR (qT\pqkRp£) AWy/Op£ HpcT |̀̂ c Yy ICICI |̂H AWy/Op£ qBgYrAp£ g v̀h H•\≤ærAp£ ≤æpd qHgy IpWy

(IpqWAp£) Yy qeßM \Brdp£ cH`p£ ≤•æØ qeegXW HcHy, cdp Hy, ^peOvY qBg Yy qH AqOhy IpWy (IpqWAp£)qeßM \By qT\pqkR

(qT\pqkRp£)/^HpqBAp£ ≤•æØ fpqBY AqOhr HckYpcr epdr hr t̀Ycp qeßM ≤æp qYIpqBAp qJAp h}ey, qHgy Wc™p£ Yr

HckYpcr Yp q≤æ\Rpcp Hc≤æ Yp AqZHpc h± & ICICI |̂H Yy AWy qBg YrAp£ H•\≤ærAp£ Yy qBXy qYßWy JBy AqZHpc HpcT

|̀̂ c Yy qYepdrBy h}V, °̀W h}V Op£ Hpc}̂ pc Sßæ\ h} OpV YtApcp \o_peW ≤æhs h}VJy & AqOhy qHgy er gp£Py AHpF§R cßIV

epdy qeAHWr ≤æpd gpcy PJqmAp£/qBWcpkp Yp q≤æ\Rpcp Hc≤æ Yr qBßH`pWc qk•̀ yepc HpcT |̀̂ c Yr hr h}eyJp &

(ii) Eß\c Yßgy JBy AqZHpc Op£ qHgy h}c AqZHpc W~ qBdpep qOgYp hßHYpc ICICI |̂H AWy qBgYrAp£ g v̀h H•\≤ærAp£

qHgy er g z̀ H≤•æØ≤æ, qBHcpc≤æp ỳ Yy dpJv h}V HcHy Op£ E§P h} gHYrAp£ h≤æ, ICICI |̂H ≤•æØ qBh AqZHpc h}VJy: (a) HpcT

|̀̂ c Yy gpcy Op£ qHgy er IpWy AWy qk•̀ yepcrAp£ ≤•æØ qHgy er g z̀ ICICI |̂H AWy/Op£ qBgYrAp£ g v̀h H•\≤ærAp£ ≤æpd O}m≤æp
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Op£ g•MW Hc≤æ; (b) ICICI H}d \Brdp£ HpcT |̀̂ cp£ YrAp£ H}Br er qgqHCcRrAp£ Op£ OpqBYpYp£ ≤•æØ gcHpcr Op£ q≤ßæOr

qeHcr cphs Op£ EßP qBgYr qHgy q≤æApqBH HpcepBr Hc≤ær \±V q^≤æp eyMVp Op£ Eh≤æp£ Yp q≤æ\Rpcp Hc≤æp AWy EßXy \op\W

h}Br Ap`Y≤æ W~ ICICI |̂H AWy/Op£ qBg YrAp£ g v̀h H•\≤ærAp£ eßd HpcT |̀̂ c Yy Im™y Htßd ^HpqBAp£ Yr egvdr/Ap\Vy

AqZHpc qeßM Hc≤æp, AqOhr qeHcr Op£ q≤æ\Rpcy Yy g•̂ Z qeßM dpJWp£ AWy IcqMAp£ g ỳW; AWy (c) qHgy h}c t̀Ycp ≤•æØ

cdpEV Yy `p`dy qeßM, ICICI |̂H AWy/Op£ qBg YrAp£ g v̀h H•\≤ærAp£ eßd~ Ap\Vy qBßH`pWc qBIqWApc 'Wy q≤æcZpcW

HrWr JBr Yc 'Wy qBßH t̀Ycp W~ YvOr t̀Ycp qeßM qHgy qk•̀ yepcr ≤•æØ ^YdVp &

XXIX. iASSURE gyep

""iAssure gyep'' g^gqn\f≤æ AZpcW gyep h± qOg qeßM ICICI |̂H eßd~ HpcT |̀̂ cp£ Yr M}V Hc≤æ dBr, Eh≤æp£ ≤•æØ

HtP \qhdp£ W~ q≤æcZpcW g•_pe≤æpep£, qOh≤æp£ ^pcy ICICI |̂H eßd~ HpcT |̀̂ c ≤•æØ gvMW HrWp Op gHYp h±, qeßM HpcT

Yy q^d qeßC dJpBr JBr cpfpr Yp _tJWp≤æ Hc≤æ dBr, _tJWp≤æ Yr YyVa}J WpcrI W~ 75 (\Mß™Wc) qY≤æp£ Yr qBßH

qeApO t̀HW eZpBr h}Br n±qTR q`ApY Yp qeHd\ qY•Yy h}By, qBH _tJWp≤æ NtßRr Yr \yfHf HrWr Op£Yr h± &

""iassure g^gqn\f≤æ-qHßR'' W~ _pe h± HpcT |̀̂ c eßd~ iAssure gyep qeßM YpId h} OpV `Jc~ HpcT ≤•æØ gpcy

g •̂ZW eycey t̀hßBrAp HcpE§Yy h}By _yOr JBy gvM≤æp &

ICICI |̂H Eh≤æp£ HpcT |̀̂ cp£ ≤•æØ, qOh≤æp£ Yy IpWy ICICI |̂H Yy Hck `p\Y•Tp£ Yy t̀Wp^H M•Jr gqXWr qeßM g•_pdy JBy

h≤æ, Ap\Vy qBßH`pWc qBIqWApc 'Wy, qeßWr A°Hmp Yy g z̀ qeßM, iAssure g^gqn\f≤æ qHßR qeßM q≤æcZpcW HrWrAp£

Op gHV epdrAp£ HtP KR≤æpep£ Yy ep\c≤æ 'Wy, HtP ghvdWp£ Yr \yfHf Hc≤æ Yp AqZHpc h± &

ICICI |̂H Cth≤æp£ HpcT |̀̂ cp£, qOh≤æp£ ≤•æØ iAssure gyep \oYp≤æ HrWr Op chr h±, HpcT ±̀£̂ c Yy q^qd•J \Wy 'Wy _yOr

JBr gvM≤æp cphs Op£ HpcT |̀̂ c ≤•æØ cqOgRcT l}≤æ HcHy Op£ fpqBY ICICI |̂H eßd~ UtßHez OpV epdy qHgy h}c WcrHy cphs

≤•æØ gvMW HcyJp iAssure gyep Yp dp_ ESæpEV dBr qBg ^pcy _yOy OpV 'Wy, HpcT |̀̂ c dBr ICICI |̂H ≤æpd AqOhy

U•J ≤æpd cqOgRc HcHy YpId d±Vp kcvcr h}eyJp O} fpqBY HpcT |̀̂ c ≤•æØ gvMW HrWp Op gHYp h± & YpIdy 'Wy HpcT

|̀̂ c Yy q^qd•J \Wy 'Wy qBH iAssure g^gqn\f≤æ qHR _yOr OpeyJr & Oy HpcT |̀̂ c ≤•æØ YpIdy Yr q`Wr W~ 20 (erh)

qY≤æp£ Yy A•Yc iAssure g^gqn\f≤æ qHßR ≤æhs q`dYr, Wp£ HpcT |̀̂ c dBr ICICI |̂H 24-K•Ry HgR`c HyAc g|Rc

≤•æØ gvMW Hc≤æp kcvcr h}eyJp, AqOhp ≤æp HrWy OpV 'Wy iAssure gyep Yr g^gqn\f≤æ iW` h} OpeyJr &

iAssure gyep WqhW _tJWp≤æ NtßRr ≤•æØ A±HRreyR Hc≤æ dBr HpcT |̀̂ c epgWy ICICI |̂H 24-K•Ry HgR`c HyAc |̀Rc

≤•æØ YßgrAp£ JBrAp£ KR≤æpep£ Yy ep\c≤æ Yy 30 qY≤æp£ Yy A•Yc-A•Yc gvMW Hc≤æp \ByJp ^fcWy HpcT AHpF§R H}Br

T±drHtA|R AHpF§R ≤æp ^V qJAp h}ey AWy AqOhr A±HRreyf≤æ dBr ŷ≤æWr HcYy g z̀ H}Br _tJWp≤æ qeßM H}Br h}c EHpBr

≤æp ep\cr h}ey & HpcT |̀̂ c qgcl \vcr Wc™p£ _tJWp≤æ HrWr g^gqn\f≤æ Yy dJpWpc qW•≤æ `hr≤yæ \vcy h}V `Jc~ AWy

q≤æcZpcW HrWrAp£ KR≤æpep£ qeßM~ qHgy KR≤æp Yy ep\c≤æ ""Wy hr iAssure WqhW _tJWp≤æ NtßRr Yp dp_ ESæpEV Yp

hßHYpc h}eyJp, AqOhr cpfr AWy AqOhrAp£ KR≤æpep£ fpqBY HpcT |̀̂ c ≤•æØ iAssure g^gqn\f≤æ qHßR qeßM gvMW

HrWrAp£ Op gHYrAp£ h≤æ & AqOhr q`ApY ≤æez HpcT |̀̂ cp£ Yy `p`dy qeßM Ny `hr≤yæ h}eyJr & iAssure gyep Yp dp_

qBßH g z̀ qeßM q≤æcZpcW HrWrAp£ KR≤æpep£ qeßM~ qHgy qBßH Yy g •̂Z qeßM hr ESæpqBAp Op gHYp h± &

HpcT |̀̂ c qHgy q≤æcZpcW HrWr JBr KR≤æp Yy ep\c≤æ YrWpcrI ≤•æØ ^VYr Htßd ^HpqBAp cpfr, qOg Yy dBr HpcT |̀̂ c

iAssure gyep WqhW _tJWp≤æ NtßRr A±HRreyR Hc qchp h±, Yy qgcl 50,000 ct\By WßH Yr eßZ W~ eßZ cpfr dBr hr

iAssure gyep Yp dp_ ESæpEV dBr a}J h}eyJp & hpdp£qH, HpcT |̀̂ c eßd~ KR≤æp Yr WpcrI AWy iAssure gyep

Yy A±HRreyf≤æ Yr ŷ≤æWr Yr WpcrI Yy Y°cp≤æ (Y}ez qY≤æ qeßM fp`d h≤æ) HrWy JBy epZv icMy iAssure gyep WqhW
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_tJWp≤æ NtßRr Yy A±HRreyR h} OpV W~ \qhdp£ hr Wtc•W _tJWp≤æ Hc≤æ a}J h}VJy &

YpIdy W~ ^pAY, HpcT |̀̂ c ≤•æØ iAssure gyep epgWy lrg dBr qBßH `hr≤yæepc AZpc 'Wy q ß̂d _yqOAp OpeyJp, O}

gRyR |̀R qeßM gvMW HrWp Ope±Jp & HpcT |̀̂ c g^gqn\f≤æ Yr q`ApY Yy Y°cp≤æ qHgy er g z̀ ICICI |̂H 24-K•Ry

HgR`c HyAc g|Rc ≤•æØ l}≤æ HcHy g^gqn\f≤æ cßY Hc≤æ dBr l±gdp Hc gHY h± & hpdp£qH, g^gqn\f≤æ ≤•æØ cßY Hc≤æ

AWy lrg ≤•æØ h}HV Yr HpcepBr °̀OvYp Op£ AJdy `hr≤yæ, O} er OdYr Apey, Yr 15 WpcrI ≤•æØ qWApc HrWr JBr gRyR |̀R

qeßM \o_peH h}eyJr & iAssure gyep Yr A±HRreyf≤æ dBr HpcT |̀̂ c ≤•æØ O} YgWpeyO O ™̀p HcpEV Yr d}m h}eyJr, Eh

iAssure gyep g^gqn\f≤ qHßR qeßM gvMW HrWp OpeyJp iAssure gyep Yy A±HRreyR h}V 'Wy, HpcT/HpcT AHpF§R

Yr ecW~ Eg g z̀ WßH \oWr •̂qZW h}eyJr OY~ WßH \oWr •̂qZW h}eyJr OY~ Eg cpfr Yp t̀m _tJWp≤æ ≤æhs Hc qYßWp Op£Yp,

qOgYy dBr iAssure gyep ≤•æØ eZpqBAp qJAp h± &

iAssure gyep Yy qegWpc Yr q`ApY \tßJV 'Wy, HpcT |̀̂ c dBr Wtc•W ^pHr Yr ^HpqBAp cpfr Yp _tJWp≤æ Hc≤æp

kcvcr h}eyJp & Oy qHgy gvcW qeßM HpcT |̀̂ c AqOhp Hc≤æ qeßM Agld cqh•Yp h±, Wp£ AqOhr iAssure gyep Yr \vcr

q`ApY dBr ^HpqBAp cpfr 'Wy qeApO dJpqBAp OpeyJp &

ICICI |̂H, Ap\Vy qBßH`pWc qBIqWApc 'Wy, g^gqn\f≤æ Opcr cßIV epgWy lrg ≤•æØ t̀m W±A Hc≤æ Yp l±gdp Hc gHYp

h±, Op£ HpcT |̀̂ c ≤•æØ ≥dgcv\ iAssure gyep Yr \yfHf ≤æp Hc≤æ Yp l±gdp Hc gHYp h± AWy qBg ^pcy HpcT |̀̂ c

≤•æØ ICICI |̂H Yy qcHpcTp£ qeßM YcO HrWy JBy q^d _yOV epdy \Wy 'Wy gvMW Hc gHYp h± &

XXX. PJqmAp£ Yp q≤æ\Rpcp

gpcy PJmy qgcl t̀•̂ Br qeßM g`cßX AYpdWp£ Yy cpIez q≤æAp£-AqZHpc `pWqhßW h≤æ &

XXXI. qBh≤æp£ q≤æa`p£ AWy fcWp£ ≤•æØ ^YdVp

ICICI |̂H H}d qBh≤æp£ qeßM~ qHgy er q≤æa`p£ AWy fcWp£, Eh W^YrdrAp£ qOhmrAp£ °̀OvYp ^HpqBAp£ ≤•æØ \o_peW HcYrAp£

h≤æ, qeApO icMy Op£ Ycp£ AWy qhgp^ dJpEV Yy WcrqHAp£ g ỳW, \c qBßX~ WßH gr`W ≤æhs, HpcT 'Wy \yf HrWrAp£

JBrAp£ qefyfWpep£ AWy dp_p£, qeßM qHgy er g z̀ H}Br er g}Z Hc≤æ Op£ epZp Hc≤æ Yp \vcp qBIqWApc h}eyJp & HpcT

|̀̂ c qBh≤æp£ YthcpBy JBy q≤æa`p£ AWy fcWp£ WqhW ghymy JBy gpcy icqMAp£ AWy h}c gpcrAp£ qk•̀ yepcrAp£ dBr EY~ WßH

qk•̀ yepc h}eyJp OY~ WßH HpcT WqhW gpcr cpfr Yp \vcp _tJWp≤æ ≤æhs Hc qYßWp Op£Yp ICICI |̂H g}ZrAp£ h}BrAp£ fcWp£

≤•æØ qB≤æqlq≤æRr 'Wy \yf HcHy Op£ ICICI |̂H eßd~ HrWy l±gdy t̀Wp^H qHgy h}c U•J ≤æpd gvMW Hc gHYp h± & HpcT |̀̂ c

qBg qeßM HrWrAp£ JBrAp£ g ỳW qBh≤æp£ q≤æa`p£ AWy fcWp£ Yr q≤æaq`W cv\ qeßM g`rqIAp Hc≤æ dBr qk•̀ yepc h}eyJp,

O} qH fpqBY qB≤æqlq≤æRr Eß\c \yf HrWrAp£ Op gHYrAp£ h≤æ AWy qBh HpcT ≤•æØ ecWV dBr g}ZrAp£ JBrAp£ q≤æa` AWy

fcWp£ eO~ gerHpc Hc dBrAp£ JBrAp£ g`PrAp£ OpVJrAp£ & q≤æa`p£ AWy fcWp£ qeßM H}Br er W^Yrdr ^pcy (qeApO

icqMAp£ AWy Ycp£ W~ qBdpep) HpcT |̀̂ c ≤•æØ, E\c}HW Yßgy JBy WcrHy ≤æpd, qBh≤æp£ Yy dpJv h}V Yr WpcrI W~ qBßH `hr≤æp

\qhdp£ gvMW HrWp OpeyJp &

XXXII. gvM≤æpep£

qBh≤æp£ q≤æa`p£ AWy fcWp£ AZr≤æ Op£ qB≤æ™p£ ≤æpd g•̂ •qZW g_ ≤}æqRg AWy YvOrAp£ gvM≤æpep£, g ỳW HpcT |̀̂ c eßd~ ^HpqBAp

_tJWp≤æa}J cH`p£ Yy, ApBrgrApBrgrApBr |̂H qdq`RyT, ApBrgrApBrgrApBr |̂H l}≤æ |̂qH•J g|Rc, \r.G. ^pHg ≤•æØ.

20, ^≤æOpcp qhßdg \r.G; h±Ycp^pY-500034, _pcW cphs, OY WH H}Br h}c ≤æp YßqgAp qJAp h}ey, \ßWc Op£ l±Hg

cphs qYßWrAp£ OpVJrAp£ & A±gy qHgy er ≤}æqRg Op£ h}c gvM≤æp ≤•æØ \o_peHpcr g`qPAp OpByJp & (i) OY~ q≤ßæOr W°c 'Wy, qMßSær
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cphs _yqOAp Opey, Op£ OY~ qMßSær Yr ep\gr _yOV epdy Yy eßg W~ ^phc h}ey, Oy TpH cphs _yqOAp qJAp h}ey; AWy

(ii) Oy l±Hg cphr _yqOAp qJAp h}ey, OY~ _yqOAp h}ey (ghr l}Hg ≤•æ^c Yr \tfRr Yr \op\W 'Wy) & hpdp£qH, Oy, ICICI

|̂H ≤•æØ H}Br er ≤}æqRg Op£ gvM≤æp \o_peH ≤æhs h}eyJr ^fcWy ICICI |̂H eßd~ qBg≤•æÆ A`d qeßM \op\W HrWp AWy \oep≤æ

HrWp h}ey & ≤}æqRg Op£ gvM≤æp qBßXy _yOrAp£ Op gHYrAp£ h≤æ: (i) ICICI |̂H Yy qcHpcTp£ qeßM YcO HrWy h}By t̀Wp^H HpcT

|̀̂ c Yp \Wp Op£ l±Hg ≤•æ^c AWy qOg \Wy 'Wy ≤}æqRg/gvM≤æpep£ _yOrAp£ OpVrAp£ h≤æ (Ackr lpc` qeßM Yßgy h}By t̀Wp^H),

AWy (ii) ICICI |̂H Yp k}≤æd/IyWcr/fpIp/YlWc Yp \Wp Op£ l±Hg ≤•æ^c (Ackr lpc` qeßM Yßgy h}By), Op£ AqOhy YvOy

\Wy Op£ l±Hg ≤•æ^c 'Wy O} fpqBY HpcT |̀̂ c Op£ ICICI |̂H eßd~ qBßH YvOy ≤•æØ qdIWr cv\ qeßM `≤}æ≤ærW HrWp h}ey & HpcT

|̀̂ c eßd~ ICICI |̂H ≤•æØ Ap\Vy g•\cH \Wy Op£ eycqeAp£ qeßM qHgy Wc™p£ YrAp£ W^YrdrAp£ ^pcy qdIWr cv\ qeßM gvMW

Hc≤æ qeßM Agld cqhV Yr gqXWr qeßM, Eg eßd~ A±\drHyf≤æ lpc` Op£ AIrc qeßM qYßWy JBy \Wy Yy qHgy ≤}æqRg/qMßSæ-

\ßWc Yr gyep ≤•æØ HpcT |̀̂ c 'Wy UtßHes AWy ^Xycr gyep g`qPAp OpeyJp _pez AqOhp ≤}æqRg ICICI |̂H ≤•æØ ""≤æp _yOy OpV''

eO~ }̀qmAp Ope± Op£ ≤æp & HpcT |̀̂ c Yr qchpqBg Op£ YlWc epdy qBdpHy qeßM Ct\d^Z qHgy AI^pc qeßM Nq\Ap H}Br

≤°æqRg qBg Yy \oHpf≤æ Yr WpcrI W~ qBßH EqMW ≤}æqRg hO~ g`qPAp OpeyJp; hpdpqH Oy, qHgy AI^pc qeßMdp ≤}æqRg

ICICI |̂H Yy qIdpl \o_peH ≤æp h}ey ^fcW ICICI |̂H eßd~ \oep≤æ HrWp qJAp h}ey &

XXXIII. qeAp\H _pcWr n±qTR HpcT fcWp£

qBh fcWp£ (""fcWp£'') qgcl qeAp\H _pcWr n±qTR HpcT Yr ecW~ Hc≤æ epdy HpcT |̀̂ c'Wy hr dpJv ht•YrAp£ h≤æ:

qBh q≤æa` AWy fcWp£ n±qTR HpcTp£ Yr ecW~ dBr h}c≤æp£ q≤æa`p£ AWy fcWp£ (""q≤æa` AWy fcWp£'') W~ qBdpep h≤æ &

OY~ er qBh≤æp£ Y}ep£ q≤æa`p£ AWy fcWp£ qeMpdy H}Br `W_yY h}ey, qBh fcWp£ hper h}VJrAp£ &

qeAp\H _pcWr Ho±qTR HpcT EßWy ≤æHYr HUepEV Yr ApqJAp ≤æhs h}eyJr & qeAp\H _pcWr n±qTR HpcT Eß\c H}Br

H±f qdq`R t̀hßBrAp ≤æhs HrWr OpeyJr &

HpcT |̀̂ c ICICI |̂H ≤•æØ _tJWp≤æ Yr YyVa}J WpcrI ≤•æØ Htßd YyVa}J cpfr Yp _tJWp≤æ HcyJp & qeAp\H _pcWr n±qTR

HpcT Eß\c MAD Yy _tJWp≤æ Yr ghvdW ≤æhs h}eyJr & qeAp\H _pcWr n±qTR HpcT Yp _tJWp≤æ qgcl ECS WcrHy ≤æpd

hr HrWp OpeyJp &

XXXIV. EMI n±qTR HpcT fcWp£

qBh fcWp£ (""fcWp£'') qgcl qBßH EMI HpcT Yr ecW~ Hc≤æ epdy HpcT |̀̂ c 'Wy hr dpJv ht•YrAp£ h≤æ & qBh q≤æa`

AWy fcWp£ n±qTR HpcTp£ Yr ecW~ dBr h}c≤æp£ q≤æa`p£ AWy fcWp£ (q≤æa` AWy fcWp£'' W~ qBdpep h≤æ & OY~ er qBh≤æp£

Y}ep£ q≤æa`p£ AWy fcWp£ qeMpdy H}Br `W_yY h}ey, qBh fcWp£ hper h}VJrAp£ &

1.  EMI HpcT Yy Hyg qeßM, EMI HpcT ZpcH gRyR |̀R qeßM YcgpBy JBy ep£J HpcT hySæ gpcr ^HpqBAp cpfr Yp

_tJWp≤æ ^cp^c HrWrAp£ `hr≤yæepc qHfWp£ (Equated Monthly Installments (EMI) qeßM HcyJp & AqOhr EMI

^HpqBAp cpfr (EAD) ICICI |̂H eßd~ HpcT |̀̂ c ≤•æØ t̀Hßcc HrWr \cMyk-qdq`R 'Wy AZpcW h}eyJp AWy h}c≤æp£

Jßdp£ W~ qBdpep, ICICI |̂H eßd~ HpcT |̀̂ c ≤•æØ, gRyR |̀R qeßM YcgpBy JBy hp£J h}ByJr & EAD \cMyk qdq`R,

Rop£k±Hf≤æ lrg AWy qeApO W~ q`d Hy ^VyJr & Rop£k±Hf≤æ Yy qY≤æ W~ Rop£k±Hf≤æ Yr cpfr 'Wy qeApO dßJVa}J h}hyJp&

qBg W~ qBdpep, Oy qHgy EAD Yp _tJWp≤æ gRyR |̀R qeßM YcgpBr JBr _tJWp≤æ Yr YyVa}J WpcrI WßH ≤æhs HrWp

Op£Yp, Wp£ HpcT |̀̂ c 'Wy gcqeg MpcO AWy dyR \ỳ |R MpcO d•JVJy & Oy q\NdrAp gRyR |̀Rp£ qeßM~ EAD Yr H}Br

cpfr _tJWpBy q^≤æp cqh Op£Yr h±, qBg≤•æØ h±, Wp£ qBg≤•æØ er °̀OvY gRyR |̀R dBr EAD qeßM O}m qYßWp OpeyJp &
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hpdp£qH, Oy _tJWp≤æ epZv HrWp qJAp h}ey, Wp£ R±qcl A•qWHp qeßM q≤æcZpcH HrWy HtP IcMy \pBy OpVJy & AqOhp

epZv _tJWp≤æ, AJdy `hr≤yæ Yr EAD qeßM q`dpqBAp OpeyJp AWy gRyR |̀R qeßM qYIpqBAp OpeyJp & qBg W~

qBdpep, qOXy HpcT |̀̂ c eßd~ AYpqBJra}J cpfr qHgy Ipg `hr≤yæ Yy AIrc 'Wy EAD ≤æpd~ KßR h}ey, Wp£ HpcT

|̀̂ c qgcl E≤ær hr cH` Yp _tJWp≤æ Hc≤æ dBr qO•≤ær qH AYpqBJra}J h± &

2. lrg AWy icqMAp£ Yp qhgp^ hySæp£ YcgpBy ep£J h± & q`gpd dBr, qHgy HpcT ZpcH H}d 48000 ct\By Yr \cMyk

qdq`R AWy 1.49% qeApO (`hr≤yæepc) epdp qBßH EMI HpcT h± qOgYr EAD 2000/- \oWr `hr≤æp h± & gRyR |̀R

WpcrI hc `hr≤yæ 20 WpcrI ht•Yr h± AWy hc `hr≤yæ Yr 7 WpcrI YVa}J WpcrI ht•Yr h± &

HpcT-ZpcH ≤yæ O≤æecr "06 Yr 5 WpcrI ≤•æØ 1000/- ct\By Yr Htßd IcrYYpcr HrWr h± & qBg d±V-YyV 'Wy 149/- Yr

Rop£k±Hf≤æ lrg dJpBr OpeyJr & O≤æecr '06 Yr 20 WpcrI ≤•æØ gRyR |̀R qWApc HrWr OpeyJr AWy A•W` ^HpqBAp cpfr

10224.61/- ct\By h}eyJr & qBg qeßM O≤æecr '06 Yr 5 WpcrI  W~ d± Hy O≤æecr '06 Yr 20 WpcrI WßH WthpTy eßd~

HrWrAp£ icrYYpcrAp£ EßWy 75.67/- Yp qeApO fp`d h}eyJp & HpcT-ZpcH ≤•æØ lcecr '06 Yr 7 WpcrI ≤•æØ 2000 ct\By

Yr EAD Yr AYpqBJr Hc≤ær \ByJr & 10 lcecr '06 ≤•æØ HpcT-ZpcH 6000/- ct\By Yr icrY HcYp h± & qBg d±V-

YyV EßWy 149/- ct\By Yr Rop£k±Hf≤æ lrg dJpBr OpeyJr & 7 lcecr '06 ≤•æØ HpcT-ZpcH 2000 ct\By Yr qBßH AYpqBJr

HcYp h± & 20 O≤æecr '06 W~ d± Hy 7 lcecr '06 WßH 10224.46 cH` 'Wy AWy 7 lcecr 06 W~ d± Hy 20 lcecr '06

WßH 8224.61 cpfr EßWy qeApO Yr egvdr HrWr OpeyJr & 10 lcecr '06 W~ d± Hy 20 lcecr '06 WßH 6000/- ct\By

Yr IcrY 'Wy  er qeApO Yr egvdr HrWr OpeyJr & qBg Wc™p£ 20 lcecr '06 ≤•æØ qWApc HrWr JBr gRyR |̀R qeßM  Htßd

169097/- ct\By qeApO Yr cH` qYIpBr OpeyJr, AWy 20 lcecr 06 ≤•æØ A•W` ^HpqBAp cpfr 14543.58 ct\By

h}eyJr & HpcT-ZpcH ≤•æØ 7 `pcM '06 ≤•æØ 2000 ct\By Yr EAD Yp _tJWp≤æ  Hc≤æp \ByJp &

_tJpWp≤æ qeßM qHgy Wc™p£ Yr Yycr Yr gqXWr qeßM Yycr ≤æpd AYpqBJr Hc≤æ Yp IcMp dJpqBAp OpeyJp& EAD W~ Eß\c

epZv HrWr JBr qHgy AYpqBJr Yr gqXWr qeßM, HtP IcMp egvqdAp OpeyJp & IcqMAp£ Yy eycqeAp£ dBr qHc\p HcHy

R±qcl A•qWHp Yp hdpep dG & HpcT |̀̂ c eßd~ HrWrAp£ JBrAp£ H}Br qegWpc g •̂Zr IcrYYpcrAp£ Yy qgßRy eßO~ EAD

qeßM H}Br epZp ≤æhs h}eyJp, \c A•W` ^HpqBAp cpfr AWy t̀m-_tJWp≤æ Yr q`ApY qeßM qBßH Wtdep£ epZp h}eyJp & qBgy

≤•æØ hySæp£ qBßH gpcVr Yy cv\ qeßM g`PpqBAp qJAp h± &

EMI HpcT-EW\pY eycey EAD 2000

iWrY gr`p 48000

qeApO 1.495

gRyR |̀R WpcrI hc `hr≤yæ Yr 20 WpcrI

YyVa}J WpcrI hc `hr≤yæ Yr 7 WpcrI

`hr≤æp 1 `hr≤æp 2

t̀ßUdr ^HpqBAp cpfr 0 t̀ßUdr ^HpqBAp cpfr 10224.61

Rop£k±Hf≤æ cpfr (5 O≤æecr '06) 1000 Rop£k±Hf≤æ cpfr (10 leecr '06) 6000

Rop£k±Hf≤æ lrg (5 O≤æecr '06) 149 Rop£k±Hf≤æ lrg (10 lcecr '06) 149

qeApO 75.61 qeApO 169.97

A•W` ^HpqBAp cpfr 10224.61 A•W` ^HpqBAp cpfr 1453.58

EMI ^HpqBAp cpfr 2000 EMI ^HpqBAp cpfr 2000

_tJWp≤æ HrWr EMI cpfr 2000 _tJWp≤æ HrWr EMI cpfr 2000

ICICI |̂H qHgy HpcT AHpF§R ≤•æØ qBßH \cMyk-qdq`R q≤æaM HcyJp, O} dpk`r W°c 'Wy qHgy er g z̀ eßZVr ≤æhs MphrYr &



PAGE 29

hpdp£qH, Oy Htßd ^HpqBAp cpfr \cMyk-qdq`R ≤æpd~ eßZ Op£Yr h±, Wp£ epZv cpfr 'Wy qBßH epZv icMp dJpqBAp

OpeyJp & icqMAp£ 'Wy OpVHpcr dBr R±qcl A•qWHp Yp hepdp dC &

MAD Yr AYpqBJr Yr H}Br ghvdW EMI HpcTp£ 'Wy dpJv ≤æhs h}eyJr &

3. g\dr |̀Rcr HpcTp£ AWy `cM|R ŷgT A±gR±̂ qdf |̀R \o}Jcp` Yr ghvdW EMI HpcTp£ 'Wy dpJv ≤æhs h}eyJr &

XXXV. Hpc\}cyR n±qTR HpcT fcWp£

qBh fcWp£ (""fcWp£'') qgcl qBßH Hpc\}cyR n±qTR HpcT Yr ecW~ Hc≤æ epdy HpcT |̀̂ c 'Wy hr dpJv ht•YrAp£ h≤æ

& qBh q≤æa` AWy fcWp£ n±qTR HpcTp£ Yr ecW~ dBr h}c≤æp£ q≤æa`p£ AWy fcWp£ (""q≤æa` AWy fcWp£'' W~ qBdpep h≤æ

& OY~ er qBh≤æp£ Y}ep£ q≤æa`p£ AWy fcWp£ qeMpdy H}Br `W_yY h}ey, qBh fcWp£ hper h}VJrAp£ &

qBßH Hpc\}cyR Ho±qTR HpcT A±gp HpcT h± qOg qeßM HpcT |̀̂ c Yr qeAHWrJW qk•̀ yepcr h} gHYr h± (""CCCL'')

Op£ Hpc\}cyR qk•̀ yepcr gqhW Hp\}cyR HpcT (""CCCL'') qOg qeßM HpcT |̀̂ c AWy H•\≤ær, Y}e™p£ Yr qk•̀ yepcr ht•Yr

h± &

ICICI |̂H Eg (Eh≤æp£) HpcT |̀̂ c ( |̀̂ cp£) ≤•æØ HpcT Opcr HcyJp qOh≤æp£ YrAp£ AckrAp£ qBh \oep≤æ HcYp h± & ^fcWy

CYp£ gqh`Wr OWpBr JBr h}ey, hcyH HpcT Yy Eß\c HpcT |̀̂ c AWy H•\≤ær Y}cp£ Yp ≤æp` E_cy h}By cv\ qeßM qdqIAp

h}ByJp ICICI |̂H Ap\Vy Ap` qehpc Yy t̀Wp^H ≤æqeApBy JBy Op£ ^Ydy JBy HpcT Opcr HcyJp OY~ WßH hySæp£ qk•Yc HrWr

cßY Hc≤æ Yr Ylp t̀Wp^H HpcT cßY ≤æp h} Opey &

\cr_pfpep£:

""HpcT AHpF§R'' Yp `Wd^ h± H•\≤ær Yy ≤æp£ qeßM I}qd™Ap qJAp AHpF§R qOg ≤æØ• ApBrgrApBrgrApBr |̂H qBßXy

fp`d q≤æa`p£ AWy fcWp£ A≤æÆgpc Hpc\}cyR n±qTR HpcT Yy E\a}J Yy `≤}æYy≤æ HcYp h± &

""gcqeqgk'' Yp `Wd^ h± erkp qB≤ælc ỳf≤æ ±̀≤yæO |̀R gcqeqgk qO≤æ™p£ qeßM fp`d h}VJrAp£ TyRp gcqeqgk AWy

Hp\rJBrRyT Ap≤æ-dpBr≤æ H•̀  qOg ≤•æØ Hqh•Yy h≤æ erkp qB≤ælc ỳf≤æ g}cg (""VIS''), erkp `dRr≤yæf≤æd cr\}cqR•J

(""VMR''), erkp Ro±ed AHpF§R ±̀≤yæOc (""VTAM''), AWy qB≤æhp£gT TyRp gcqeqgk (""EDS'') AWy qBh≤æp£ qeßM

HrWy JBy g_ A\TyRg AWy A\JoyTg, g ỳW qHgy er ≤æpd dßJy YgWpeyk, lpBrd, TyRp AWy h}c gp`cpcr Yy & qBg qeßM

`pgRc HpcT g`pRc HpcT g`pcR TyRp Ap≤ædpBr≤æ (""SDOL''), er fp`d h}ByJp, qOg qeßM fp`d h}VJrAp£ TyRp

gcqeqgk AWy Hp\rcpBrRyT Ap≤æ-dpBr≤æ H•̀  qOg ≤•æØ Hqh•Yy h≤æ g`pcR TyRp Ap≤ædpBr≤æ (""SDOL''), AWy qBh≤æp£

qeßM HrWy JBy g_ A\TyRg AWy A\JoyTg, g ỳW qHgy er≤æpd dßJy YgWpeyk, lpBrd, TyRp AWy h}c gp`Jcr Yy &

erkp qB≤ælpc ỳf≤æ ±̀≤yæO |̀R gcqeqgk (""gcqeqgO)

Oy H•\≤ær AWy HpcT |̀̂ c eßd~ gyepep£ Yp dp_ ESæpqBAp qJAp h± Wp£ H•\≤ær AWy HpcT AWy HpcT |̀̂ c AqOhy q≤æa`p£

AWy fcWp£ t̀Wp^H gyepep£ Yr ecW~ Hc≤æJy qOh≤æp£ ^pcyg z̀ g z̀ 'Wy ICICI |̂H eßd~ gvMW HrWp Op gHYp h± & H•\≤ær

aHr≤ær ^VpByJr qH gyepep£ Yr \ht•M Hc chy HpcT |̀̂ c ( |̀̂ cp£) ≤æØ•, gpcy dpJv ht•Yy Hp≤æØ•≤æp£ Yy t̀Wp^H, ≤}æqRg q`d

qJAp h±, qH Eh≤æp£ ≤æpd g•̂ •ZW HtP TpRp,eZy h}By TpRy g ỳW, H•\≤ær eßd~ ecqWAp Op qchp h± & H•\≤ær AWy HpcT |̀̂ c

qc\}cRp£ Yy \ogpc dBr TpF≤æd}T HrWy qHgy TpRy, lpqBd Yy gpc, AWy gyepep£ W~ qHgy EYyf dBr TpF≤æd}T HrWy qHgy

h}c TpRy dBr qBHßqdAp£ hr qk•̀ yepc h}VJy &
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H•\≤ær AWy HpcT |̀̂ c ICICI |̂H ≤æØ• gyepep£ Yr ecW~ W~ \±Yp h}V epdy gpcy YpAqeAp£AWy qk•̀ yepcrAp£ qectßZ

≤æÆHgp≤æcqhW SæqhcpCCYy h≤æ & qBg Zpcp Yy EYyf dBr, YpAey qeßM q≤ßæOr gßR-≥yR, OpqBYpY Yr hp≤ær, ≤æÆHgp≤æ

(≤æÆHpgp≤yæJByOp£ ß̂MWp£, AqgßZy, \qcVp`r, qefyf, EYphcVr, Y•TpW`H, Op£ qBWlpHrAp g ỳW), hcOp≤yæ, Otc`p≤yæ,

t̀HßY ỳ, icMy, AWy dpJWp£ (ARpc≤ær Yr lrg g ỳW) (""YpAep'') fp`d h≤æ & qk•̀ yepcr W~ _pe, Hp≤æØ•≤æ t̀Wp^H Op£

BrHtqBRr t̀Wp^H, qHgy qgZp£W Op£ HpcepBr Yy qHgy cv\, WqcW H}Br qk•̀ yepcr, qOg qeßM AVJqhdp g ỳW gr`p ß̂ZWp,

qBHcpc≤æp`p Op£ A\Hpc, fp`d h≤æ, _pez Oy qk•̀ yepc qZc ≤æØ• AqOhy ≤æÆHgp≤æp£ Yr g•_pe≤æp ^pcy gvqMW HrWp qJAp h}ey

Op£ ≤æp HrWp qJAp h}ey, AWy qBg qeßM h}c≤æp£ Yy }̂qZH OpqBYpY AqZHpcp£ Yr Ed•KVp dBr qk•̀ yepcr Op£ WrOrAp£ qZcp£

Yy YpAqeAHp£ dBr H}Br qk ỳepcr (""qk ỳepcr'') er fp`d h≤æ & AqOhrAp£ gyepep£ Yr H•\≤ær AWy HpcT |̀̂ c eßd~

ecW~, h ỳfp, g z̀-g z̀ 'Wy g}Z Op gHV ESæpdy, erkp£ qB•Rc≤±æf≤æd ApZpcyqR•J c±Jvdyf≤æk (Visa International

Operating Regulations) Yy `pWqhW h}eyJr &

qOXy HpcT |̀̂ c AWy H•\≤ær gp£Py W°c 'Wy qk ỳepc h≤æ, EXy hcyH HpcT |̀̂ c AWy H•\≤ær HpcT |̀̂ c ≤æØ• Opcr HrWy JBy

HpcT Yr ecW~ Yy qgßRy eO~ HpcT AHpF§R 'Wy \By gpcy icqMAp£ gp£P W°c 'Wy AWy AdßJ-AdßJ qk•̀ yepc ht•Yy h≤æ

&

ICICI |̂H H•\≤ær ≤æØ•, HpcT AHpF§R 'Wy HpcT (HpcTp£) Yr ecW~ cphs HrWy JBy gpcy icqMAp£ Yr qBßH gRyR |̀R _yOyJp

& hpdp£qH, Oy H•\≤ær ≤yæ AqOhp q≤æcYyf qYßWp h±, Wp£ ICICI |̂H hcyH HpcT |̀̂ c ≤æØ• qBßH gRyR |̀R _yOyJp & gpcrAp£

AqOhrAp£ gRyR |̀Rp£ HpcT |̀̂ c 'Wy dpJv ht•YrAp£ Yy t̀Wp^H kcvc q≤æ\RpBrAp£ OpV &

HpcT AHpF§R 'Wy gpcy icqMAp£ dBr H•\≤ær Yr qk•̀ yepcr HpcT |̀̂ c ≤æØ• gRyR |̀R _yOy OpV ≤æpd qHgy er Wc™p£ \o_peW

≤æhs h}eyJr, _pey qBh qBg YrAp£ hYpqBWp£ Yy t̀Wp^H h}ey Op£ ≤æp h}ey & H•\≤ær ICICI |̂H ≤æØ• qMßSær \ßWc dBr qBgYy q^qd•J

\Wy, g•\cH ≤•æ^c AWy Br- ỳd ApBrTr qeßM qHgy Wc™p£ Yr W^Yrdr ^pcy Wtc•W gvMW Hc≤æ dBr gqh`Wr

OWpE§Yr h± &

HpcT ≤æØ• `≤æ v̀I Hc≤æp Op£ c}H dJpEVp

ICICI |̂H Ap\Vy qBßH`pWc qBIqWApc ≤æpd, qHgy Hpc≤æ W~ Op£ qHgy Hpc≤æ W~ q^≤æp AWy qBg Yy eßd~ qHgy qk•̀ yepcr

W~ q^≤æp HpcT AHpF§R Op£ qHgy HpcT (HpcT) ≤æØ• `≤æ v̀I Hc gHYp h± & Oy ICICI |̂H qHgy HpcT ±̀̂ £c Yy HpcT ≤æØ•

hßY HcYp h± Op£ H•\≤ær Yr ŷ≤æWr 'Wy qBg ≤æØ• hßY HcYp h±, Wp£ ICICI |̂H qBgYr H•\≤ær ≤æØ• gvMW HcyJp AWy H•\≤ær HpcT

|̀̂ c ≤æØ• `≤ægv̂  HrWy OpV/cßY HrWy OpV, qBh aHr≤ær ^VpEV dBr qH h}d}Jop` AWy Mtß̂ Hr \ßRr ≤æfR h} JBy h≤æ hcyH

HpcT ≤æØ• MpcRtHqmAp£ qeßM HßRy OpV, ICICI |̂H ≤æØ• g¢\y OpV dBr Wtc•W Ap\Vy q^hWcr≤æ OW≤æp£ Yr ecW~ HcyJr & H•\≤ær

AWy/Op£ HpcT |̀̂ c ApBrgrApBrgrApBr |̂H qdq`RyT, ApBrgrApBrgrApBr |̂H l}≤æ |̂qH•J g|Rc, \r.G, ^pHg ≤æØ•

20 ^≤æOpcp qhßdg \r.G., h±Ycp^pY-500034, _pcW qeIy ApBrgrApBrgrApBr |̂H ≤æØ• 45 (\•OWpdr) qY≤æp£ Yp

\vce-qdIWr ≤}æqRg Yy Hy, qHgy er HpcT |̀̂ c ≤æØ• qBfv HrWy JBy Hpc≤æ ≤æØ• q^≤æp qHgy HpcT Wy Op£ Hpc≤æ ≤æpd, qHgy er

g z̀ hßY Hc≤æ dBr YcipgW Hc gHYp h± &

H•\≤ær HpcT `≤ægvI/hßY Hc qYßWy OpV W~ ^pAY HpcT 'Wy \pBy JBy gpcy icqMAp£ AWy AJdy IcqMAp£ dBr EY~ WßH

qk•̀ yepc chyJr, OY~ WßH HpcT ≤æØ• qBg qeßM Eß\c Yßgy JBy U•J t̀Wp^H ICICI |̂H ≤æØ• ep\g ≤æhs Hc qYßWp Op£Yp & H•\≤ær

ICICI |̂H ≤æØ• H≤æØ•≤ær qk•̀ yepcr W~ t̀HWy HcyJr W~ t̀HWy HcyJr AWy qHgy HpcT ≤æØ• ≤æHpc≤æ (≤æpOpqBk Op£ CYp£) dBr, qHgy/

gpcy ≤æÆHgp≤æp£ dBr ICICI |̂H ≤æØ• ≤æÆHgp≤æcqhW SæqhcpByJr & H•\≤ær eßd~ qHgy HpcT ≤æØ• hßY Hc≤æ dBr ctkJpc IpW ỳ Yr

qhYpqBW Yr H}Br gvM≤æp e±Z g`Pr OpByJr ^fcWygerqnWr Yy EdR qdIWr cv\ qeßM qYßWp qJAp h}ey &

OpVHpcr WßH \ht•M
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H•\≤ær ICICI |̂H eßd~, qHgy HpcT |̀̂ c Yy \Wy, Xp£-qRHpVy Op£ ctkJpc OpVHpcr, Op£ AqOhy HpcT |̀̂ c eßd~ HpcT Yr

ecW~ Yy g •̂Z qeßM OpqBk cv\ qeßM •̀Jr JBr H}Br er OpVHpcr, ICICI |̂H ≤æØ• t̀hßBrAp HcyJr, AWy H•\≤ær ŷ≤æWr HrWy

OpV 'Wy ICICI |̂H ≤æØ• AqOhr ecW~ ≤æpd g •̂ZW H}Br E\d^Z YgWpeyk Op£ ghpqBWp er g\dpBr HcyJr & H•\≤ær qHgy

HpcT Yr ecW~ Yy g •̂Z qeßM qHgy WlWrf PJqmAp£, t̀HßY ỳ̂ pkr, Op£ \±cer t̀HßY ỳ ^pcy er ICICI |̂H ≤æØ• gqha}J

YyeyJr &

ipW`p

ICICI |̂H AWy H•\≤ær Y}ez hr qBg qeegXp ≤æØ• qHgy er g z̀ YvOr qZc ≤æØ• \qhdp£ 45 qY≤æp£ Yp qdIWr ≤}æqRg Yy Hy iW`

Hc gHYy h≤æ & qeegXp Yy ipW ỳ ≤æpd HpcT AHpF§R 'Wy gpcy HpcT Yp ipW`p Hc qYßWp OpeyJp & HpcT hßY Hc qYßWy

OpV Yy ^peOvY, H•\≤ær EY~ WßH qeegXp AWy/Op£ HpcT AHpF§R Yy iW Hc qYßWy OpV W~ \qhdp£ \By gpcy icqMAp£ AWy

AJdy icqMAp£ dBr qk•̀ yepc chyJr, OY~ WßH HpcT AHpF§R qeßM Opcr h}ey hßY HrWy JBy HpcT qBg qeßM Eß\c Yßgy

JBy t̀Wp^H ICICI |̂H ≤æØ• ep\g ≤æhs Hc qYßWy Op£Yy &

g\dr |̀Rcr HpcTp£, ±̂d|g Rop£glc ghvdW, iAssure gyep AWy `cM|R ŷgT A±gR±̂ qdf ±̀R qB•gRpd |̀R \o}Jcp`

Hpc\}cyR n±qTR HpcTp£ 'Wy dpJv ≤æhs h}VJy &

ICICI |̂H Brkr qT\pqkR HpcT qBßH n±qTR HpcT h± qOg ≤æØ• ICICI |̂H YtApcp ICICI |̂H qeßM cßIy qBßH HpcT h}dTc

Yy qlHgT qT\pqkR Yŷ dy qBfv HrWp Op£Yp h± & (htV W~ ^pAY qBg ≤æØ• ""Brkr qT\pqkR HpcT'' qHhp OpByJp)

Brkr qT\pqkR HpcT d±V dBr, AeyYH ≤æØ• ICICI |̂H qeßM KßR}KßR ct 10,000/- Yp qlHgT qT\pqkR cßIVp \ByJp &

Brkr qT\pqkR HpcT d±V dBr qlHgT qT\pqkR I}d™V qhßW ApeyYH qBßH q≤æcZpqcW Ackr lpc` _c Hy Op£ g z̀ g z̀

ICICI |̂H YtApcp q≤æcZpqcW WcrHp A\Vp Hy, ApeyY≤æ Hc gHYp h±, \c qBh≤æp£ gerqnW WcrqHAp£ qeßM l}≤æ |̂qH•J,

}̀̂ pBrd |̂qH•J AWy/Op£ qB•Rc≤|æR |̂qH•J M±≤æd fp`d ≤æhs h}VJy & qBg Wc™p£ Id}, JBy qlHgT qT\pqkR gpdp≤æp ApZpc

'Wy crq≤æF HrWy OpVJy AWy qBh≤æp£ q≤æa`p£ AWy fcWp£ W~ AqWqcHW www.icicibank.com 'Wy E\d^Z qlHgT

qT\pqkR ≤æpd g•̂ •qZW q≤æa` AWy fcWp£ er dpJv h}VJrAp£ &

Brkr qT\pqkR HpcT EßWy n±qTR qdq`R qlHgT qT\pqkR Yr Mc` Yp ≤ßæ ŷ lr gYr (90%) h}ByJr AWy AqZHpcW`

ct 3 dßI & Ct\c}HW YcgpBr gr`p g z̀ g z̀, ICICI |̂H Yr qBHqhcr `ckr  ≤æpd ^Ydr  Op gHYr h± &

Brkr qT\pqkR HpcT qBfv HrWy OpV 'Wy, ICICI |̂H HpcT h}dTc YtApcp O ™̀p HcpBr \vcr  qlHgT qT\pqkR Mc`

'Wy qBßH dra≤æ Yp q≤æfp≤æ dJp YyeyJp, qOg qeßM HpcT h}dTc YtApcp H`pqBAp qeApO fp`d ≤æhs h}ByJp; Wy qBh

dra≤æ Brkr qT\pqkR HpcT Op£ qlHgT qT\pqkR Yr g`p\Wr WH, O} er gqXWr h}ey, HpqB` chyJp &

Oy ApeyYH Yp ICICI |̂H qeßM qBßH qlHgT qT\pqkR AHpF§R ≤æpd O}m qYßWp OpByJp AWy l}c≤æ \o_per cv\ qeßM qlHgT

qT\pqkR ≤æØ• ApR}-crq≤æFAd }̀T qeßM W^Yrd Hc qYßWp OpByJp AWy qBg qlHgT qT\pqkR Mc` EßWy ecW`p≤æ qeApO

Yc dpJv h}ByJr &

HpcT h}dTc ≤æØ• HpcT AHpF§R ≤æpd Otmy qlHgT qT\pqkR qeßM~ H}Br \±gp HUpEV Yp AqZHpc ≤æhs h}ByJp &

ICICI |̂H Yy Brkr qT\pqkR HpcT Yp dp_ \pEV dBr I}d™y JBy qlHgT qT\pqkR Yr AeZr KßR}KßR qBßH gpd h}ByJr,

Wy qBg W~ ^pAY qlHgT qT\pqkR WY WH ApR}-crq≤æFAd }̀T 'Wy ^qVAp chyJp OY WH qH g`p\W Op£ cßY ≤æp
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HrWp OpBy &

A±MavA±l, _pBrepdr H•\≤ærAp£ YtApcp I}d} JBy qlHgT AHpF§Rp£ 'Wy Brkr qT\pqkR HpcT d±V Yr \pWcWp

≤æhs h}ByJr &

Oy ApeyYH qHgy h}c qeAHWr ≤æpd gp£Py cv\ qeßM qBßH qlHgT qT\pqkR I}d™Yp h±, Wp£ ApeyY≤æ lpc` qeßM qYßWy JBy eycey

A≤æÆgpc, Brkr qT\pqkR HpcT \oX` AHpF§R h}dTc Yy ≤æp£ qeßM hr qBfv HrWp OpByJp & ApeyYH ≤æØ• qBh AqZHpc h}ByJp

qH Eh Ap\Vy I}d™y qlHgT AHpF§R dBr qHgy qeAHWr ≤æØ• ≤æp`kY Hc gHy &

Oy HpcT h}dTc qlHgT qT\pqkR cHW ≤æØ• qeYTcpA/g`p\W Hc≤æp Mpht•Yp h±, Op£ Oy ApBrgrApBrgrApBr |̂H YtApcp

Brkr qT\pqkR HpcT cßY Hc qYßWp Op£Yp h±, Op£ Oy HpcTh}dTc Yr °̀W 'Wy qlHgT qT\pqkR g`p\W h} Op£Yp h±, Wp£

HpcTh}dTc/≤æp`kY qeAHWr qlHgT qT\pqkR cH`, O ™̀pH`pBy h}By qeApO Yy, ≤æØ• egvd Hc≤æ Yp \pWc h}ByJp, \c

HpcTh}dTc eßd~ ApBrgrApBrgrApBr |̂H ≤æØ• YyVa}J ^pHr cM`, qOg qeßM ApBrgrApBrgrApBr |̂H ≤æØ• qYßWy OpV epdy

qHgy er Mpck, lrgp£ ApqY q`dpBrAp£ OpVJrAp£, HßR dBr OpByJr &

Oy HpcTh}dTc Brkr qT\pqkR HpcT 'Wy ^HpqBAp cH` gRyR |̀R W~ 90 qY≤æp£ Yy A•Yc AYp ≤æp Hcy, Wp£

ApBrgrApBrgrApBr |̂H H}d qBh AqZHpc h}ByJp qH \vcr qlHgT qT\pqkR cH` ≤æØ• Wcd ^Vp Yyey AWy

ApBrgrApBrgrApBr |̂H ≤æØ• Brkr qT\pqkR HpcT Yy ^Ydy YyVa}J ^pHr cH` ≤æØ• qlHgT qT\pqkR cH` qeßM~ g|R Apl

Hc dBy & q≥c qBg HR°Wr W~ ^pAY qgcl ^pHr cqh•Yr cM` HpcT h}dTc ≤æØ• crl•T Hc qYßWr OpByJr &

ICICI |̂H qdq`qRT

cqOgRcT YlWc : Landmark, Race Circle, Vododara - 390 007

Hpch}cyR YlWc : ICICI Bank Towers, Bandra Kurla Complex, Bandra (East), Mumbai-400 051.

qHc\p HcHy ≤}æR Hc} qH qBh≤æp£ q≤æa`p£ AWy fcWp£ Yp `kJv≤æ A•Joykr ecfR Yp A≤æÆepY h± AWy Oy A•Joykr ecf≤æ AWy

ecWA≤æ \Op^r ecf≤æ qeßM HtP lcH Op£ Ag\fR Wp Op\y, Wp£ A•JoyOr ecf≤æ hr A•qW` W°c 'Wy gerqnW h}ByJr & hc

hpd AWy qHgy qeepY Yy `p`dy qeßM AqZHpc ecf≤æ A•Joykr ecf≤æ hr h}ByJr &


